


Yacte 1. CBeneHust 00 oka3biBaeMbIX MYHULIUNAJIBHBIX yCJIyrax 2

Pazpen 1
1. HanmeHOBAHHE MyHHIMIATBHOH YCIYTH Koz mo obmepoccuiickomy
Peanmsanmsi 0CHOBHBIX 001Ie00Pa30BATEILHBIX NPOTPAMM JIOMIKOJILHOTQ 00Pa30BAHMSI 6a30BOMY HJIH PETHOHATEHOMY EB24
2. KaTeropuu noTpeOuTeIcH My HAITUITATEHON YCIyTH TICPEYHIO
Du3nyecKkne JNna B Bo3pacte 10 8 jger

3. [Toka3zaTenn, XapakTePH3YIOMKE 00bEM U (HWIIH) KAYSCTBO MYHHIUNATGHON YCIYTH:
3.1. TIoka3aTeNHn, XapaKTEPH3yIONHE KAYECTBO MYHHIIHIIATLHOM YCIyTH ;

ITokasarennb, XapaKTEpHU3YIOIIUHA colepKaHne ITokazarens, xapakrepusytomuii | 1lokazaTens kauecTBa MyHUIMITAIIEHOK 3HayeHUe IoKa3aTens KauecTsa JlonyctuMmbie
MYHUITAIIATIBHOM YCIIYTH yenoBwst ((pOPMBI) OKa3aHUS YCIYTH MYHUITAIIAIBHOM yCIyrH (BO3MOKHBIE) OTKJIOHEHHUS OT
MYHUITAIIATIBHON YCIIYTH YCTaHOBJICHHBIX TTOKa3aTelei
KauecTBa MyHHUIHIIAIBHON yeiyry °
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3.2. [lokazarenn, XxapakTepHu3yronpe 00beM MyHUITUIATBHOH yCITyTH:

ITokasarenp, XapaKTEpHU3YIOIIUIA colepKaHne ITokazarennb, XapaKTepU3yIO- ITokazarens 00beMa 3HavueHue Paszmep miatst Jlonyctumbie
MYHUITAIIATIBHOM YCIIYTH it yemoBust ((popMbD) MYHUITAIIAIIBHOM YCIIYTH rokasareins oobeMa (1ieHa, Tapud) | (BO3MOKHBIE)
OKa3aHMsl MyHUITATIAIBHOMH MYHHUIIMITATEHON YCIyTH OTKJIOHEHHUS OT
YCIYTH YCTaHOBJIEHHBIX
IIoKa3arenei kauecTsa
MYHULMIIATEHON
yemyrn °©
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4. HopMaTHUBHBIE TIPABOBBIE AKTHI, YCTAHABIUBAIOIIUE Pa3Mep MaThl (TieHy, Tapud) THOO MOPSIOK €€ (€T0) YCTAHOBIICHHUS ;

PexBusutet HOPMAaTHUBHOI'O IIPpaBOBOI'O aKTa

BUI TIPUHABIIMUA OpraH Jara HOMEDP HanMCHOBaHMC

1 2 3 4 5

5. Ilopsamok oka3aHus MyHHLIMITIAIIBHOW YCIIYTH:
5.1. HopmaTuBHBIE MPABOBBIE AKTHI, PETYIUPYIOIIHE MOPAJOK OKa3aHUA MYHHULIMIIAIBHON YCITyTH:

denepanbubiii 3akoH oT 06.10.1999 Nel84-d3 «O6 oOmmx NpUHLIMNAX OPraHU3aliy 3aKOHOJATENLHBIX (IPEACTABUTEIBHBIX) M UCIOJHUTEIBHBIX OPraHoOB

roCyIapCTBEHHOI BiIacTu cyOobekToB Poccutickoil eneparminy

denepanbubiii 3akoH ot 06.10.2003 Ne131-d3 «O6 o0mmx NpUHIMIIAX OpraHu3allii MECTHOro caMoyvIipasacHus B Poccuiickoii deneparmny

Denepanpubiii 3akoH 0T 29.12.2012 Ne273-03 «O06 obpaszosanuu B Poccuiickoii deneparmm»
(HaMMeHOBaHWe, HOMEP M JaTa HOPMATUBHOTO TIPABOBOTO aKTa)

5.2. llopsanok nHGOPMHUPOBAHUSA TTOTEHITHAIBHBIX MIOTPEOUTENEH MYHHIIUITATTBHON yCITyTH:

Crioco6 HHPOPMUPOBAHUS CocTaB pasMerniaeMoii HHpOpMaIr Yactota 0GHOBIIEHVST HHPOPMAITAK
1 2 3
MudopmupoBaHie TIpH JIMIHOM 0OpaITeHIH PaGoTHrKkH yupex/ieHrs BO BpeMsl paCoThI YUPEKIECHHS B CIIydae JIMYHOTO 0OpaItieHus IoayJarenei ITo mMepe obpartiieHust

MYHHUIIMITATIGHOM YCIYTH U (WIN) UX POUTeNeH (3aKOHHBIX IIPeJICTaBUTENeH) IIPe/IOCTaBIIOT HEOOX0IMMBbIE
pa3bsicHens 00 OKa3bIBaeMON MYHUIIMITATIBHOM YCITyTE.

ITucpMenHOE HHPOPMUPOBAHUE WuuBuyaisHOE IIMChMEHHOE HHPOPMUPOBAHKE IIPU 0OPAITIeHHH IPask/[aH IIyTeM IIOUTOBBIX OTIPaBIICHUH WX
TI0 3JIETPOHHOH IToUTE (B 3aBUCHMOCTH OT crioco0a JJOCTaBKU 0TBETa, YKa3aHHOI'O B IIMCbMEHHOM OOpaIlieHUH, WIN
criocoba obparieHus! 3aMHTEPECOBAHHOT O JIMIIA 32 MHpopMaIiwei).

ITo mMepe obpartiieHust

Koncynprarws 1o Tenedony PaGoTHUKY yupexkIeHns BO BpeMs paboThl YUPEXK/ICHHUS B cllyuae oOpalrieHus [onyJyarenei MyHUIMIaTbHONH
VCIIYTH U (W) UX PojUTeNeH (3aKOHHBIX IIpeICTaBUTENEH )0 TenedoHy IIPe/I0CTaBILIOT He0OX0[UMbIe
pa3bsicHens 00 OKa3bIBaeMON MYHHUITMITATIBHOM YCIIyTe.

ITo mMepe obpartiieHust

Wudopmarus B IOMENEHUH U Ha caifte WudopmMaroHHbIe MaTepHaIbl 110 MYHUITMIIATIBHOM YCIIyre, IPeIocTaBIsIeMOi YUpek/IeHUEM, B COOTBETCTBUH C
YUPEKACHUS OeiepabHBIM 3aK0HOM OT 29.12.2012 Ne 273-®3 "3akoH 06 o0pazoBaHuu B PO", ¢ TpeCOBaHUSMU K CTPYKTYpeE
odHIMAIBHOTO caiiTa 00pa30BaTelbHON OpraHu3aluy B HHQOPMAIMOHH O-TEITEKOMMYHUKAIMOHHON CETH
«HTepHeTY, a Takke Gopmar IpelocTaBIeHHs Ha HeM 00s13aTeNbHOM K pa3MeITieHUIo HHPOpMaIu 00
o0pa3oBaTeIbHON opraHusaruy, yreepxjaeHasle [ Ipuxasom PocoGprazopa ot 29.05.2014 N 785 «O6
YTBEP>K/IeHUH TPpeCOBaHMI K CTPYKTYpe oUIMaIbHOro calita 00pa3oBaTeIbHON OpraHu3aIiy B HHGOPMAaIlOHHO-
TENeKOMMYHHUKAIMOHHON ceTd «VHTepHeT» U GpopMaTy Ipe/cTaBIeHNs Ha HeM HHPOPMAIUID.

ITo mMepe obpartiieHust




Pazpen 2

Koz mo obmepoccuiickomy

1. HanmeHOBAHHE MyHHIMIATBHOH YCIYTH
6a30BOMY HJIH PETHOHATEHOMY

Peasmzarusi 0CHOBHBIX 0011€00Pa30BATEILHBIX MPOTrPAMM JTOMKOJILHOT0 00PA30BAHNS EB24
2. KaTeropuu noTpeOuTeIcH My HAITUITATEHON YCIyTH TICPEYHIO
Du3mdecKne JJUIa B Bo3pacre 10 8 jer
3. [Toka3zaTenn, XapakTePH3YIOMHKC 00bEM U (WIIH) KAUSCTBO MYHHITUIIATEHOH YCIIYTH:
3.1. Iloxazareny, XapakTepU3YIOMKE KAYSCTBO MYHUIIUNATBHOM YCIYTH
TTokazaTemnp, XxapakTepHU3yIOMIMit CoaepKaHe TTokazatenp, xapaktepm3ytonmit | [lokazarens kavuecTBa MyHUITUITATEHOM 3HaveHre MToKa3aTeNsl KauecTBa JlommycTrMbre
MYHHIUITIATTGHON YCIYTH yenoBwst ((pOPMBI) OKa3aHUS yeIryru MYHHIITATTEHON YCITYTH (BO3MOXKHBIE ) OTKIIOHEHVIST OT
MYHHIUIIATTGHON YCIYTH YCTaHOBJIEHHBIX ITOKa3aTemei
KauyecTBa MyHHUIHIIAIBHON yeiyry °
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HHBaJIUJIOB YCTpaHEeHHBIX
HapyIICHUH,
BBISIBJICHHBIX B
pe3yibTaTe IIPOBepOK
opranamMu
HUCIIOJHUTENLHOM BJIACTH
cyObekToB PO,
OCYIIECTBJISIIOIUMHI
(DYHKIIMH 110 KOHTPOIIO K
HaJ130py B cdepe
oOpa3oBaHus (IPOICHT)
Joma ponutenet, IIponenr | 744 90 90 90 5
YAOBJICSTBOPEHHBIX
Ka4eCTBOM
Hpel[OCTaBJ'If{eMOI:I
YCIIyTH (IPOLEHT)




3.2. [lokazarenn, XxapakTepHu3yronpe 00beM MyHUITUIATBHOH yCITyTH:

ITokasarenp, XapaKTEpHU3YIOIIUIA colepKaHne ITokazarennb, XapaKTepU3yIO- ITokazarens 00beMa 3HavueHue Paszmep miatst Jlonyctumbie
MYHUITAIIATIBHOM YCIIYTH it yemoBust ((popMbD) MYHUITAIIAIIBHOM YCIIYTH rokasareins oobeMa (1ieHa, Tapud) | (BO3MOKHBIE)
OKa3aHMsl MyHUITATIAIBHOMH MYHHUIIMITATEHON YCIyTH OTKJIOHEHHUS OT
YCIYTH YCTaHOBJIEHHBIX
IIoKa3arenei kauecTsa
MYHULMIIATEHON
yemyrn °©
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4. HopMaTUBHBIE TIPABOBBIE AKTHI, YCTAHABIUBAIOIIUE Pa3Mep ATkl (1ieHy, Tapud) MO0 MOPSIOK €€ (€T0) YCTAHOBIICHHUS |

PexBusutet HOPMAaTHUBHOI'O IIPpaBOBOI'O akTa

BUI TIPUHABIIMUA OpraH Jara HOMEDP HanMCHOBaHMC

1 2 3 4 5

5. Ilopsamok oka3aHWsA MyHHLIMITIAIBHOW YCITyTH:
5.1. HopmaTuBHBIE IPABOBBIE AKTHI, PETYIUPYIOIIHE MOPAJOK OKa3aHUA MYHHULIMIIAIBHON YCITYTH:

denepanpubiii 3axkoH or 06.10.1999 Nel84-d3 «O6 oO0mmx OPUHIKINAX OPTaHU3alMM  3aKOHOJATEILHBLIX (IPEACTABUTENBHBIX) M HCHOJHUTEILHBIX OPraHoB

roCyIapCTBEHHOI BiIacTu cyOobekToB Poccutickoil eneparminy

denepanbubiii 3akoH oT 06.10.2003 Ne131-d3 «O06 oOmmx OpUHIMIAX OpraHu3alii MECTHOrO caMovnpasacHus B Poccuiickoii deneparmmy

Denepanbublii 3akoH 0T 29.12.2012 Ne273-03 «O06 obpaszosannu B Poccutickoii Peneparumn»
(HaMMeHOBaHWe, HOMEP M JaTa HOPMATUBHOTO TIPABOBOTO aKTa)

5.2. llopsanok nHGOPMHUPOBAHUSA TTOTEHITHAIBHBIX TIOTPEOUTENECH MyHHUIIUITATBHON YCITYTH:

Crioco6 HHPOPMUPOBAHUS CocTaB pasMerniaeMoii HHpOpMaIr Yactota 0GHOBIIEHVST HHPOPMAITAK
1 2 3
MudopmupoBaHie TIpH JIMIHOM 0OpaITeHIH PaGoTHrKkH yupex/ieHrs BO BpeMsl paCoThI YUPEKIECHHS B CIIydae JIMYHOTO 0OpaItieHus IoayJarenei ITo mMepe obpartiieHust

MYHHUIIMITATIGHOM YCIYTH U (WIN) UX POUTeNeH (3aKOHHBIX IIPeJICTaBUTENeH) IIPe/IOCTaBIIOT HEOOX0IMMBbIE
pa3bsicHens 00 OKa3bIBaeMON MYHHUITMITATIBHOM YCIIyTe.

ITucpMenHOE HHPOPMUPOBAHUE WuuBuyansHOE IMChMEHHOE HHPOPMUPOBAHKE IIPU 0OPAITICHUN IPask/[aH ITyTeM [TOYTOBBIX OTIIPABJICHUH TN
TI0 3JIETPOHHOH IToUTE (B 3aBUCHMOCTH OT crioco0a JJOCTaBKU 0TBETa, YKa3aHHOI'O B IIMCbMEHHOM OOpaIlieHUH, WIN
criocoba oOparieHus! 3aMHTEPECOBAHHOT O JIMIIA 32 MHopMarmeii).

ITo mMepe obpartiieHust

Koncynprarws 1o Tenedony PaGoTHUKY yupexIeHns BO BpeMs paboThl YUPEXK/ICHHUS B cllydae oOpareHys [oydarenel MyHHIHIIaIbHONH
VCIIYTH U (W) UX PoJUTeNeH (3aKOHHBIX IIpe/IcTaBUTENEH)II0 TenedoHy MpeIocTaBIsIOT HeoOX0MMbIe
pa3bsicHens 00 OKa3bIBaeMON MYHHUITMITATIBHOM YCIIyTe.

ITo mMepe obpartiieHust

Wudopmarus B IOMENEHUH U Ha caifte WudopmMaroHHbIe MaTepHaIbl 110 MYHUITMIIATIBHOM YCIIyre, IPeIocTaBIsIeMOi YUpek/IeHUEM, B COOTBETCTBUH C
YUPEKACHUS OeiepabHBIM 3aK0HOM OT 29.12.2012 Ne 273-®3 "3akoH 06 o0pazoBaHuu B PO", ¢ TpeCOBaHUSMU K CTPYKTYpeE
opHIMAaIBHOTO caiiTa 00pa30BaTelbHON OpraHu3aliy B HHPOPMAaIMOHHO-TEITEKOMMYHUKAIMOHHON CETH
«HTepHeTY, a Takke Gopmar IpelocTaBIeHHs Ha HeM 00s13aTeNbHOM K pa3MeITieHUIo HHPOpMaIu 00
o0pa3oBaTeIbHON opraHusaruy, yreepxjaeHasle [ Ipuxasom PocoGprazopa ot 29.05.2014 N 785 «O6
YTBEP>K/IeHUH TPeCOBaHME K CTPYKTYpe oQUIMaIbHOro calita 00pa3oBaTeIbHON OpraHu3aIiy B HHGOPMAaIlOHHO-
TENeKOMMYHHUKAIMOHHON ceTd «VHTepHeT» U GpopMaTy Ipe/cTaBIeHNs Ha HeM HHPOPMAIUID.

ITo mMepe obpartiieHust




Pazpen 3

Koz mo obmepoccuiickomy

1. HanmeHOBAHHE MyHHIMIATBHOH YCIYTH
6a30BOMY HJIH PETHOHATEHOMY

Peasmzarusi 0CHOBHBIX 001e00Pa30BATEILHBIX MPOIPAMM JTOMKOJILHOT0 00PA30BAHNSE

- = bB24
2. KaTeropuu noTpeOuTeIcH My HAITUITATEHON YCIyTH TICPEYHIO
Du3nyecKne JIMIa B BoO3pacre 10 8 Jjer
3. [Toka3zaTenn, XapakTePH3YIOMKE 00bEM U (HWIIH) KAYSCTBO MYHHIUIATLHOH YCIyTH:
3.1. Iloxazareny, XapakTepU3YIOMKE KAYSCTBO MYHUIIUNATBHOM YCIYTH
TTokazaTemnp, XxapakTepHU3yIOMIMit CoaepKaHe TTokazatenp, xapakrepr3ytonmit | [lokazaTens kauecTBa MyHVITMITATLHOM | 3HaUCHHE TIOKa3aTelsl KauecTBa JlommycTrMbre
MYHHIUITIATTGHON YCIYTH yenoBwst ((pOPMBI) OKa3aHUS yeIryru MYHHIITATTEHON YCITYTH (BO3MOXKHBIE ) OTKIIOHEHVIST OT
MYHHIUIIATTGHON YCIYTH YCTaHOBJIEHHBIX ITOKa3aTemei
KauyecTBa MyHHUIHIIAIBHON yeuyry °
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cyObekToB PO,
OCYIIECTBJISIIOIUMHI
(DYHKIIMH 110 KOHTPOIIO K
HaJ130py B cdepe
oOpa3oBaHus (IPOICHT)
Hounst ponurenei, IIponenr | 744 90 90 90 30
YAOBJICSTBOPEHHBIX
Ka4eCTBOM
npe}:{ocmBnﬂeMoﬁ
YCIIyTH (IPOLEHT)




3.2. [lokazarenn, XxapakTepHu3yronpe 00beM MyHUITUIATBHOH yCITyTH:

IlokazaTens, XapakTepU3yIOIIUHA coaepKaHue IlokazaTens, XxapakTepu3yro- ITokazaTens o6reMa 3HaueHne Pasmep mmaTer JomyctrMele
MYHUITAIIATIBHOM YCIIYTH it yemoBust ((popMbD) MYHUITAIIAIIBHOM YCIIYTH rokasareins oobeMa (1ieHa, Tapud) | (BO3MOKHBIE)
OKa3aHMSI MyHUIIUTIAIEHON MYHUIMITATBHON YCIyTH OTKJIOHEHUS OT
YCIIYTH YCTaHOBJIEHHBIX
TIOKazaTellel KayecTBa
MYHULMIIATEHON
yemyrn °©
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99.0.5B24 JICTH 38 neT KpaTKOBpeMe | YClIOBEKo- JICHb
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YETIOBEKO- yac
4acoB
o0y4yeHus
Yucto YeJIOBEK 792 1 1 0 0 0 0 30 0,3
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4. HopMaTHUBHBIE TIPABOBBIE AKTHI, YCTAHABIUBAIOIIUE Pa3Mep MaThl (TIeHy, Tapud) MO0 MOPSIOK €€ (eT0) yCTAHOBIICHHUS ;

PexBusutet HOPMAaTHUBHOI'O IIPpaBOBOI'O akTa

BUI TIPUHABIIMUA OpraH Jara HOMEDP HanMCHOBaHMC

1 2 3 4 5

5. Ilopsamok oka3aHWsA MyHHLIMITIAIBHOW YCITyTH:
5.1. HopmaTuBHBIE IPABOBBIE AKTHI, PETYIUPYIOIIHE MOPAJOK OKa3aHUA MYHHULIMIIAIBHON YCITYTH:

denepanpubiii 3axkoH or 06.10.1999 Nel84-d3 «O6 oO0mmx OPUHIKINAX OPTaHU3alMM  3aKOHOJATEILHBLIX (IPEACTABUTENBHBIX) M HCHOJHUTEILHBIX OPraHoB

roCyIapCTBEHHOI BiIacTu cyOobekToB Poccutickoil eneparminy

denepanbubiii 3akoH oT 06.10.2003 Ne131-d3 «O06 oOmmx NpUHIMIAX OpraHu3alii MECTHOrO caMovhpasiacHus B Poccuiickoii deneparmmy

Denepanbublii 3akoH 0T 29.12.2012 Ne273-03 «O06 obpaszosannu B Poccutickoii Peneparumn»
(HaMMeHOBaHWe, HOMEP M JaTa HOPMATUBHOTO TIPABOBOTO aKTa)

5.2. llopsanok nHGOPMHUPOBAHUSA TTOTEHITHAIBHBIX MOTPEOUTENECH MyHHUIIUITATBHOW YCITYTH:

Crioco6 HHPOPMUPOBAHUS CocTaB pasMerniaeMoii HHpOpMaIr Yactota 0GHOBIIEHVST HHPOPMAITAK
1 2 3
MudopmupoBaHie TIpH JIMIHOM 0OpaITeHIH PaGoTHrKkH yupex/ieHrs BO BpeMsl paCoThI YUPEKIECHHS B CIIydae JIMYHOTO 0OpaItieHus IoayJarenei ITo mMepe obpartiieHust

MYHHUIIMITATIGHOM YCIYTH U (WIN) UX POUTeNeH (3aKOHHBIX IIPeJICTaBUTENeH) IIPe/IOCTaBIIOT HEOOX0IMMBbIE
pa3bsicHens 00 OKa3bIBaeMON MYHHUITMITATIBHOM YCIIyTe.

ITucpMenHOE HHPOPMUPOBAHUE WuuBuyansHOE IMChMEHHOE HHPOPMUPOBAHKE IIPU 0OPAITICHUN IPask/[aH ITyTeM [TOYTOBBIX OTIIPABJICHUH TN
TI0 3JIETPOHHOH IToUTE (B 3aBUCHMOCTH OT crioco0a JJOCTaBKU 0TBETa, YKa3aHHOI'O B IIMCbMEHHOM OOpaIlieHUH, WIN
criocoba oOparieHus! 3aMHTEPECOBAHHOT O JIMIIA 32 MHopMarmeii).

ITo mMepe obpartiieHust

Koncynprarws 1o Tenedony PaGoTHUKY yupexIeHns BO BpeMs paboThl YUPEXK/ICHHUS B cllydae oOpareHys [oydarenel MyHHIHIIaIbHONH
VCIIYTH U (W) UX PoJUTeNeH (3aKOHHBIX IIpe/IcTaBUTENEH)II0 TenedoHy MpeIocTaBIsIOT HeoOX0MMbIe
pa3bsicHens 00 OKa3bIBaeMON MYHHUITMITATIBHOM YCIIyTe.

ITo mMepe obpartiieHust

Wudopmarus B IOMENEHUH U Ha caifte WudopmMaroHHbIe MaTepHaIbl 110 MYHUITMIIATIBHOM YCIIyre, IPeIocTaBIsIeMOi YUpek/IeHUEM, B COOTBETCTBUH C
YUPEKACHUS OeiepabHBIM 3aK0HOM OT 29.12.2012 Ne 273-®3 "3akoH 06 o0pazoBaHuu B PO", ¢ TpeCOBaHUSMU K CTPYKTYpeE
odHUIMAIBHOTO caiiTa 00pa30BaTelbHON OpraHu3aliy B HHPOPMAIMOHHO-TEITEKOMMYHUKAIMOHHON CETH
«HTepHeTY, a Takke Gopmar IpelocTaBIeHHs Ha HeM 00s13aTeNbHOM K pa3MeITieHUIo HHPOpMaIu 00
o0pa3oBaTeIbHON opraHusaruy, yreepxjaeHasle [ Ipuxasom PocoGprazopa ot 29.05.2014 N 785 «O6
YTBEP>K/IeHUH TPpeCOBaHMI K CTPYKTYpe opUIMaIbHOro calita 00pa3oBaTeIbHON OpraHu3aIiy B UHPOPMAaIMOHHO-
TENeKOMMYHHUKAIMOHHON ceTd «VHTepHeT» U GpopMaTy Ipe/cTaBIeHNs Ha HeM HHPOPMAIUID.

ITo mMepe obpartiieHust




Paznen 4

Koz mo obmepoccuiickomy

1. HanmeHOBAHHE MyHHIMIATBHOH YCIYTH
6a30BOMY HJIH PETHOHATEHOMY

IIpucMoOTp 1 VX0 EB19
2. KaTeropuu noTpeOuTeIcH My HAITUITATEHON YCIyTH TIEPEYHIO
Du3NYCCKHE JIMIA
3. ITokazarenu, XapakTepu3yIOmue 00beM H (MIH) KAUECTBO MYHHUIMIIAIBHOMN YCIyTH:
3.1. Iloxazareny, XapakTepU3YIOMKE KAYSCTBO MYHUIIUNATBHOM YCIYTH
TTokazaTenp, XapakTepHU3yIOMIMit CoAepKaHue TTokazatenp, xapaktepr3ytonmit | [lokazarens kauecTBa MyHVITMITATBEHOM | 3HaUeHMe IMoKa3aTells KauecTBa JlommycTrMbre
MYHHIUITIATTGHON YCIYTH yenoBwst ((pOPMBI) OKa3aHUS yeIryru MYHHIUITIATTGHON YCIYTH (BO3MOXKHBIE ) OTKIIOHEHVIST OT
MYHHIUIIATTGHON YCITYTH YCTaHOBJIEHHBIX ITOKa3aTemei
KauyecTBa MyHHUIHIIAIBHON yeiyry °
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8532110. HE YKa3aHO Jlery, 3a ot 3 zer jo 8 ner TPYIIIA IIOTHOTO JTHS [ocemaemocts neteit | TIporent | 744 80 80 80 5
99.0.5B19 HCKITIOUEHHEM (mporrent)
AB&2000 neTeli-
BB19 HHBAIINJIOB Tlons ceoespemenno | TIpouent | 744 | 100 100 100 5
YCTpaHEeHHBIX
HapyIIeHUH,
BLISIBJICHHBIX B
pe3yibTaTe IPOBepOK
opranamMu
HCIOJHUTEILHOH BJIACTH
cyObekToB PO,
OCYIIECTBJISIIOIUMHI
(DYHKIIMH 110 KOHTPOIIO K
HaJ130py B cdepe
oOpa3oBaHus (IPOICHT)
Homnst posurerneti, TIporienr | 744 90 90 90 5
YAOBJICSTBOPEHHBIX
Ka4eCTBOM
Hpel[OCTaBJ'I?{eMOfI
YCIIyTH (IPOLEHT)




3.2. [lokazarenn, XxapakTepHu3yronpe 00beM MyHUITUIATBHOH yCITyTH:

ITokasarenp, XapaKTEpHU3YIOIIUIA colepKaHne ITokazarennb, XapaKTepU3yIO- ITokazarens 00beMa 3HavueHue Paszmep miatst Jlonyctumbie
MYHUITAIIATIBHOM YCIIYTH it yemoBust ((popMbD) MYHUITAIIAIIBHOM YCIIYTH Tokasareins o0beMa (1ieHa, Tapud) | (BO3MOKHBIE)
OKa3aHMsl MyHUITATIAIBHOMH MYHHUIIMITATEHON YCIyTH OTKJIOHEHHUS OT
YCIYTH YCTaHOBJIEHHBIX
IIoKa3arenei kauecTsa
MYHULMIIATEHON
yemyrn °©
%vs CHHTIA ’t-_\r\ ~~ ~ ’t-_\r\ ~~ ~~
= E H3MEPEHHS TI0 S s s S & &
i~ OKEN = g g i g g
Lo = o o = o o .
2 5 i = = i = = 2
: S =z | g | i) 8| ¢ :
5 2= “ : 2 2 : 2 2 5 s
£ 8 g 8 o = £ £ = £ £ = g
~oa, R U 5] 5] 5] 5] = =
S & = 5 2 = 5 2 2 g 2
o] <
s g s o 5 S S 5 S S B 2
HAUMCHOBAHNE | HAMMCHOBAHNC | HAMMCHOBAHHE | HANMEHOBAHNE | HAMMEHOBAHLE =g g = % s s % s s E S
TI0Ka3aTemst TI0Ka3aTemst TI0Ka3aTemst TI0Ka3aTemst TI0Ka3aTemst = c"E g z i & z i & §
= = = = = = lo]
2 S| 5| E || B | B :
= 2 8 s | 9| 4 =
S S S S S Q
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8532110. HE YKa3aHO Jern, 3a oT 3 et Jio 8 TPYIIIA IIOJTHOTO JTHS Yucio yernoBeko- | 540 | 49228.8 50592 53385,6 3070 3070 3070 5 2461,44
99.0.bB19 HUCKITIOUCHUEM JeT YeJI0BEKO- JICHb
AB&2000 neTeli- JTHel
EB19 UHBaJIUIOB o0y4yeHus
Yucrno yenoBeko- | 539 | 5169024 [ 531216 | 5605488 | 3070 3070 3070 5 2584512
YEJIOBEKO- yac
4acoB
o0y4yeHus
Yucrno yenoBek | 792 255 255 268 3070 3070 3070 5 12,7
oOyyarorg
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4. HopMaTUBHBIE TIPABOBBIE AKTHI, YCTAHABIUBAIOIIUE Pa3Mep IIATHI (1ieHy, Tapud) MO0 MOPSIOK €€ (€T0) YCTAHOBIICHHUS |

PexBusutet HOPMAaTHUBHOI'O IIPpaBOBOI'0 akTa

BUNI TIPUHSBINUI OpraH Jata HOMEp HaMMEHOBaHUE
1 2 3 4 5
pacIiopsLKeHue JlemaprameHnTa oOpa3oBaHUs 20.11.2018 3014/46/36 «O0 yCTaHOBJICHHUH IUIATHI, B3UMAEMOM ¢ pojuTeNel (3aKOHHBIX IIpeJicTaBUTeNel) HECOBEPIIEHHOJIETHUX
AnvuHucTparmu ropojia ExarepunCypra 00YJaroNnwXcs 3a IPUCMOTP U YXOJ 3a JIeThbMU, B MYHHUITMITATBHBIX 00pa30BaTelIbHBIX OpraHNu3aIMsX,
peanu3yomux o0pa3oBaTelbHbIe IPOrPaMMBbI JAOIIKOIBHOTO 00pa3oBaHus, QYHKIMH YIPEUTENsT KOTOPBIX
ocymecTBIIeT JlerapraMeHT 00pa3oBaHus AJMUHUCTpaIuu ropojia ExarepunOypray

5. Ilopsamok oka3aHWsA MyHHLIMITIAIBHOW YCITyTH:

5.1. HopmaTuBHBIE IPABOBBIE AKTHI, PETYIUPYIOIIHE MOPAJOK OKa3aHUA MyHHULIMIIAIBHON YCITYTH:

denepanpubiii 3axkoH or 06.10.1999 Nel84-d3 «O6 oO0mmx NPUHIMIAX OPTaHU3alM 3aKOHOJATEILHBLIX (IPEACTABUTENBHBIX) M WCIOIHUTEILHBLIX OPraHoB
rOCVIAPCTBEHHOU BiIacTH ¢yObexToB Poccuiickoil Penepamum

Denepanpubiii 3axkoH ot 06.10.2003 Ne131-P3 «O6 o0mpx MpUHLIMOAX OPTaHU3ALMH MECTHOrO caMovopasiacHus B Poccutickoi @eacparm»

DenepanpHbii 3aK0H 0T 29.12.2012 Ne273-03 «O6 obpaszosannu B Poccuiickoit denepanuimy
(HaMMeHOBaHWe, HOMEP M JaTa HOPMATUBHOTO TIPABOBOTO aKTa)

5.2. llopsanok nHGOPMHUPOBAHUSA TTOTEHITHAIBHBIX MIOTPEOUTENECH MyHHUIMITATHGHON YCIYTH:

Croco6 MHbOpMUPOBAHUS CocraB pazmermaemMoit nHpopmMaIwu YacTtota 0GHOBIECHUS HHpOpMAaIiy
1 2 3
WudopMupoBaHue Py TMYHOM 00paIleHHH PaGoTHHKY yupexIeHHs BO BpeMs paboThl YUPEXKICHHUS B CIIydae JIMUHOTo o0paIrieHys onyJaTeled MyHUIITAIBHOM Tlo Mepe oGpareHus
VCIYTH U (W) UX PojUTeNeH (3aKOHHBIX IIpeICTaBUTENEH) IPEA0CTaBIIOT He0OX0MMBIE Pa3bsCHENS 00 OKa3bIBaeMOit
MYHHUIIMITATIBHOH yCIIyre.
ITucpmenHOE HHPOPMUPOBAHUE WHmBHyaIbHOE IIMCHMEHHOE HHPOPMUPOBAHKE IIPU 0OPAITICHUH I'pask/[aH ITyTeM IIOYTOBBIX OTIIPABJICHUN WU 10 Tlo Mepe oGpareHus

SIIETPOHHOI ITOYTE (B 3aBUCHMOCTH OT cliocofa JJOCTaBKH OTBETa, YKa3aHHOTO B IIMCHMEHHOM OOpAIeHHUH, WITH crioco0a
obpartieHust 3aMHTepecOBaHHOTO JIUIIA 3a HHGOpMaIyei).

Koncynpraiws 1o tenedony PaGoTHHKY yupexkIeHHs BO BpeMs paboThl YUPEXKICHHUS B cllyuae oOpaIeHus onyJyaTenell MyHHUITUIIAIbHOH YCIIYTH U Tlo Mepe oGpareHus
(Wwn) UX poauTeNet (3aKOHHBIX IIpeJicTaBUTeNIe)Io TenedoHy IpeIocTaBIIOT HE0OX0IUMBIE PazbsCHEUS 00
OKa3pIBaeMOH MYHHUIIMIIATIBHOH yCiIyre.

Wudopmarus B IOMENEHUH U Ha caifte WudopmMaroHHbIe MaTepHaIbl 110 MYHUITMIIATIBHOM YCIIyre, IPeIocTaBIsIeMOi YUpek/IeHUEM, B COOTBETCTBUH C Tlo Mepe oGpareHus
YUPEKACHUS OeiepabHBIM 3aK0HOM OT 29.12.2012 Ne 273-®3 "3akoH 06 o0pazoBaHuu B PO", ¢ TpeCOBaHUSMU K CTPYKTYpeE
opHIMAIBHOTO cafiTa 00pa30BaTelbHON OpraHu3aluy B HHPOPMAIMOHH O-TeIEKOMMYHUKAIMOHHON ceTh «VHTepHeT», a
Take GopMaT IIpeIocTaBICHHs Ha HeM 00s3aTeNbHOM K pazMeIieHuio nHpopmMarmu o6 06pa3oBaTeIbHOM OpraHu3aliy,
yreepxkaeHHble [ Ipukazom PocoSpHazopa ot 29.05.2014 N 785 «OO6 yrBepkIeHUH TpeGOBAHUM K CTPYKTYpPE
opHIHaIBHOTO cafiTa 00pa30BaTebHON OpraHu3aIuy B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTy «IHTepHeT» U
(bopmaTy Ipe/IcTaBIeHUS Ha HeM HHPOPMAIID.




Pazpen 5

1. HanmeHOBAHHE MyHHIMIATBHOH YCIYTH Koz mo obmepoccuiickomy

IpucMoTp 1 yxos 6a30BOMY HJIH PETHOHATIBHOMY EB19
2. KaTeropuu noTpeOuTeIcH My HAITUITATEHON YCIyTH TICPEYHIO
Du3NYCCKHE JIMIA

3. [Toka3zaTenn, XapakTePH3YIOMHKC 00bEM U (WIIH) KAUSCTBO MYHHITUIIATEHOH YCIIYTH:
3.1. Iloxazareny, XapakTepU3YIOMKE KAYSCTBO MYHUIIUNATBHOM YCIYTH

ITokasarenp, XapaKTEpHU3YIOIIUHA colepKaHne ITokazarens, xapakrepusytommuii | 1lokazaTens kauecTBa MyHUIMITAIIEHOM 3HayueHUe IoKa3aTens KauecTsa Jlonyctumbie
MYHUITAIIANIBHOM YCIIYTH yenoBwst ((pOPMBI) OKa3aHUS YCIYTH MYHUITAIIATBHOM yCIyry (BO3MOKHBIE) OTKJIOHEHHUS OT
MYHUITAIIATIBHOM YCIIYTH YCTaHOBJICHHBIX TTOKa3aTelei
KauyecTBa MyHHUIHIIAIBHON yeiyry °
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99.0.bB19 (porienT)
AA14000
Mot cBOeBpeMeHHO IIponenr | 744 100 100 100 30
YCTpaHEeHHBIX
HapyIIeHUH,
BLISIBJICHHBIX B
pe3yibTaTe IPOBepOK
opranamMu
HCIOJHUTEILHOH BJIACTH
cyObekToB PO,
OCYIIECTBJISIIOIUMHI
(DYHKIIMH 110 KOHTPOIIO K
HaJ130py B cdepe
oOpa3oBaHus (IPOICHT)
Hounst ponurene, IIponenr | 744 90 90 90 30
YAOBJICSTBOPEHHBIX
Ka4eCTBOM
npe}:{ocman{eMoﬁ
YCIIyTH (IPOLEHT)




3.2. [lokazarenn, XxapakTepHu3yronpe 00beM MyHUITUIATBHOH yCITyTH:

TTokazaTenp, XapakTepU3yIOMIMit CoaepKaHue ITokazaTenp, xapakTepru3yIo- IToxazatens o6nema 3HavueHme Pasmep mmaTer JlommycTrMbre
MYHUITAIIATIBHOM YCIIYTH it yemoBust ((popMbD) MYHUITAIIAIIBHOM YCIIYTH rokasareins oobeMa (1ieHa, Tapud) | (BO3MOKHBIE)
OKa3aHMS MyHVITUTIATEHOM MYHHUIITATHHON YCITYTH OTKJIOHEHUST OT
YCIyTH YCTaHOBJIEHHBIX
ToKasaTesel kadecTBa
MYHULMIIATEHON
yeryru ©
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4. HopmaTuUBHBIE TIPABOBBIE AKTHI, YCTAHABIIMBAIOIIHE Pa3Mep ATkl (1ieHy, Tapud) TuO0 MOPAIOK €€ (er0) YCTAHOBIICHHUS |

PexBusutet HOPMAaTHUBHOI'O IIPpaBOBOI'0 akTa

BUNI TIPUHSBINUI OpraH Jata HOMEp HaMMEHOBaHUE
1 2 3 4 5
pacIiopsLKeHue JlemaprameHnTa oOpa3oBaHUs 20.11.2018 3014/46/36 «O0 yCTaHOBJICHHUH IUIATHI, B3UMAEMOM ¢ pojuTeNei (3aKOHHBIX IIpeJicTaBUTENeH ) HECOBEPIIEHHOIETHUX
AnvuHucTparmu ropojia ExarepunCypra 00YJaroNnwXcs 3a IPUCMOTP U YXOJ 3a JIeThbMU, B MYHHUITMITATBHBIX 00pa30BaTelIbHBIX OpraHNu3aIMsX,
peanu3yIomux o6pa3oBaTelbHble IIPOrPaMMEBI JOIIKOIBHOI0 00pa30BaHusl, QYHKIUH YUPEIUTENS KOTOPBIX
ocymecTBIIeT JlerapraMeHT 00pa3oBaHus AJMUHUCTpaIuu ropojia ExarepunOypray

5. Ilopsamok oka3aHWsA MyHHLIMITIAIBHOW YCITyTH:

5.1. HopmaTuBHBIE IPABOBBIE AKTHI, PETYIUPYIOIIHE MOPAJOK OKa3aHUA MyHHULIMIIAIBHON YCITYTH:

denepanpubiii 3axkoH or 06.10.1999 Nel84-d3 «O6 oO0mmx OPUHIKINAX OPTaHU3alMM  3aKOHOJATEILHBLIX (IPEACTABUTENBHBIX) M HCHOJHUTEILHBIX OPraHoB
rOCVIAPCTBEHHOU BiIacTH ¢yObexToB Poccuiickoil Penepamum

Denepanpubiii 3axkoH ot 06.10.2003 Ne131-P3 «O6 o0mMX NPUHIMOAX OPTaHHU3ALMH MCCTHOTO caMovipasiacHus B Poccuiickoil Deacpanmmny

DenepanpHbii 3aK0H 0T 29.12.2012 Ne273-03 «O6 obpaszosannu B Poccuiickoit denepanuimy
(HaMMeHOBaHWe, HOMEP M JaTa HOPMATUBHOTO TIPABOBOTO aKTa)

5.2. llopsanok nHGOPMHUPOBAHUSA TTOTEHITHAIBHBIX MIOTPEOUTENEH MYHHIIUITATTBHON YCITYTH:

Crioco6 HHPOPMUPOBAHUS CocTaB pasMerniaeMoii HHpOpMaIr Yactota 0GHOBIIEHVST HHPOPMAITAK
1 2 3
MudopmupoBaHie TIpH JIMIHOM 0OpaITeHIH PaGoTHrKkH yupex/ieHrs BO BpeMsl paCoThI YUPEKIECHHS B CIIydae JIMYHOTO 0OpaItieHus IoayJarenei ITo mMepe obpartiieHust

MYHHUIIMITATIBHOM YCIYTH U (WIH) UX POUTENeH (3aKOHHBIX IIpe/IcTaBUTeNeit) IIpeJoCTaBIIsIOT HE00X0IMMbIE
pa3bsicHens 00 OKa3bIBaeMON MYHHUITMITATIBHOM YCIIyTe.

ITucpMenHOE HHPOPMUPOBAHUE WHpBHUyalbHOE IIMChMEHHOE HHPOPMUPOBAHKE IIPU 0OPAITIeHUH Ipask/[aH ITyTeM IIOYTOBBIX OTIIPABICHUN WU Tlo Mepe oGpareHus
TI0 3JIETPOHHOH IToUTE (B 3aBUCHMOCTH OT crioco0a JJOCTaBKU 0TBETa, YKa3aHHOI'O B IIMCbMEHHOM OOpaIlieHUH, WIN
criocoba oOparieHus! 3aMHTEPECOBAHHOT O JIMIIA 32 MHopMarmeii).

Koncynprarws 1o Tenedony PaGoTHuKY yupexIeHns BO BpeMs paboThl YUPEXKICHHUS B cllydae o0palleHys [IoIydaTellel MyHUITMITATBHOM Tlo Mepe oGpareHus
VCIIYTH U (W) UX PoJUTeNeH (3aKOHHBIX IIpe/IcTaBUTENEH)II0 TenedoHy MpeIocTaBIsIOT HeoOX0MMbIe
pa3bsicHens 00 OKa3bIBaeMON MYHHUITMITATIBHOM YCIIyTe.

Wudopmarus B IOMENEHUH U Ha caifte WudopmMaroHHbIe MaTepHaIbl 110 MYHUITMIIATIBHOM YCIIyre, IPeIocTaBIsIeMOi YUpek/IeHUEM, B COOTBETCTBUH C Tlo Mepe oGpareHus
YUPEKACHUS OeiepabHBIM 3aK0HOM OT 29.12.2012 Ne 273-®3 "3akoH 06 o0pazoBaHuu B PO", ¢ TpeCOBaHUSMU K CTPYKTYpeE
opHUIMAIBHOTO caiiTa 00pa30BaTelbHON OpraHu3aliy B HHPOPMAIMOHHO-TEIEKOMMYHUKAITHOHHON CETH
«HTepHeTY, a Takke Gopmar IpelocTaBIeHHs Ha HeM 00s13aTeNbHOM K pa3MeITieHUIo HHPOpMaIu 00
o0pa3oBaTeIbHON opraHusaruy, yreepxjaeHasle [ Ipuxasom PocoGprazopa ot 29.05.2014 N 785 «O6
YTBEP>K/IeHUH TPpeCOBaHME K CTPYKTYpe opUIMaIbHOro caiita 00pazoBaTeIbHON OpraHu3aIiy B HHGOPMAaIlOHHO-
TENeKOMMYHHUKAIMOHHON ceTd «VHTepHeT» U GpopMaTy Ipe/cTaBIeHNs Ha HeM HHPOPMAIUID.




Pazpnen 6

Koz mo obmepoccuiickomy

1. HanmeHOBAHHE MyHHIMIATBHOH YCIYTH
6a30BOMY HJIH PETHOHATEHOMY

IpucmoTp 1 yxoa EB19
2. KaTeropuu noTpeOuTeIcH My HAITUITATEHON YCIyTH TIEPEYHIO
Du3NYCCKHE JIMIA
3. [Toka3zaTenn, XapakTePH3YIOMHKC 00bEM U (WIIH) KAUSCTBO MYHHITUIIATEHOH YCIIYTH:
3.1. Iloxazareny, XapakTepU3YIOMKE KAYSCTBO MYHUIIUNATBHOM YCIYTH
TTokazaTenp, XapakTepHU3yIOMIMit CoAepKaHue TTokazatenp, xapaktepm3ytonmit | [lokazarenn kavuecTBa MyHVITUITATEHOM 3HaveHre MToKa3aTeNsl KauecTBa JlommycTrMbre
MYHHIUITIATTGHON YCIYTH yenoBwst ((pOPMBI) OKa3aHUS yeIryru MYHHIITATEHON YCIyTH (BO3MOXKHBIE ) OTKIIOHEHVIST OT
MYHHIUIIATTGHON YCITYTH YCTaHOBJIEHHBIX ITOKa3aTemei
KauyecTBa MyHHUIHIIAIBHON yeiyry °
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AB76000 neTeli-
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HapyIIeHUH,
BLISIBJICHHBIX B
pe3yibTaTe IPOBepOK
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(DYHKIIMH 110 KOHTPOIIO K
HaJ130py B cdepe
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YCIIyTH (IPOLEHT)




3.2. [lokazarenn, XxapakTepHu3yronpe 00beM MyHUITUIATBHOH yCITyTH:

TTokazaTenp, XapakTepU3yIOMIMit CoaepKaHue ITokazaTenp, xapakTepru3yIo- Ilokazarenr oGbeMa 3HaucHUE Pasmep mmaTer JlommycTrMbre
MYHUITAIIATIBHOM YCIIYTH it yemoBust ((popMbD) MYHUITAIIAIIBHOM YCIIYTH rokasareins oobeMa (1ieHa, Tapud) | (BO3MOKHBIE)
OKa3aHMS MyHVITUTIATEHOM MYHHUIITATHHON YCITYTH OTKJIOHEHUS OT
YCIyTH YCTaHOBJIEHHBIX
MmoKaszaTtesiei kauecTBa
MYHULMIIATEHON
yeryru ©
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YEITOBEKO- yac
YacoB
o0y4yeHus
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4. HopMaTUBHBIE TIPABOBBIE AKTHI, YCTAHABIUBAIOIIUE Pa3Mep MiaThl (TieHy, Tapud) TUO0 MOPSIOK €€ (€r0) YCTAHOBICHUS |

PexBusutet HOPMAaTHUBHOI'O IIPpaBOBOI'0 akTa

BUNI TIPUHSBINUI OpraH Jata HOMEp HaMMEHOBaHUE
1 2 3 4 5
pacIiopsLKeHue JlemaprameHnTa oOpa3oBaHUs 20.11.2018 3014/46/36 «O0 yCTaHOBJICHHUH IUIATHI, B3UMAEMOM ¢ pojuTeNei (3aKOHHBIX IIpeJicTaBUTENeH ) HECOBEPIIEHHOIETHUX
AnvuHucTparmu ropojia ExarepunCypra 00YHaroNuXcs 3a IPUCMOTP U YXO/ 3a JIEThbMHU, B MYHUIIMITAJIBHBIX 00pa30BaTebHBIX OpraHu3aIksx,
peanu3yomux 06pa3oBaTelbHbIe IIPOrPaMMBI JOIIKOIBHOTO 00pa30BaHus, GYHKIUK YUPEJUTENS KOTOPhIX
ocymecTBIIeT JlerapraMeHT 00pa3oBaHus AJMUHUCTpaIuu ropojia ExarepunOypray

5. Ilopsamok oka3aHWsA MyHHLIMITIAIBHOW YCITyTH:

5.1. HopmaTuBHBIE IPABOBBIE AKTHI, PETYIUPYIOIIHE MOPAJOK OKa3aHUA MyHHULIMIIAIBHON YCITYTH:

denepanpubiii 3axkoH or 06.10.1999 Nel84-d3 «O6 oO0mmx OPUHIKINAX OPTaHU3alMM  3aKOHOJATEILHBLIX (IPEACTABUTENBHBIX) M HCHOJHUTEILHBIX OPraHoB
rOCVIAPCTBEHHOU BiIacTH ¢yObexToB Poccuiickoil Penepamum

Dencpanpubiii 3axkoH ot 06.10.2003 Ne131-P3 «O6 o0mux MpUHLMIAX OPraHU3AMH MCCTHOTO caMovapasiacHus B Poccutickoi Deaeparmny

DenepanpHbii 3aK0H 0T 29.12.2012 Ne273-03 «O6 obpaszosannu B Poccuiickoit denepanuimy
(HaMMeHOBaHWe, HOMEP M JaTa HOPMATUBHOTO TIPABOBOTO aKTa)

5.2. llopsanok nHGOPMHUPOBAHUSA TOTEHIUATBHBIX TIOTPEOUTENEH MyHHUIMITATHGHON YCIYTH:

Crioco6 HHPOPMUPOBAHUS CocTaB pasMerniaeMoii HHpOpMaIr Yactota 0GHOBIIEHVST HHPOPMAITAK
1 2 3
MudopmupoBaHie TIpH JIMIHOM 0OpaITeHIH PaGoTHrKH yupe/ieHus BO BpeMsl paOoThl YUPEKIECHHUS B CIIydae JIMYHOTO oOpallleHHs Ioiyyareei ITo mMepe obpartiieHust

MYHHUIIMITATIGHOM YCIYTH U (WIN) UX POUTeNeH (3aKOHHBIX IIPeJICTaBUTENeH) IIPe/IOCTaBIIOT HEOOX0IMMBbIE
pa3bsicHens 00 OKa3bIBaeMON MYHHUITMITATIBHOM YCIIyTe.

ITucpMenHOE HHPOPMUPOBAHUE WHuBuyalsHOE IIMChMEHHOE MHPOPMUPOBAHKE IIPU 0OPAIICHUHN I'pask/aH IIyTeM IIOUTOBBIX OTIIPABIICHUH WIH Tlo Mepe oGpareHus
TI0 3JIETPOHHOH IToUTE (B 3aBUCHMOCTH OT crioco0a JJOCTaBKU 0TBETa, YKa3aHHOI'O B IIMCbMEHHOM OOpaIlieHUH, WIN
criocoba oOparieHus! 3aMHTEPECOBAHHOT O JIMIIA 32 MHopMarmeii).

Koncynprarws 1o Tenedony PaGoTHUKY yupexIeHHs Bo BpeMs paboThl YUPEXKICHHUS B cllydae oOparrieHus onyJyarenei MyHUIMIaTbHONH Tlo Mepe oGpareHus
VCIIYTH U (W) UX PoJUTeNeH (3aKOHHBIX IIpe/IcTaBUTENEH)II0 TenedoHy MpeIocTaBIsIOT HeoOX0MMbIe
pa3bsicHens 00 OKa3bIBaeMON MYHHUITMITATIBHOM YCIIyTe.

Wudopmarus B IOMENEHUH U Ha caifte WudopmMaroHHbIe MaTepHaIbl 110 MYHUITMIIATIBHOM YCIIyre, IPeIocTaBIsIeMOi YUpek/IeHUEM, B COOTBETCTBUH C Tlo Mepe oGpareHus
YUPEKACHUS OeiepabHBIM 3aK0HOM OT 29.12.2012 Ne 273-®3 "3akoH 06 o0pazoBaHuu B PO", ¢ TpeCOBaHUSMU K CTPYKTYpeE
odHUIMAIBHOTO caiiTa 00pa30BaTelbHON OpraHu3aliy B HHPOPMAIMOHHO-TEITEKOMMYHUKAIMOHHON CETH
«HTepHeTY, a Takke Gopmar IpelocTaBIeHHs Ha HeM 00s13aTeNbHOM K pa3MeITieHUIo HHPOpMaIu 00
o0pa3oBaTeIbHON opraHusaruy, yreepxjaeHasle [ Ipuxasom PocoGprazopa ot 29.05.2014 N 785 «O6
VTBEP>K/IeHUH TPpeCOBaHME K CTPYKTYpe oQUIMaIbHOro calita 00pa3oBaTeIbHON OpraHu3aIii B UHPOPMAIMOHHO-
TENeKOMMYHHUKAIMOHHON ceTd «VHTepHeT» U GpopMaTy Ipe/cTaBIeHNs Ha HeM HHPOPMAIUID.




Pazpen 7
1. HanmeHOBAHHE MyHHIMIATBHOH YCIYTH

Koz mo obmepoccuiickomy
6a30BOMY HJIH PETHOHATEHOMY

IpucmoTp 1 yxoa EB19
2. KaTeropuu noTpeOuTeIcH My HAITUITATEHON YCIyTH TICPEYHIO
Du3NYCCKHE JIMIA
3. [Toka3zaTenn, XapakTePH3YIOMHKC 00bEM U (WIIH) KAUSCTBO MYHHITUIIATEHOH YCIIYTH:
3.1. Iloxazareny, XapakTepU3YIOMKE KAYSCTBO MYHHIIUIIATBHON YCIIYTH
Tloxa3aTens, XapakTEpU3YIOIIMIA CO/IepKaHue Tloxa3atens, xapakrepusyronmii | Ilokazarens kauyecTBa MyHHIMIIATGHOH | 3Ha4eHWe IoKa3aTels KauecTBa Jomycrumbie
MYHHUIIMIIATBHON YCIYTH yenoBus (popMbl) OKazaHUs VCIYTH MYHHUIIMITATBHOH YCIyTH (BO3MOKHBIE) OTKIIOHEHUS OT
MYHUIIMITATIBHOR YCIYTH YCTaHOBJIEHHBIX II0Kazareneit
KAuecTBa MYHUITMITATHHOM YCIyTH °
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8532110. HE YKa3aHO Jetn, 3a oT 1 roma mo 3 rpymma [ocemaemocts neteit | TIporent | 744 80 80 80 30
99.0.5B19 HCKITIOUEHHEM et KPaTKOBPEMCHHOTO (mporrent)
AA48000 neTeli- TIPeGBIBAHIS
HHBATMAIOB Jonst ceoespemenno | IIporent | 744 100 100 100 30
YCTpaHEeHHBIX
HapyIIeHUH,
BLISIBJICHHBIX B
pe3yibTaTe IPOBepOK
opranamMu
HCIOJHUTEILHOH BJIACTH
cyObekToB PO,
OCYIIECTBJISIIOIUMHI
(DYHKIIMH 110 KOHTPOIIO K
HaJ130py B cdepe
oOpa3oBaHus (IPOICHT)
Hounst ponurene, IIponenr | 744 90 90 90 30
YAOBJICSTBOPEHHBIX
Ka4eCTBOM
npe}:{ocmBnﬂeMoﬁ
YCIIyTH (IPOLEHT)




3.2. [lokazarenn, XxapakTepHu3yronpe 00beM MyHUITUIATBHOH yCITyTH:

IlokazaTens, XapakTepU3yIOIIUHA coaepKaHue IlokazaTens, XxapakTepu3yro- ITokazaTens o6reMa 3HaueHne Pasmep mmaTer JomyctrMele
MYHUITAIIATIBHOM YCIIYTH it yemoBust ((popMbD) MYHUITAIIAIIBHOM YCIIYTH rokasareins oobeMa (1ieHa, Tapud) | (BO3MOKHBIE)
OKa3aHMSI MyHUIIUTIAIEHON MYHUIMITATBHON YCIyTH OTKJIOHEHUS OT
YCIIYTH YCTaHOBJIEHHBIX
TIOKazaTellel KayecTBa
MYHULMIIATEHON
yemyrn °©
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4. HopMaTHUBHBIE TIPABOBBIE AKTHI, YCTAHABIUBAIOIIUE Pa3Mep MaThl (TieHy, Tapud) TuO0 MOPsI0K €€ (er0) yCTAHOBIICHHUS

PexBusutet HOPMAaTHUBHOI'O IIPpaBOBOI'0 akTa

BUNI TIPUHSBINUI OpraH Jata HOMEp HaMMEHOBaHUE
1 2 3 4 5
pacIiopsLKeHue JlemaprameHnTa oOpa3oBaHUs 20.11.2018 3014/46/36 «O0 yCTaHOBJICHUH IUIAThI, B3UMAEMOH ¢ pojuTeNe (3aKOHHBIX IIpe/IcTaBUTENel) HECOBEPITIEHHOIETHIX
AnvuHucTparmu ropojia ExarepunCypra 00YJaroNnwXcs 3a IPUCMOTP U YXOJ 3a JIeThbMU, B MYHHUITMITATBHBIX 00pa30BaTelIbHBIX OpraHNu3aIMsX,
peanu3yomux 06pa3oBaTelbHbIe IIPOrPaMMBI JOIIKOIBHOTO 00pa30BaHus, GYHKIUK YUPEJUTENS KOTOPhIX
ocymecTBIIeT JlerapramMeHT o0pazoBaHus AJIMUHUCTpAIuu ropojia ExkarepunOypray

5. Ilopsamok oka3aHWsA MyHHLIMITIAIBHOW YCITyTH:

5.1. HopmaTuBHBIE IPABOBBIE AKTHI, PETYIUPYIOIIHE MOPAJOK OKa3aHUA MyHHULIMIIAIBHON YCITYTH:

denepanbpubiii 3axkoH oT 06.10.1999 Nel84-d3 «O06 oOmmx NpUHIMOAX OPraHU3aliyi  3aKOHOJATEIBHBIX (IPEACTABUTENBHBIX) Y WCIOIHUTEIBLHBIX OPraHoB
rOCVIAPCTBEHHOU BiIacTH ¢yObexToB Poccuiickoil Penepamum

Dencpanpubiii 3axkoH ot 06.10.2003 Ne131-P3 «O6 o0mux MpUHLMIAX OPraHU3AMH MCCTHOTO caMovapasiacHus B Poccutickoi Deaeparmny

DenepanpHbii 3aK0H 0T 29.12.2012 Ne273-03 «O6 obpaszosannu B Poccuiickoit denepanuimy
(HaMMeHOBaHWe, HOMEP M JaTa HOPMATUBHOTO TIPABOBOTO aKTa)

5.2. llopsanok nHGOPMHUPOBAHUSA TTOTEHITHAIBHBIX MIOTPEOUTENECH MyHHUIMITATHGHON YCIYTH:

Crioco6 HHPOPMUPOBAHUS CocTaB pasMmerniaeMoii uHdopMarmm Yactota 0GHOBIIEHVST HHPOPMAITAK
1 2 3
MudopmupoBaHie TIpH JIMIHOM 0OpaITeHIH PaGoTHrKkH yupex/ieHrs BO BpeMsl paCoThI YUPEKIECHHS B CIIydae JIMYHOTO 0OpaItieHus IoayJarenei ITo mMepe obpartiieHust

MYHHUIIMITATIFHOM YCIYTH U (WIK) UX POJUTENeH (3aKOHHBIX IIpeICTaBUTENEH) IIPEI0CTaBILIIOT He0OX0MMBIE
pa3bsicHens 00 OKa3bIBaeMON MYHHUITMITATIBHOM YCIIyTe.

ITucpMenHOE HHPOPMUPOBAHUE WuuBuyaisHOE IIMChMEHHOE HHPOPMUPOBAHKE IIPU 0OPAITIeHHH IPask/[aH IIyTeM IIOUTOBBIX OTIPaBIICHUH WX Tlo Mepe oGpareHus
TI0 3JIETPOHHOH IT0UTe (B 3aBUCHMOCTH OT cr1oco0a JIOCTaBKU OTBETA, YKa3aHHOT'O B ITIMCHhMEHHOM OOpAITieHUH, WIN
criocoba oOparieHus! 3aMHTEPECOBAHHOT O JIMIIA 32 MHopMarmeii).

Koncynprarws 1o Tenedony PaGoTHUKY yupexkIeHns BO BpeMs paboThl YUPEXK/ICHHUS B cllyuae oOpalrieHus [onyJyarenei MyHUIMIaTbHONH Tlo Mepe oGpareHus
VCIIYTH Y (W) UX POJUTENeH (3aKOHHBIX IIPe/ICTABUTENEH)IIO TenedOHy IIPE0CTaBISIOT HeoOX0MMbIE
pa3bsicHens 00 OKa3bIBaeMON MYHHUITMITATIBHOM YCIIyTe.

Wudopmarus B IOMENEHUH U Ha caifte WudopmarioHHsIe MaTepyaibl 110 MyHHUIIMIIATIBHON YCIIyre, IIPpeIoCTaBIsIeMOi yUpEK/ICHHEM, B COOTBETCTBUH C Tlo Mepe oGpareHus
YUPEKACHUS OeiepabHBIM 3aK0HOM OT 29.12.2012 Ne 273-®3 "3akoH 06 o0pazoBaHuu B PO", ¢ TpeCOBaHUSMU K CTPYKTYpeE
opHUIMAIBHOTO caiiTa 00pa30BaTelbHON OpraHu3aliy B HHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHON CETH
«HTepHeTY, a Takke Gopmar IpelocTaBIeHHs Ha HeM 00s13aTelbHOM K pa3MeneHuo HeHdopMarmy o6
o0pa3oBaTeIbHON opraHusaruy, yreepxjaeHasle [ Ipuxasom PocoGprazopa ot 29.05.2014 N 785 «O6
YTBEP>K/IeHUH TPpeCOBaHME K CTPYKTYpe oUIMaibHOro caiita o0pa3oBaTelbHONH OpraHi3alii B UHPOPMAIMOHHO-
TENeKOMMYHHUKAIMOHHON ceTd «VHTepHeT» U GpopMaTy Ipe/cTaBIeHNs Ha HeM HHPOPMAIUID.




1. Hammenosanue paboThl
2. Kareropun morpeduTencii padboTet

Yactb 2. CBeieHUs 0 BbINMOJIHSIEMbIX padoTax 2

Paznen

3. [Tokazarenn, XapaKTCPH3YIOMHAC 00BEM H (WIIH) KAYUCCTBO MYHHITUIIATEHOH PabOTHI

3.1. TTokasaTenn, XapaKTePH3YIOMHE KAUYCCTBO MY HHLIMIAIBHOM PaboThI °

Kon mo
00IIEPOCCHACKOMY
6a30BOMY HIH
PETHOHATTLHOMY TEPEUHIO

Tloxa3atenn, XxapakTepu3yronmii cojiepkanue paGotel | [lokasaTens, xapaktepusyromuii | [loka3artens kadectBa | 3HaueHMe MOKazaTeNs KauyecTBa JlomycTumble (BO3MOXKHBIE)
(TI0 CIIpaBOYHUKAM ) ycinoBus ((pOPMBI) BBITTOMHEHUS padoThl paGoTel OTKJIOHEHUS OT YCTAHOBIIEHHBIX
paboTs TIoKasaTenelt KauecTsa paGoTE! °
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3.2. IlokazaTenu, xapakTepHu3yromue 00beM padoTHI
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Yacte 3. IIpoune cBeaeHus 0 MyHHULIMNIAJILHOM 3aJaHUH 8

1. OcHOBaHUS TSI JOCPOUHOTO TPEKPAITCHUS BHITIOMHEHIST MYHUITMITIATHHOTO 38 [AHHUS
2. Nuas vadopmarst, HeoGXoMast IS BHITOTHEHUS (KOHTPOIS 32 BHITIOTHEHHEM ) MYHUTTHITIATTFHOTO 38 TaHKS
3. TTopsiiok KOHTPOIS 38 BHITIOTHEHHEM MYHUITAIIATHHOTO 38 TaHIST

Dopma KOHTPOIIS IleprouiHOCTD Oprassl rocyTapCTBEHHOM BIIACTH, OCYITIECTBILIOIIIE KOHTPOIb 3a
BBIITOTHEHUEM MYHHUITMITAIIBHOTO 3a/IaHMs

4. TpeGoBaHMS K OTUETHOCTH O BHIITOTHEHNUH MYHUITUIIATGHOTO 38 IAHIST
4.1. TleproHOCTD MPECTaBICHHUS OTUETOB O BHITIOTHEHH MyHVITUITATEHOTO 38 TaHKS
4.2. Cpoku mpecTaBIeHHUS OTUETOB O BHITIOTHEHUN MYHUITHITIATTFHOTO 38 IaHKS
4.3. Muple TpeCOBaHUS K OTUETHOCTHU O BHITOIHEHUHA MYHHUIUIIAILHOTO 38/ [aHUS

9
5. Nubre IIOKa3aTelIn, CBA3aHHbIC ¢ BBIIOTHCHUEM MYHUITHUIIAJILHOT'O 3aTaHMA

1. 3aronHseTcs B cllydae JOCPOUHOTO IIPEKPAITIEHHUS! BHIIOTHEHNST MYHUITMITAITBHOT O 3a/IaHHS.

2. ®opmMupyeTcs IPU YCTAHOBICHUM MYHMITUIIAJIBHOIO 3aJ[aHUS Ha OKa3aHWE MYHWITUIIATBHOM ycIyrd (YCIYr) M BBIIONHEHHE padoThl (paboT) U COJAEPKUT TPeOOBaHMSA K OKA3aHHUIO
MYHUITAIIATBHOM YCIYTH (YCIYT) U BBIIOIHEHUIO PaloTHI (paloT) pa3leNbHO 110 KaXKI0H W3 MyHHITUIIANIBHBIX YCIYT (paboT) ¢ yKa3aHHEeM MOPSIIKOBOIO HOMepa pasjiena.

3. 3aronHseTcst B COOTBETCTBUM ¢ IIOKA3aTEISIMK, XapaKTePU3YIOIUMHI KauecTBO YCIYT (paboT), YCTAHOBIEHHBIMU B OOIMIEPOCCHIICKOM Ga30BOM IIEpEeUHE WU PETUOHAIBHOM IIEpeUHe, a Py
WX OTCYTCTBUM WIH B JIOIIOIHEHHE K HUM — [IOKa3aTeIsIMH, XapaKTePU3YIOIIMH KauecTBO YCIyT (paboT), YCTaHOBIEHHBIMH IIPU HEOOXOIMMOCTH OPTaHOM, OCYITIECTBILIIOIIM (QYHKITUN U IIOTHOMOYMS
yupeMTeNs MyHUIIMITATIBHBIX OI0/KETHBIX WM aBTOHOMHBIX YUPEK/ICHUH, ITIABHBIM PacIIOpsUTENeM Cpe/IcTB OIo/KeTa, B BEJJEHUH KOTOPOI'0 HAXO/[STCSI MyHHUIMIIATbHbIE Ka3eHHbIE YIPEKICHMUS.

4. 3aronHseTcs: B COOTBETCTBUH ¢ 0OIIEPOCCHHCKUM 0a30BBIM IIEPEUHEM N PErHOHANIBHBIM IIEPEUHEM.

5. 3amonHseTCsS B COOTBETCTBHH € KOJIOM, YKa3aHHBIM B OOIIEPOCCUICKOM Ga30BOM IIE€peUHe WIX PETHOHAIBHOM IepeuHe (1P HAJIIYNH).

6. 3aronmHAETCS B Cllydae, €CIH JUIS PasHbIX YCIyr M paGoT YCTAaHABIMBAIOTCS pas3IUYHBIE IOKA3aTeNd JOMYCTUMBIX (BO3MOXKHBIX) OTKIOHEHHM WIN €CIM YKa3aHHbIE OTKIOHEHUS
YCTaHABIIMBAIOTCS B a0COMIOTHBIX BETMUMHAX. B ciydae eciu euHuIieit o0beMa paGoThI sBiIstercst paboTa B IIENOM, ITOKa3aTellb He YKa3bIBaeTCs.

7. 3aronHseTcsl B cllydae, €clid OKa3zaHHe YCIYr (BBIIONHEHUE paGoT) OCYIIECTBISIETCS Ha IUIATHOH OCHOBE B COOTBETCTBHH C 3aKOHOJaTelnbcTBOM Poccuiickoit ®Dejepaimu B paMkax
MYHHUIIMITATIBHOTO 3aaHusl. [Ipy oxa3aHuu yciryr (BBIIONHEHUH paboT) Ha IUIaTHOI OCHOBE CBEPX YCTAHOBIIEHHOI'O MYHHUIIMITATIBHOTO 3a/[aHMS YKa3aHHBIH IT0Ka3aTelb He GOpMUpPYETCs.

8. 3amonHseTcs B 1IEIOM 10 MYHUITMITATIBHOMY 3a/IaHHIO.

9. B umcne MHBIX IOKazarenel MoxeT ObITh YKa3aHO JOIyCTUMOE (BO3MOYKHOE) OTKIOHEHHE OT BBIIOTHEHHS MYHUITUMITAIBHOTO 3a/@Hus (YacTH MYHUITMITAIBHOIO 3aJaHus), B IIpejenax
KOTOPOTO OHO (€ro 4acTh) CUMTAETCS BBIIOTHEHHBIM (BBIIOIHEHHOM), IIPU NPUHSITHA OPraHOM, OCYIIECTBIIIONIMM (QYHKIMH M IIOTHOMOUMS YUPEAMTEIS MyHMIAIAIBHBIX OIO/KETHBIX WIN
aBTOHOMHBIX YUPEXK/EHUI, IJIaBHBIM DACIIOPSAUTENEM CpejIcTB OIojpKeTa Topojia, B BEJEHUH KOTOPOIO HAaXOJITCS MyHHIAIIAIBHBIE Ka3eHHBIC YUPEKICHUS, PEIleHUs o0 yCTaHOBJIEHUH OOITEro
JIOITYCTUMOT'O (BO3MOKHOI'0) OTKIIOHEHHSI OT BBIIIOHEHUSI MyHUITUIIATTBHOTO 3a/IaHus, B TIpeieNiax KOTOPOro OHO CUMTAETCs BBIIOIHEHHBIM (B IIPOIIEHTaX, B aOCOMIOTHBIX BEMUYMHAX). B sToM cirydae
JIOIIYCTUMBbIE ~ (BO3MOKHBIE)  OTKIOHEHHS,  IPeJyCMOTpPEHHble  HOJUyHKTaMd 3.1 w32 1myHkra 3~ HACTOSIEr0  MYHHIMIIAIBHOIO  3aJaHUS, HE  3allOJHSIOTCS



