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M0 YCTPAHEHUIO HEJIOCTATKOB, BbISBJICHHBIX B xo,u"' ‘
HEe3aBUCHUMOM OIIEHKH Ka4eCTBa yCIIOBUI OKa3aHUs yCIyT B 20]
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MyYHHUUMNIAIEHOIO aBTOHOMHOTO JOIIKOJIBHOI'O 06]32130B3T€JII)HOI‘0 YUYpeXKACHHUA ACTCKOI'O cana Ne 563

Ha 2020 roxn

3% ym}m‘ﬁ OV percxoro caga Ne 563
\B. T'anTiMypORBa
ot 23.01.2020 r.

[1naHoBBIf CPOK peanu3auu
MEPOMpPUATHS

HaumeHoBanne MeponpusaTHs 1o yCTPaHEHHIO
HEJ0CTATKOB, BbIABJICHHBIX B X0/1€ HE3ABHCHMOIH
OLEHKH KayecTBa YCIOBHIi OKa3aHHUA YCIIyTr

HenoctaTku, BeIsiBIEHHbIE B X0/1€
He3aBHCHMOI OLIEHKH KayecTBa yCIOBHii
OKa3aHus ycIyr opraHusaumeit

OTBeTCTBEHHBIH
HUCTIOJIHUTEND
(c ykazaHuem

CeejJieHHs 0 X0Jie peanu3auuu
MeponpusTHa <2>

opraHu3auMeii dhamunun, UMeHH, peanuzoBaHHbie | (aKTHUECKHUI
OTYECTBA U MepBI o CpoK
JOMAKHOCTH) YCTPaHEHHIO peanusauuu
BBIABACHHbIX
HCAOCTATKOB
[. OTKpBLITOCTL M AOCTYMHOCTL HH(OpMaLMK 06 opraHu3alMi HIH O GeaepabHOM YUPEKASHHH MEIHKO-COLIMAIBHON SKCIIEPTH3bI
[TpHBecTH B COOTBETCTBHE C CBHAETENBCTBO O FOCYAAPCTBEHHOM AKKpeIuTalHH He ["antumyposa H.B., | Ycrpaneso
HOPMATHBHO-MPABOBBIMH AKTAMH CTEH/IbI | aKKPEAHTALIMH {C MPHIIOKEHHAMH) MOJUIEAHT COMIACHO YacTH | 3aBeAYIOLUMHA
o0OpasoBaTenbHON OpraHu3aLuH, B 1 craTeu 92
YaCTHOCTH, Pa3MECTHTh Ha CTEHJE DenepanbHoro 3akoHa Ne
273 «O06 obpa3oBaHuu B
Poccuiickoii @enepatmmn
[lpuBectu B cooTBeTCTBHUE C e [aH (MHAHCOBO-X O3 HCTBEHHOM SAuBapb Xaitpynnuua MK., | HMudopmauus 28.01.2020
HOPMAaTHBHO-MPABOBBIMU aKTaMH JEATENLHOCTH, YTBEPHKIACHHbBIH B 3am.3as. no BMP pasMelleHa
odHUHATBEHBIA CAHT OpraHu3aLMu, B YCTAaHOBJIEHHOM  3akoHopaarenbcTBom PO
YAaCTHOCTH, PA3MECTHTh Ha caiiTe nopsuake, HJTH OromKeTHble CMETBI
00pazoBaTebHOM OpraHu3aLmy;
¢ uHpopmMaLmio 0 NOCTYIUIEHHH

(pMHAHCOBBIX M MaTEPUATLHBIX CPEACTB H 00




HX pacxoJOBaHHH MO HTOram Q}HHHHCOBOFO
roga

[Moanep:xuBaTh aKTYaTbHOCTD Pazmemienne Ha  oduumManbHOM  caiTe SuBapp Xaiipynnuna UK., | Pazgen «Hacto 31.01.2020
HH(OPMALIMK O AUCTAHLIMOHHBIX MHDOpPMALMM O JAMCTAHLMOHHBIX crnocobax 3am.3aB. no BMP 3a/1aBaeMble

crocobax 0OpaTHOH CBS3H H o0paTHOH CBA3M W  B3aUMOJEHCTBHS C BOTIPOCHD) CO3/IaH
B3aMMOJICHCTBUS HAa OQUIIMATILHOM caiiTe | nosyyaTensimMu yeiIyr yepes

oOpazoBaTe/lbHOH OpraHW3aliK H HX (YHKIUMOHUPOBaHHS paznena «Yacto

¢byHKLUHOHMPOBaHHE 3a/1aBaeMble BOMPOCHI»

Yeunute paboTy no nomysispusacuu Pasmewmienue B paspene  «Hesasucumas AuBapb Fantumyposa H.B., *| Oruér no uroram  |31.01.2020

oduLHaneHOro caifta bus.gov.ru

OLIEHKA Ka4yecTBa YCIOBHUH OKa3aHMs YCIYI»
miaHoB M otyetoe no vwroram HOK B 2019
roay

3aBeAYHOLULHI

HOK B 2019 rony
pa3sMeiéx,
[1aH pasMeLlEH

I1. KomdopTHOCTL YenoBuii

NpeloCTaBleHUs yCIyr

[ToBbicHTE ypoBeHb KOM(OPTHOCTH
OKa3aHMA YCIIYT, C YHETOM 3aMevaHHi U
Npe/UI0AKEHHUH, BBICKa3aHHbBIX
MOJy4aTeNAMH YCITyT

* OCHAllIEHHE ¥ 30HHPOBaHHE ETCKHX
MJIOLLAI0K [UIS [IPOTYJIOK;

* rpaduk paboTsi;

* TpoONeMbl MUTAHHS;

* COCTOSIHHE, PEMOHT H MOJIEPHH3ALIUS
3/1aHHS B LIEJIOM U OTAE/IbHBIX €ro 3J1EMEHTOB;
+ oOpazoearesibHO-pa3BHBAOIIIHE
nporpamMmsl (HEOCTATOK, OIJiaTa);

+ OnaroycTpoHCTBO MpHieratome
TEPPUTOPHH;

* Kajpel (HeXBaTKa, TEKy4Ka);

* OCHAIlIEHHE;

» melenb (peMOHT, 3aMeHa, HeIOCTATOK);

*  y3KONpo(UIbHbBIE ClIELHATIMCTEI JIOrOMNe/bl,
MCHXOJIOTH;

* 0XpaHa, BUAeoHaOMoieHHe, 1I0CTYI B
OpraHU3alHIo;

* HaJIMYHE MAPKOBKH;

* MeIUIMHCKOe 00CTyKHBaHHE,

* KayecTBO paboThl NepcoHana (Be#JIMBOCTD,

ABrycTt

ManTumypoera H.B.
3aBeAYIOLLMI




MHIMBHIYAIbHBIN MOAX0M, HEBBIIOIHEHHE
NpsAMEBIX 00A3aHHOCTEH);

* TyaseThl (PEMOHT, OCHALICHHE);

+ nobopsl (cOop aeHer ¢ poauTeneii).

ViayuwuTs yenosus KoMmopTHOCTH
OKa3aHMs YCIyr

® HaJIHYKE H NOHATHOCTH HABUIALIMH BHYTPH
obpazoBaTeNnbHONH OpraHU3aLHuH
* HalH4YHE H JOCTYMHOCTb MUTEEBOH BOJIbI

Arryct

l'anTumypora H.B.
3aBeAyIOLIHIA

I11. JTocTynHOCTE YCIyr /U1 MHBATHIOB

[ToBbICHTE ypOBEHb AOCTYHOCTH U5
HHBAJIH/IOB

* Hanuuue o0OpYAOBAHHBIX BXOIHBIX TPy
naujaycamu (noJAbLeMHbIMH r1atgopmamu);

. HalTHYHEC BBIJICJICEHHBIX CTOAHOK
ABTOTPAHCIMOPTHBIX CPEACTB HHBAJTHAOB]

A

*  HalMuyde  AJanNTHPOBAHHLIX  JU(TOB,
MOpYYHEeH, pacIIHPEeHHBIX BEPHBIX MPOEMOB
* HATHYHUE CMEHHBIX KPECesI-KOJIACOK;

*  HaJIM4YMe CHeLHaIbHO  000pPYNOBAHHBIX
CAHMTapHO-TUTHEHUYECKHUX MOMELUEHHI B
o0pazoBaTenbHOH OpraHu3aLHH.

He npenycmotpeno
IMPOEKTOM H TEXHHYECKH
HEBO3MOXKHO

He B komneTeHLMH
YupekIeHUs

He npenycmotpeHo
MPOEKTOM M TEXHHYECKH
HEBO3MOMKHO

He npexycmotpeHo
MPOEKTOM H TEXHHYECKH
HEBO3MOXKHO

I'antumypora H.B.
3aBeAyIOLIMI

VIIyyLnTh YCJIOBHA AOCTYITHOCTH,
MO3BOJIAOLIHE HHBATHIAM MOMy4aTh
YCIIyT'H HapaBHE C IPYTHMH

* 1yOnMpoBaHHME NS MHBATWIOB MO CIYXY H
3pEHHIO 3BYKOBOH H 3pHTEILHOM
uHpopmaLy;

* nayOnupoBaHWe HaJAMMCEeH, 3HAKOB M HMHOM
TeKCTOBOH M rpaduueckod  uHopMauuu
3HAKAMH, BBIMOJIHEHHBIMHU penbedHO-
ToueuHbIM LIpHdTOoM bpaiing;
*fipefOCTaBI€HHE MHBAMAAM MO  CIyXYy
(cnyXy W 3peHHI0) YCIyr CypAolepeBOdYMKa
(TudnocyproneperoiunKa);

*  MOMOLLb, OKa3blBaeMyl  paboTHUKaMH

[1pu BeinENEHHH
(HHAHCOBLIX CPEACTB

["anTumyposa H.B.,
3aBeYIOLLHH

Beinonneno
nyonupopaHue
uHpopMauuu 06
YUPEKIACHUH
penbedHO-
TOYEYHBIM
wpudTomM Bpaiins




OpraHu3alMH, MpolealMMHd  HeobxoauMoe

obyueHue (MHCTPYKTHpOBaHHE) no
CONpOBOKACHHUID HHBAJIMIAO0B B INOMCIHICHHAX
OpraHvsalHHu H Ha npunerammeﬁ
TePPHTOPHH;

* HaJM4yHhe BO3MOMKHOCTH MpPEAOCTaBICHUS
YCIYTH B JHCTAHLMOHHOM pEXHME HIH Ha
a0MYy.

IV. JloGposkenaTenbHOCTh, BEAIMBOCTL padOTHUKOB OpPraHu3aLui WK (eaepaTbHOro YUpek1eHUs MeIHKO-COLMAIbHOH IKCIePTH3bI

[TonnepxuBaTh HAa NpesKHEM YPOBHE Opranuzauns paboTbl 110 MOBBILUIEHHIO [TocTosiHHO [Nantumyposa H.B.,
paboTy o MOBLILIEHHIO n00poKenaTeIbHOCTH H BEHUIUBOCTH 3aBe/IyIOLIHI
100pOsKeNaTeIbHOCTU U BEXUTHBOCTH pabOTHHKOB
pabOTHUKOB

V. Y 10BN€TBOPEHHOCTb YCIOBUAMHU OKA3aHUs YCIyT
[TpoaonxuTe padoTy MO MOBBILLIEHHIO Opranuzanus  paboThl MO MOBBILIEHHIO [TocTosHHO ["anTumypora H.B.,
YPOBHS YAOBJIETBOPEHHOCTH YCJIOBUAMH | YPOBHA  YIOBJIETBOPEHHOCTH  YCJIOBHAMH 3aBe/1yHOLIHHA

OKa3aHHA YCJIyr, No3BOJIAIOLEMY
PEKOMEHIOBATL OpPraHU3aLMIO

OKa3aHWs YCJIyr, 4epe3 pasjinuHble (OpMbl
B3aUMOZICHCTBUA C POJUTENAMH.

£

[TOBBICHTB YPOBEHD YI0BIETBOPEHHOCTH
YCIOBUSMH OKa3zaHUA yCiyr, B
YaCTHOCTH, PACCMOTPETh BO3MOKHOCTh
ONTHMH3ALIKMHK rpadHka padboTsl
OpraHu3aliMu

Opranuzauus 8 OO nnatHoit yenyru «['pynna
BEUEPHEr'0 JIH»

B Teuenue rona

["anTumyposa H.B.,
3aBelYIOLIHH

Brinonueno

09.01.2020




