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Cnucok

TeM JJIsl HHCTPYKTHPOBAHHS COTPYAHMKOB 10 BOIIPOCaM, CBAI3aHHBIM ¢ o0ecriedeHueM
JAOCTYIHOCTH /1JIsl HHBAJIM/IOB YCJIYT U 00beKTOB

®opma
Curyauus 3agaya MHCTPYKTAXKA Tema
HHCTPYKTAKA
IlepBHYHBIN HHCTPYKTAK
[Tpu npuéme Ha | UnauBuayanbuelil | apopmupoBanue o [Topsnok B3anMo1eCTBUS
paboty nopsjike padboTsl, 00 COTPY/IHUKOB OPTaHU3ALNH
OTBETCTBEHHBIX JINLAX, O  [PU IPEIOCTABIECHUH YCIYT
3a/1a4ax 10 OKa3aHUo WHBaJIUY.
IIOMOLIY UHBAJINIAM; Copneprkanue JOKHOCTHBIX
03HAaKOMJICHHE C 00513aHHOCTEH COTPYAHHUKOB.
coZiepKaHueM TOJDKHOCTHBIX I [paBuiia 1 mopsinok
00513aHHOCTEN COTPYIHUKOB PBAKyallly rpakKiaH Ha
1o o0ecreyeH o 00BEKTE OpraHn3aluu, B TOM
JOCTYITHOCTH JJIst 4Kclie MAJIOMOOUIIbHBIX, B
MHBAJIJI0B O0BEKTOB OKCTPEHHBIX CIy4asx U
(TmomeleHmit) U ycIyr B Ype3BbIYaHBIX CUTYalIHsX.
OpraHu3aIu OcCHOBHBIE IIPaBUJIA U
croco0bl MHPOPMHUPOBAHUS
VWHBAJINJIOB, B TOM YHCJIE
rpa)<a1aH, UMEIOIINX
HapyulieHus pyHKIMH cinyxa,
3peHMsl, yMCTBEHHOT'O
a3BUTHS
IloBTOpPHBIII HHCTPYKTAK
[To ucreuenuu 6 3aKpeIIeHe HaBbIKOB Temaruka nepBUYHOTO
MECSAILIEB TOCIIe o0ecreyeHus JOCTYITHOCTH, | MHCTpyKTaxka. TexHuka
NEPBUYHOTO KonnexkTuBHbIN | OKa3aHUS CUTYallMOHHON | COMPOBOXKIECHUS
MHCTPYKTaxa MTOMOIIY UHBAJIHNIaM VHBAJINJIOB Pa3IMUHBIX
KaTeropui
BHen1aHOBbINH HHCTPYKTAK
ITpu BBENEHUMN WnnuBuayansubiil | MabopMupoBanue o [Topsnok B3aumMoielCcTBUS
HOBBIX nopsiike padoTsl, COTPYJIHUKOB OpraHu3aluu
o0s13aHHOCTEH CoJIep>KaHUU HOBBIX MIPU MPEIOCTABICHUN YCIYT
JOJKHOCTHBIX uHBanuny. Conepxkanue
00s13aHHOCTEH COTPYTHUKOB | IOJDKHOCTHBIX 00sI3aHHOCTEH
1o 00eCTIeYeHHIO COTPYTHHKOB.
JOCTYITHOCTH AJIS
WHBAINOB 00BEKTOB
(TIOMeITIeH ) U YCIIYT B
OpraHu3aIu
IIpu Hapymiennn KoJIEKTUBHBII [ToBTOpEHME FITHYECKUX [Topsanox  B3auMOIENCTBUSA
HOPM U IPUHLIUIIOB COTPYJHUKOB  OpraHu3aluu




HEUCTIOJTHEHUH s dexTuBHON IpU TPEAOCTABICHUU YCIYT
COTpYAHUKAMU KOMMYHHKAIUH C VUHBAINTY.
o0s13aHHOCTEH nHBaJIMIaMu;, oocyxaenue | [IpaBwuiia addekTuBHON
10 OKa3aHUIO HapyIIeHui TpeOoBaHui KOMMYHUKAIUH U
MOMOILIN JOCTYITHOCTH OpraHU3alluH 1| B3aUMOJICHCTBUS C
MHBAJINJaM OKa3bIBAaEMBbIX yCIYT, pa3IMYHBIMU KaTerOpUsIMH
OKa3aHUs TOMOIIIH VMHBAJIUIOB.
WHBAJINJAM; BEIpaOOTKa Mep
10 HEJIOMYICHUIO
MOAOOHBIX CITyYaeB
HapyIIeHU 00s13aHHOCTEM
IIpu NuauBuayansHblil | O3HaKOMIIEHHUE € MOPAJIKOM | TeXHMUECKHEe CpeacTBa
pUoOpeTeHNH 9KCIUTyaTalluy TEXHUYECKUX| 00ecreueHus TOCTYITHOCTH,
HOBOT'O CpeacTBa oOecreyeHus HOPSAJOK MX IKCIUTyaTaluH,
o0opy0oBaHuUs JOCTYITHOCTH, BKJIFOYAsT BKJTI0Yast TpeOOBaHUs
TpeOoBaHUs 0€30MaCHOCTH | OE30MACHOCTH
[Tpu BBeneHuun Nudopmuposanue o [opsimok B3auMonenCTBHS
HOBBIX YCIYT, KonnextuBHbIi [epEeYHE NPEAOCTABIIIEMBIX | COTPYIHUKOB OpraHU3aluu
HOBBIX WHBAJINIaM yCIyT B COLIMAIBHOTO 00CTYKHBaHUS
dopmoOCITyKUB opranuzanuu; popmax u IpY IPEAOCTABIECHUH YCIyT
aHUsl, HOBBIX MOPSATIKE UX UHBAJIUIY
00BEKTOB MIPEOCTABICHUS
HNudopmupoBanue o TpeboBanHwms
IIpu npussTHH KomrexktuBHbIN TpeOOBaHUX 3aKOHOJATEIbCTBA,
HOBBIX 3aKOHO/1aTeNbCTRA, HOPMATUBHBIX MPABOBBIX
JIOKYMEHTOB HOpPMAaTHUBHBIX JIOKYMEHTOB 10 00€CIIEYEHHIO
IIPABOBBIX JOKYMEHTOB 10 | JOCTYITHOCTH JUIsl HHBAIH/IOB
00eCIIeYeHUIO 00BEKTOB COITHAILHOM,
JOCTYITHOCTH AJIS MH)XCHEPHOW U TPAaHCIIOPTHOU
MHBAJINJIOB UHPPACTPYKTYP U yCIyT

00BEKTOB COLIMAITLHOM,
VHKEHEPHOU 1
TPAHCIIOPTHOMN

UHPACTPYKTYP U YCIYT




IIpumepHoe conepkanne HHCTPYKTAKA

Tema 1. Hopmamusno-npasogule u coyuanbHvle aCnekmvl OKA3aHUus yCiye
UHBANUOAM.

TpeboBaHusl 3aKOHOJATENBCTBA, HOPMATUBHBIX IIPABOBBIX JOKYMEHTOB 110 O0ECIIEUEHUIO
JNOCTYIHOCTU Ul WHBAJIUAOB OOBEKTOB COLMAIbHOM, WH)XEHEPHOW U  TPaHCIOPTHOMN
uHppacTpykTyp u ycayr. KoHBeHIMss o0 mpaBax MHBaIMI0B. TpeOoBaHMS POCCHIICKOTrO
3aKOHOJATeNbCTBA. HopMaTHBHBIE JOKYMEHTHI, 3aKpeIUIAIOLIME OO0IIMe MOJOXKEHHS O IpaBax
uHBaINI0B. HOpMaTuBHBIE OKYMEHTHI, YCTaHABIMBAIOIIKE TPEOOBAHUS JOCTYIHOCTU 3JaHUN U
coopy’keHHui u yciyr. HopMaTuBHbIE JOKYMEHTBI, yCTaHABIMBAOLIME TPEOOBaHUS JOCTYITHOCTH K
oroOpaxkennto uH(popmaruu. HopmaTuBHBIE TOKYMEHTHI, YCTaHABIMBAIOIIME TpPEOOBaHUS K
TEXHUYECKUM CpelAcTBaM peabunurtanuu. HopMmaTuBHBIE JOKYMEHTBI, YCTaHaBJIMBAIOIINE
TpeboBanusi Oe3omacHocTH. OpraHuzamust padOTHl MO OOECIIEYCHUIO JIOCTYIHOCTU YCIYT JUIs
MHBAJINIOB.

Tema 2. Ilonumanue nompebrnocmeu UH8ANUOO8 8 NOMOWU

OcHOBHBIC BHUJIBI CTOWKHUX HapylIeHUH (DyHKIMA, TOHATHE O Oapbepax OKpYy)KaromeH

cpeapl W cmoco0ax WX TpeojnoyieHHs. TepMuH «HMHBaIHI). VIHBAIMIHOCTH pPa3IHYHBIX
Ho3oJ0rHYecKuX (Gopm. DopMBl HMHBATHIHOCTH. XAapaKTEpUCTHKA THIWYHBIX HAPYLICHUN
MHBAJINJIOB PA3JIMYHBIX HO30JIOTUYECKUX FPYIIIL.
CTpyKTypHO-OYHKIMOHAJIbHBIE 30HBI U 3JIEMEHTbl 00bekTa. Teppuropus, Npuieramomas K
3nanuto (yuacTtok). Bxon (Bxozsl) B 3qanue. [lyTh (yTH) 1BH>KeHUSI BHYTPH 31aHUs (B T. Y. IIyTH
9BaKyaluu). 30Ha LEJEBOT0 Ha3HaueHHs 37aHus (ILleeBoro mnocemeHus oobekra). CaHUTapHO-
TUTHEHUYECKUE TIOMEIICHHUS.

Bapbepsl. XapakTepucTruKa 0apbepoB  OKpY’Karomiei CpenBl.

®dusnueckue 6aprepsl. UnpopManinonnsie 6apbepbl. O01IMe peKOMEHIaluu
M0 YCTpPaHEHWIO OapbepoB OKpYXKAIOUIEH Ccpeapl ISl WHBAIUIOB C pa3HbBIMU (GopMamMu
WHBAJIUIHOCTH. AnanTtanusi 00bEKTOB COIMAIbHONW MH(DpacTpyKTyphl U yeuyr. [lytu amantanuu
00BEKTOB COIUATBLHON HHPPACTPYKTYPHI U YCIYT. APXUTEKTYpPHO-TUIAHUPOBOYHBIC PEIICHHS.
Texuuyeckue cpenctBa ocHamieHus. MHbopManimoHHoe obecreueHue.

OpraHu3alvoHHbIE MEPOTIPUSITHS.

Tema 3. [lopsi0ok npedocmasnenust UHBATUOAM VCILYe.

[Tepeuens mpeocTaBIsSEMBIX WHBAIUAAM YCIyr B OpraHu3anud; (GOpMbI U TIOPSIOK
MPEIOCTABIICHUS YCIyT (B OpraHW3allid, Ha JIOMY, TUCTAaHIMOHHO). [Topsok B3auMoIeHCTBUS
COTPYJIHUKOB OpPTaHHU3AIMH MPH MPEAOCTABICHUH yCIyT WHBAIHIY, B TOM YKCIE MPU OKAa3aHHUH
CUTYaIlMOHHOW TIOMOIIIH.

[IpaBuna oOmieHUs ¢ WHBAJIWAAMH, IEPEIBUTAIONIMMUCA Ha Kpeciax-KOJsCKaX, C
HapyIlIeHHeM OIOpHO-ABUTaTeNbHOrO amnmapara. [lpaBwia oOIIEeHHS ¢ UWHBAJIUAAMHU C
HapymeHusiMu 3peHusi. IlpaBuna oOmieHMs ¢ MHBaTWAaMU C HapylleHueMm ciyxa. [IpaBuia
OOIIEeHUsI ¢ MHBAJIWJAMH C HApyUIEHUSAMH YMCTBEHHOro pa3BuTHs. IlpaBuna oOmenus c
UHBAINJAMUA C HapyUIEHUSMH YMCTBEHHOrO pa3BuTHs. IlpaBmwia oOweHHA C JIIOJbMH,
UCTBITHIBAIOLIMMH 3aTPYIHEHHS B PEUU.

CrnenuanpHoe  (BcriomorarenbHOE) 000OpylOBaHME W CpPEACTBa  OOecredeHUus
JOCTYITHOCTH, TIOPSIIOK MX 3KCILUTyaTalllu, BKIIo4as TpeOoBaHUs 0€30MacHOCTH; OTBETCTBCHHbIE
3a UCIOJNIb30BaHUE 000pynoBaHusA, UX 3a1aud. CONpOBOXKACHUE JIIOJIEH, MepeIBUTAIONINXCS HA
MHBINIHBIX Kpecaax. COpOBOXKIEHHUE YEI0BEKa, IEPEIBUTAIONIETOCS HA MHBAJIMIHOM Kpeciie,



110 POBHOM MOBEepXHOCTU. COMPOBOKICHUE TPU MOABEME WM CITycKe 1o nmanaycy. [Ipeogonenue
Y3KHX MECT M POXOJ0B, B TOM YHUCJE IBEPHBIX MPOEMOB. BXo1 B moMenieHue.

ConpoBokJieHuE MHBAJIUJOB C HapylleHUsMM 3peHus. llpeomonenue y3kux mect u
IIPOXOJ0B, B TOM 4YMCI€ JBEPHbIX IpoeMoB. Bxon B momenieHue. Bpixon u3 nomeunieHus.
[Ipeononenune npensaTCTBUN U mepenanoB BbICOTHL. [IoBopoT. IloabeM nnu Cryck no JeCTHULE.
VYcaxuBaHue He3psAYero uyeloBeka Ha CTyJ WIM B Kpecio. llepenadya JOKYMEHTOB HeE3psiueMy
yenoBeKy. UreHue 1oKyMeHTOB. CriocoObl MOJNUCAHMs MHBATUAAMU JOKYMEHTOB, B TOM UYHUCIIE
3asIBJICHUN.

OcHoBHBIE TIpaBUJIa U cIOCOOBI MHOOPMUPOBAHHS MHBAIHMIIOB, B TOM UYHUCIIE TPaKIaH,
MMEIOIIMX HapYyIICHUsS CIyXa, 3peHUs, YMCTBEHHOTO pa3BuTHsi. MHPOpMHUpOBaHUE MPH JTHYHOM
oOpanieHnu (B OpraHu3aluio COIMAIBHOTO OOCITYKUBAHUS, C UCIIOJIb30BaHHEM JTUCTAHIIMOHHBIX
croco0oB: TenedoHa, 3MEKTPOHHOM MOYTHI U TIp. ).

Tema 4. Ilpasuna u nopsook 36axKyayuu cpaxrcoas, 8 mom yucie UH8AIUO08, HA 0ObeKme
Op2aHU3AYUYU 8 IKCMPEHHBIX CIYUAAX U YPE3GLIUAUHBIX CUMYAYUSIX.
HopmaTtuBHbIE NOKYMEHTBHI, YCTaHABJIMBAIOIIME TpeOOBaHUS O€30MaCHOCTU. 30HBI
0€30MMacHOCTH. DBaKyalus HETPAHCIIOPTAOCIBHBIX TPaXKIaH. JBaKyal[MOHHBIN CTYIL.

OcCHOBHbIE MpaBWIA 3BAKyallUM TIPakJaH B OSKCTPEHHBIX CIy4asX W YPE3BbIYANHBIX
cutyauusix. JlelicTBus mepcoHana OpraHuW3aldd IPU BO3HUKHOBEHHMM IMoapa. JleicTBus
pykoBoauTeNs 00beKTa (JIMIa ero 3aMmemaroniero). JledcTBus 1exypHOro nepcoHana (B HOYHOE
BpeMsI).
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