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09.01.2025 , Ne 55/4 - O

[TPUKA3

(0] HA3HAYEHHH OTBETCTBEHHBIX COTPY/JHUKOB 32
OpraHu3aIuIo padoTsl 110 00ecHeYeHHI0 J0CTYTHOCTH
00beKTa H YCJIYT /1JIsI HHBAJIU/I0B

B coorsercrBun ¢ MenepanbabiM 3akoHOM OT 24.11.1995 No 181-®3 «O couumanbHOH
3allUTe MHBAIUAOB B Poccuiickoit Pemepanuuy B HeIsIX obecrnedeHUs OECHpENnsTCTBEHHOTO
JOCTyIIAa WHBAIMIOB K OOBEKTaM CONUAIBHOW HHOPACTPYKTYpPHl H COONIONEHHH TpeOOoBaHMUMH
nocTynHocTH it uHBaMIoB MAJIOY nerckuit cax Ne 563 M NIpeabsABISEMBIX yCIIyT
[TPUKA3BIBAIO:

1 OmnpefenuTh MECTOM JOCTyNa JJisi HHBAIWIO0B B 31anue MAJIOVY nerckoro cana
No 563 neHTpabHBIM BXO B yUPEHKICHHE.

2. O6ecrieunTh JIOCTYIl WHBAIMJIOB B 3J[aHHE OPIaHU3AIlMM B COOTBETCTBHH C
PEKUMOM PabOTHI YUPEIKICHUS.

3. BO30XHTh OOS3aHHOCTH 10 OpraHu3aiidi paboThl 10 00ECHEUEHHIO JOCTYIIHOCTH
00BEKTa M YCNIYTr JUls WHBAIKIOB, MHCTPYKTaX INEPCOHANA M KOHTPOJbL 3a COOJIOACHUEM
COTPYJHUKaMK TpeOOBAaHUI JIOCTYITHOCTH JUIs WHBAJIMJIOB B OpraHM3allid Ha 3aMECTHTEIIs
sapeyrouiero mo BMP Benepuukory O.M.

4. OTBETCTBEHHOMY 3a CO3J@HHE YCIOBUH JuIsd OECHpENsTCTBEHHOrO JIO0CTyna
MHBAJIMJIOB U JIPYIHX MaJOMOOHMJIBHBIX I'PYII HAacelIeHHs o0ecrnednTh (QyHKIMOHMPOBAHHE HA
nenTpanbHoM Bxoje B 3nanne MAJIOY nmerckoro caga Ne 563 KHONKH BBI30BA COTPYTHUKOB U
paspelieHue psijioM ¢ Hel TaOJIMYKU-yKa3aTes.

S. Paspemmrs  Bhe3n Ha Tteppuropuo  MAJIOY  nerckoro cama Ne 563
ABTOTPAHCIIOPTA WHBAIKIOB M JIHI KX CONPOBOXIAIOIIMX C MAPKOBKOW Ha CHEIHATbHO
OTBEJIEHHOM MECTE.

6. KoHTpOJIb 32 HCIIOJHEHHEM [IPHKa3a OCTABIISIO 33 COOOM.
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[Ipunoxenue 1 x npukazy
ot 09.01.2025 Ne 55/4-O

HpaBHJ'Ia ITHKETA NMPH oﬁmemm C HHBAJIUJIOM

1. OOpaiieHne K 4YeJIOBEKY: KOTAa Bbl pPa3roBapvMBacTe C WHBAIUIOM, OOpaliaiTech
HETIOCPEACTBEHHO K HEMYy, a HE K COMNPOBOXKIAIOIIEMY WU CYpJAONEPEBOAUMKY, KOTOPHIC
MPUCYTCTBYIOT IIPH Pa3roBOPE.

2. Iloxatne PYKH: KOTrJa BaC 3HAKOMAIT C MHBAJIWJAOM, BIIOJIHC €CTCCTBCHHO IIOXKATh €MY
PYKy: Ja)ke TeM, KOMy TPYJHO JIBUTaTh PYKOM WIH KTO IOJIb3YETCS MPOTE30M, BIOJHE MOXKHO
II0KaTh PYKY — IIPaBYIO WM JIEBYIO, YTO BIIOJIHE JOIIYCTUMO.

3. HasbiBaiiTe cebst u Apyrux: Korja Bbl BCTPEYAETECH C YETOBEKOM, KOTOPBIH MJI0XO BUAUT
WM COBCEM HE BHUJUT, 0053aTeIbHO Ha3bIBaliTe ceOd M TeX JIOAEH, KOTOpPbIE MPUILIA C BAMHU.
Ecnu y Bac obmas G6ecena B rpyrie, He 3a0bIBaliTe MOSICHUTh, K KOMY B JTaHHBII MOMEHT BBI
oOpariaerech, 1 Ha3BaTh ceOsl.

4. [Ipemioxkenne nmomomu: €Ciav Bbl NMpeAlaracTe IMOMOUIb, JKJIUTE, IOKa €€ INPUMYT, a
3aT€M CHPALINBANTE, YTO U KaK JENATh.
5. AJIeKBaTHOCTbh U BEXKJIMBOCTH: OOpaliaiiTech K B3pOCIbIM MHBAIHMIAM KakK K B3pPOCIBIM

3JI0POBBIM JIFOJISIM, @ HE Kak K AeTaM. OOpamaTbCsi K HUM 110 UMEHH U Ha Thl BO3MOXHO TOJIBKO B
TOM CJIy4yae, €CJId Bbl XOPOIIO 3HAKOMBI M Balll cOOECeTHUK MO3BOJISIET BaM Takoe oOpalleHue.

6. He omnupaiitech Ha Kpecno-KOJSICKY: ONMMUPAThCS WM BUCHYTh Ha YbEH-TO MHBAJIMIHOM
KOJISICKE - TO K€ CaMoOe, YTO OMHPAaThCsA WIM BUCHYTh Ha ee oljajzarene, U 3TO TOXKE MOXKET
paszapaxaTh. VHBannMaHas KOJSCKAa - 3TO 4YacTh HEMPUKACAEMOTO MPOCTPAHCTBA YEIOBEKa,
KOTOPBIN €€ UCTOJb3YeET.

7. BHuMarenbHOCTP W TEpPHENMBOCTH: KOTJAa BBl Pa3roBapUBacTe C  YEJIOBEKOM,
WCIBITHIBAIONIUM TPYIHOCTH B OOIIEHUH, CIyIIATe €ro BHUMATENbHO. BynpTe TeprenuBbl,
XKIUTE, KOT/Ia YeJIOBEK caM 3aKOHYHUT (paszy. He mompapnsiite ero u He JOroBapuBaiTe 3a HETO.
Hukorna He mpuTBOpSTECH, YTO BBl IOHUMAETE, €CIM HAa CaMOM Jelie 3To He Tak. [loBTopure,
YTO BbI MOHSJIM, 3TO IOMOXKET YEJIOBEKY OTBETUTH BaM, a BAM — IOHSTH €rO0.

8. Pacrionoxxenne pans Oecedpl: KOrja Bbl TOBOPUTE C YEIIOBEKOM, IOJIB3YIOUIUMCS
WHBAJIUJIHON KOJISICKOW MM KOCTBUISIMH, PACHOJIOKUTECH TaK, YTOOBI BAlllU M €T0 Ila3a ObUIH Ha
OJIHOM YpOBHE, TOTJa BaMm OyJeT Jierue pasroBapuBarh. PasroBapuBas C T€MH, KTO MOKET,
YUTaTh MO TyOaM, pacroyioKUTeCh Tak, yToObl Ha Bac manman cBet, u Bac Obuto xopoio BUIHO,
nocTapamTech, 4ToObl BaM Huvero (ena, curapersl, pyku), He MeUao.

9. [IpuBneueHne BHUMaHHUS 4YEJOBEKa: YTOOBI MPUBJIEYhL BHUMAHUE YEJIOBEKa, KOTOPBIU
IJIOXO CJBIIIUT, IOMAIIUTE €My PYKOW WM moxjiomnaiire nmo muiedy. CMOTpUTE €My INpsSMO B
rJla3a ¥ TOBOPUTE YETKO, HO UMEWUTE B BHU]Y, UTO HE BCE JIIOAM, KOTOPbHIE MJIOXO CIBIIIAT, MOTYT
YHUTATh 10 rydam.

10.  He cmymaiiTech, eciu ciay4aifHO JOMYCTHIIM OIUIOIIHOCTD, cKa3aB "Yauaumcs" win "Bl
cipIany o0 3ToMm...?" ToMy, KTO HE MO>KET BHJIETh HJIU CJIBIIIATS.



[Ipunoxenue 2 K npuKazy

ot 09.01.2025 Ne 55/4-O

HOpﬂIlOK npeaocTraBjJacHud yCJIyr HHBaJIuJ1aM B 3JaHUHA Y'{pemeﬂl/m

1. Bo3MokHOCTB OecpensiTCTBEHHOTO BX0/1a B 00BEKTHI M BBIX0/1A M3 HUX.

2. B03MOXHOCTP €CaMOCTOSITEJIBHOTO MEPEABMKEHUS 110 TEPPUTOPUM OOBEKTa B LEJAX
J0CTyNa K MECTy IpPEIOCTaBIIEHUS YCIYTd, B TOM YHCJIE C MOMOUIbIO paOOTHUKOB OOBEKTA,
MIPEIOCTABIISIIOIINX YCIYTH, aCCUCTUBHBIX U BCTIOMOTaTEIbHBIX TEXHOIOTHl.

3. ConpoBok/ieHUE HHBAJIUAOB, HMEIOIIUX CTOMKUE HapylieHus (QyHKUUU 3pEeHus, U
BO3MOXHOCTb CAMOCTOSITEIILHOTO MEPEABMKEHUS TI0 TEPPUTOPUHU OOBEKTA.
4. Anantanus ouIMaIbHOIO caiiTa OpraHa W OpraHU3aluy, NPEAOCTaBISIONINX YCIYTH B

cthepe oOpazoBaHus, IS JIUI] C HAPYIICHUEM 3pEHHS (CIIa00BUISAIITNX)



[Ipunoxenue 3 K npukKazy

ot 09.01.2025 Ne 55/4-O

HHCTPYKIUSA
«Oxka3aHue He00XO0MMOIi TIOMOIIH IeTSIM — HHBAJIHAAM H JIHIAM ¢ OTPaHNYeHHbIMU
BO3MO:KHOCTSIMM 3/10poBbsi B MAJIOY nerckom cagy Ne 563

1. OO01ue mo10:KkeHUA
1.1. Hacrosmass uHCTpyKuusi paspaboTaHa Juii  MYHHMLIMIIAJIBHOTO  ABTOHOMHOTO
JOIITKOJIFHOTO 00pa30BaTEeILHOTO YUpEekKIeHUs jaerckoro cama Ne 299 (mamee - MAJIOY) B
nensx peanusanuu DenepanbHoro 3akoHa «O06 oOpasoBanuu B Poccuiickoit ®denepanum» OT
29.12.2012r. Ne273-®3, Vkaza npesunenta PO ot 07.05.2012 Ne599 «O mepax peanuzanuu
rOCyJapCTBEHHOH TOJIUTUKU B 007acTH 00pa3oBaHus U HAyKW», Mpukaza MunoopHayku Poccun
Ne1309 ot 09.11.2015 1. «O6 yrBepxnenuu [lopsaka oGecriedeHus: yCIOBHOM AOCTYIMHOCTH JIJIst
WHBAINJOB OOBEKTOB U TPEIOCTABISIEMBIX YCIyT B chepe 0Opa3oBaHus, a TaKKe OKa3zaHHs UM
IIPU 3TOM HEOOXO0IMMOI MOMOIIIH
1.2. HWHBamuj — JWI0, KOTOPOEC MUMEET HapyIICHUE 3I0POBbS CO CTOHKHM pPacCTPOHUCTBOM
GbyHKIMM opranu3zMa, 00ycI0BIE€HHOE 3a00JI€BaHUAMHE, MOCIEACTBUIMHI TPABM WM JAePeKTamH,
MPUBOJIANINE K OTPAaHWYCHHUIO JKU3HEICSITCILHOCTH W BBI3BIBAIOIINAE HEOOXOJUMOCTH €ro
COI[MAIIBHOW  3aIlUTHI.
Manomobuneuble rpaxkgaHe (MI) - 5To r0oAM  UCHBITHIBAIOIIME 3aTPyAHEHHUS TpU
CaMOCTOSITCIIBHOM TIEPEIBMKCHHH, MMOJTYYCHUH YCIIYT, HEOOXOIUMOW WH(POpPMAIUH TWIA TPH
OpUEHTUPOBAHUHU B MPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HapyIIEHHUEM 370pOBbs, OepeMeHHbIE
YKEHILIMHBI, IO CTApILEro BO3pacTa, JIOAU ¢ JETCKUMH KOJSICKaMU U T.I1.).
1.3. Hacrosmas MucTpykius pazpaboTaHa B EJAX:
1.3.1. HenmomyctumocTts nuckpumuHauu B MAJIOY no npu3Haky WHBAJIMTHOCTH, IIEJIbIO JTHOO
pe3yIbTaTOM KOTOPBIX SIBIISIETCS yMajeHHEe WIM OTpHllaHuWe Mpu3HaHus. Peanuszanuu wiu
OCYILECTBJIEHUS] HApaBHE C IPYTUMU BCEX rapaHTHpoBaHHBIX B Poccuiickoit denepannu npas u
cB00O/ YeNoBeKa U I'paXkJaHWHA B MOJUTUYECKON, SKOHOMUYECKON, COIIMAIbHOM, IpaxaaHCKON
WM JIt000i HUHOM 0051acTH.
1.3.2. Peanuzanus mnpaB BOCIHUTAaHHUKA C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3/I0pOBbSI Ha
MoJTydeHue oOpa3oBaHMs M BOCIIMTAHUS U COIMAIBHOM afanTaruu B yciaoBusix MAJIOY.
1.4. Hacrosmas MHcTpyKkius o0si3aTenbHa A1 UCTIOIHEHUS BceMu coTpyaaukamu MAJIOY.
1.5. B cootBerctBuM ¢ Hactosied WMHCTpykuueld COTPYIHHKH TPOXOAAT HHCTPYKTAXK H
oOyueHue
10 BOTIPOCaM, CBSI3aHHBIX C 00ecreyeHreM JOCTYIHOCTH JUTsi HHBaNuA0B u aull ¢ OB3 00bekToB

U YCIIYT.

2. OO01mme NpaBuJIa ITUKETA NPH 00IIIEHUH ¢ MHBAJIUIAMHU M JULAMH €
OrpaHMYeHHBIMH BO3MOKHOCTSIMH 3/10POBbSI.

2.1.  Jlna oGecnieyenus goctyna uHBanuaoB u jui ¢ OB3 k yenyram MAJIOVY u o6bekram, Ha
KOTOPBIX OHHU HPEIOCTABISAIOTCS, COTPYIHUKAM HE0O0XOJMMO COOJIOAATh CIEYIoUIe o0Iue
IpaBUja 3TUKETAa MpPHU OOLIEHHMM C YKa3aHHBIMU KAaTErOpUsMHU JIMII B 3aBUCUMOCTH OT
KOHKPETHOM CUTYyalluu:

2.1.1. Tlpu pa3roBope ¢ uHBanMaA0M Wi aunom ¢ OB3 obpamarbes cienyer HenocpeaCTBEHHO
K HEMY, a HE K COIPOBOKJAIONIEMY, KOTOPBII MPUCYTCTBYET MpH pa3roBope. [Ipu 3HakoMcTBe C
uHBaNUIO0M uiu munoM ¢ OB3 pekoMeHayeTcs mokaTh €My pyKY, pacloIokHTh K ¢ cebe.

2.1.2. Tlpu BcTpede €O CIENbIM WIM CIa0OBU/IIMM JIUIIOM, HEOOXOIMMO Ha3BaTh celOs u
JPYrux NpUCYTCTBYIOMMX Jtoaei. [Ipu npoBenenun oOrield O6ecenpl ClieayeT NOSICHATh, K KOMY
B JITAHHBI MOMEHT 00pallleH pa3roBop, U Ha3bIBaTh CEOsl.



2.1.3. Ecnu uaBamuay wnun aury ¢ OB3 mpemiaraercss momoib, peKOMEHIYETCS TOI0KIaTh,
MOKa YKa3aHHOE JIMLO €€ NMPUMET MM OTKAKETCS OT MOMOIIHM, a B CIIy4ae IMOJIOKUTEILHOTO
OTBETA CIIPOCUTb, YTO U KaK AEJaTh /Ui OKa3aHHUs MOMOIIH.

2.1.4. Ob6pamatbcs k uHBamMay win juny ¢ OB3 pexomenmyercs: K peOCHKY IO HMEHH,
B3pPOCIIOMY YEJIOBEKY: TI0 UMEHH-OTYECTBY U Ha «BbI».

2.1.5. Ilpu pasroBope ¢ wuHBamMAOM uiau JunoM ¢ OB3, HCHOBITBHIBaIOIIUM TPYJHOCTH B
oOIIeHnN, HEOOXOTUMO BHHMATEIFHO CIIYIIATh €ro, OBITh TEPIENWBBIM M KJAaTh, KOTIa
YKa3aHHOE JIUIO CAMOCTOSATEIIBHO 3aKOHYHUT (pazy.

2.1.6. Ilpu oOmeHNH C JHUIOM C HAPYIICHUSIMH OIOPHO-JABUTaTEIbHOTO ammapaTta,
MOJIB3YIOIUMCS] WHBAIUTHONW KOJISICKOW WJIM KOCTBUISIMH, PACIIONIaraTthCsi CIEAyeT Ha OJHOM
3pUTEITHFHOM YPOBHE HJIM Cpa3y B Hayasie pa3roBOpa CECTh MPSIMO MepPeT HUM.

2.1.7. CoTpymHWKM HE JOJDKHBI TpHU pasroBope ¢ wuHBamuaoM wm junom ¢ OB3 ¢
THIEpKUHE3aMH  (TTaTOJIOTHYECKHE BHE3aITHO BO3HUKAIOUINE HETPOMU3BOJbHBIC [IBW)KCHUS B
Pa3IMYHBIX TPYIIaX MBIIII]) PearupoBaTh Ha HEMPOU3BOJIBHBIE IBM)KCHHUS YKa3aHHOTO JIHIIA.
2.1.8. Tlpu oOmeHNM ¢ JHAIOM, HWMCIOIUM HApYyIIEHUE CllyXa, HEOOXOJUMO TpPUBIICYb
BHUMaHHE YKAa3aHHOTO JIMIa JIBUKCHHWEM pyKH. B mporecce amanora ¢ yKa3aHHBIM JIHUIIOM
PEKOMEHYeTCsSl CMOTPETh MPSIMO B TJ1a3a, TOBOPUTh MAKCHMAIBHO YETKO, BHSTHO TIPOM3HOCHUTH
OKOHYaHUS CJIOB, IPEUIOTH M MECTOMMEHHSI.

3. OcobeHHocTH B3auMo/eiicTBHS ¢ Pa3IMYHbIMH IPYNNIAMU HHBAJIUA0B U JINL €
OrpaHMYECHHBIMHU BO3MOKHOCTSIMH 310POBbS

3.1. Jluua, ucnbITHIBAKOIIME TPYAHOCTH NPH NEpPeIBHKEHHH.
CoTpyaHukH 00s3aHbl BCTPETUTH, BEXIUBO OOBSCHUTH TJ€ HAXOAUTHCA HYXHBIH OOBEKT
WHBaIUAY, yOeIuThCs B JOCTYHMHOCTH MpPOXOJa Kyda CJeAyeT IepelBUraThCs. 3arperiaeTcs
MpPUKAcaThCsl K MHBAIMIHOW KOJSICKE M MEHSTHh €€ MECTOIOJIOKEHHE Oe3 coryiacusi MHBalIMIa
i una ¢ OB3. Tlpu OTKpBITHH TSKETBIX IBEPEH, TPU MEPEABIKEHUH IO TTAPKETY WK KOBPAM
C JUIMHHBIM BOPCOM PEKOMEHJyeTCsl MpPeajoKUTh MOMOIb HMHBanuAy win juny c OB3,
MOJIb3YIOLIEMYCS MHBAJTUAHON KOJICKOW MM KOCTHUISIMU. COTPYAHUKH JTOJKHBI MIOMHHUTb, YTO
WHBAJUJHBIE KOJSICKA OBICTPO HAaOMPAIOT CKOPOCTh, U HEOXHUJAHHBIE PE3KHE MOBOPOTHI U
TOJITYKHA MOTYT MPUBECTH K MOTEPE PAaBHOBECHS U OMPOKUIBIBAHUIO MHBATUIHON KOJISCKH.

3.2. Jluna, ucnpIThIBAIOIMeE 3aTPY/IHEHHS B PeYH.
CoTpyAHUKH JOJIKHBI TOBOPUTH C IAHHOM TPYIION JIUI[ CIIOKOIHO, TEPIENNBO, APYKETOO0HO U
HE MMO/aBaThCSl HAa BO3MOXKHBIE peyYeBbI€ NMPOBOKALMU. 3ampeniaercs nepeduBarb, MONpPaBIsATh
JaHHOE JHLO U (W) JoroBapuBath (pa3y 3a HUM. ['OBOpUTH ciieqyeT TOJIBKO TOrja, Koria
co0eceTHUK 3aKOHYMIT (OPMYIUPOBATH CBOIO MBICHb. [Ipu pasroBope peKOMEHIyeTCs CMOTPETh
B JIMIO COOECeNHUKY, MOJJIEP>KUBATh BHU3YyaJbHBIM KOHTAaKkT. B Oeceme crapaThcs 3amaBatrh
BOIPOCHI, KOTOPbIE TPEeOYIOT KOPOTKUX OTBETOB WJIM KHBKAa TOJIOBBI, MOJITBEPKIAIOMINX, YTO
uH(popmMalusg BOCIPHUHITA U OCMbICIIeHHa. B ciydae, ecnu (pa3a He MOHATHA, PEKOMEHAYETCS
MONPOCHUTH cobeceHIKa MOBTOPUTH ee. COTpyIHUKU 00s3aHbl IOMHUTh, YTO HEJb3s MBITATHCS
YCKOPSATH Pa3roBOp, TaK Kak JUIy C HapyHIEHUSIMHU peuu TpeOyercss Ooibliee KOJIUYECTBO
BpeMeHH 1715 GOpMUPOBaHUS BhICKa3biBaHUsA. CienyeT ObITh TOTOBBIM K TOMY, YTO Pa3roBOp C
yKa3aHHBIM JIMIIOM 3aiiMeT Ooibiie BpeMeHu. [Ipyu BOZHUKHOBEHUH MPOOIeM B YCTHOM OOIIEHUU
HE0OX0IUMO TPEUIOKHUTh UCTOIB30BaTh APYTOi Croco0 OOIIEHUS: B3POCIOMY, MOCETUBIIEMY
00pa3oBaTeNbHYIO OPTaHU3AIIMIO - HAMIMCATh, HAalle4aTaTh; peOEHKY - MOKa3aTh KeCTaMHU.

3.3. Jluma c 3a1ep:KKoii B pa3BUTHH U P00GJIeMaMu 00LeHHS.
B pasroBope ¢ gaHHO# Tpynnoi Jui He0OX0AUMO UCTIOIB30BaTh AOCTYITHBIN S3BIK, BBIPAKATHCS
TOYHO M B paMKax TeMbl pa3roBopa. M30eraTh CIOBECHBIX IITAMIIOB U OOpPa3HBIX BBIPAKECHUH,
€CIIH TOJIbKO HET TOYHOW YBEPEHHOCTH B TOM, YTO COOECeTHUK ¢ HUMHU 3HakoMm. Criemyer
UCXOJHUTh U3 TOTO, YTO JIUIIO C 3aJePKKON B PAa3BUTUHU UMEET >KU3HEHHBIN OMBIT, KaK U JFO00M
JOpyroi B3pociblii YenoBeK. HeoOXoaumMo MOMHUTH, YTO JIHMIA C 33JCPKKON B pa3BUTUU



JIeeCcIiOCOOHBI M MOT'YT TIOJIITUCHIBATh IOKYMEHTHI, JaBaTh COTJIACHE HA MEJIUIIMHCKYIO TOMOIIL 1
T.JI.

3.4. Jluna, uMewIIie HaApylIeHUe 3PeHHUsl.
[Tpu oOmmeHNy ¢ qTaHHOW TPYMIION JIUIL CIIEAYeT TOMHHUTD, YTO HAPYIICHUE 3PCHUS UMEET MHOTO
crerieder. IlomHocThio cienbix sroneli Bcero okono 10%, ocTajlbHbIE HMEIOT OCTATOYHOE
3peHue, MOTYT pa3inyaTh CBET U TCHb, HHOT/IA I[BET M OUYEPTaHUs IpeaMera. Y OJHUX claboe
nepudeprudeckoe 3peHne, y APYrux ciiadoe MpsMoe MpH XOopolieM mnepudeprudeckoM. JaHHbIC
KPUTEPHUH B 00sI3aTSIILHOM TIOPSIKE HAJIO BBISICHATH Y COOSCETHUKA UITH COMTPOBOK/IAOIIETO €TI0
WA ¥ YYUTHIBaTh Tpu oOmieHuu. [Ipu BCTpede ¢ JTUIOM, UMEIONIMM HAPYIICHHWE 3PCHUS,
COTPYIHHMK JIOJDKEH IONPHBETCTBOBAThL €r0 TIEPBBIM, Ha3BaB ce0s, a TakkKe BCEX
MPUCYTCTBYIOIIUX JUIl. B mepByro odepenp PEKOMEHIYETCS CIPOCUTH JIUIO C HAPYIICHHEM
3peHus, KyJa OH CIIeAyeT, Hy)KHa JIU eMy MTOMOIIb, B KAKOW Mepe, a B ClTydae MOJI0KHUTEIIEHOTO
oTBeTa MoMoYb emy. I[lpemnaras momoris, ClieyeT HAIpPaBIIATH JIMIO C HApYIICHUEM 3pPEHUS
OCTOPOXHO, HE CaBiuBas ero pyky. CompoBOX/Ias JIMIIO C HAPYIICHUSIMHU 3PSHHSI, COTPYTHUK
JOJKSH TepEeIBUraThCs Ha 00beKkTe YupekaeHus 0e3 pe3KuX IABWKCHUU, HE JeNIaTh PHIBKOB.
Ecnmu nwmo ¢ HapymieHWeM 3peHHs OTKa3ajloch OT IMOMOIIM B COTPOBOXKICHHH IO OOBEKTY
YupexaeHus, Mpu STOM COTPYIHHK 3aMETHJI, YTO YKa3aHHOE JHMI0 COWIOCh C MapHipyTa,
COTPYIHHK 00sI3aH IMOJOUTH M IIOMOYb JIMITY BBIOPATHCS HA HYXHBIH ITyTh.
JInst opueHTaIy JIMa ¢ HapyIIeHUeM 3pEeHHsI Ha 00BbeKTe YUpekKIeHUs HEO0OXOIUMO KpaTKO
OTHCAaTh MECTOHAXOXJCHHE, XapaKTepHU30BaTh PACCTOSHHUE JIO OMNPEACICHHBIX IPEAMETOB;
CBOEBPEMEHHO MPEAYIPETUTH O MPETSITCTBHUSAX: CTYIEHSIX, HU3KUX MPUTOJIOKAX, TPyOax U T.II.
3amperiaercs JaBaTh KOMAaHJIBI CO0aKaM-TIOBOJABIPSIM, Tporath, Wrpath ¢ Humu. Cliemayer
MTOMHHTH, YTO CO0AKA-IIOBOJIBIPH BBIMOJIHIET CIIY>)KEOHYI0 (DYHKITUIO TPH JIUIE ¢ HapyIICHUEM
3penusi. Ecnu coTpynHuk mnpeasaraer JUIy C HapyIIEHHEM 3pEHHUS TPUCECTb, CIEAYEeT
HampaBUTh PYKY JAAHHOTO JIMIIA HA CIMHKY CTyJa WU MOUIOKOTHHK. Ilpu HeobxoaumocTu
3aUUTBHIBAHUS JIMIly C HapylUIeHHWEM 3peHus Kakoi- nubo wuHopmanuu cHaydaia Ciexyer
MpenynpeauTb JaHHOE JHUI0 00 »ToM. YurtaTh HE0OXOOUMO BCE, BO3AEPKABIIUCH OT
KOMMEHTapHeB: Ha3BaHHE, JAThl, TEKCT JOKYMEHTa - OT 3arojioBKa J0 KOHIIA, HE MPOITyCKaTh
peaKo ynotpebiasieMble UIN MK IyHapoaHble ciaoBa. [Ipu ureHnn Kakoro-amudo JOKyMeHTa JUILY
C HapylLIeHHEM 3pEHUsl peKOMEHAYETCs JUid yOeUTEIIbHOCTH JaTh eMy JOKYMEHT B pyku. Eciu
JUIO C HapyIIEHHWEM 3pEHUS JIOJDKEH MOJNNCATh JOKYMEHT, CleAyeT B 00s3aTeIbHOM MOPSIKE
MPOYUTATh JAOKYMEHT BCIYX JQHHOMY JIUIy, NPU HEOOXOIUMOCTU [JIsl MOJHOTO BOCIPHUSATHUS
TEeKCTa MOBTOPUTH ero. VHBamUMAHOCTH HE OCBOOOXKAAET JIMIIO C HAPYIICHHMEM 3pPEHUS OT
OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

3.5.  Jluma, nMeronye HApyleHue cJIyxa.
[Ipu obuieHnn ¢ JaHHOW TPYIION UL CIEAYeT MOMHUTh, YTO CYIIECTBYET HECKOJIBKO THIIOB U
CTeTEeHeW TIJIyXOThl, YTO BJIEYET 3a COOOM HECKOJBKO CIOCOOOB OOIICHHS C JHIAMU C
HapylieHueM ciyxa. JlanHple KkpuTepun B 00s3aT€IbHOM TOPSAAKE HAI0 BBIACHUTH Y
co0OecelHUKAa WM COIMPOBOXKAAIOLIETO €ro JMIa W YYUThIBaTh Npu oOmeHud. B mporecce
JMaioTa ¢ JIMIOM C HapyIlIeHHEeM cyXa ClielyeT CMOTpPETh MpsiMo Ha Hero. He 3aTeMHsATh nHIIO,
HE 3aropakuBaTh €ro pykaMu, BOJIOCAMH WU KAKUMU-TO MPEAMETaMHU.

JIuno ¢ HapylieHueM ciyxa JOJKHO UMETh BO3MOXKHOCTh CIIEIUTh 33 BHIPAKEHUEM JIHIIA
co0eceTHUKA.

Jl11s mpuBJieueHUs BHUMaHUS JIMIA C HAPYIIEHUEM cllyXa ClieIyeT Ha3BaTh €ro M0 NMEHH.
Ecnu oTBera HEeT. MOXKHO Cllerka TPOHYTh YeNOBEKa WMIHU K€ momaxaTh pykoil. [lpu oGmenun
TOBOPHUTH CIIEyeT MaKCHUMAalbHO YETKO, apTHKYJIUpPYS W 3aMeAmsisi CBOM TEMIT pedd, BHITHO
MPOU3HOCUTh OKOHUYAHHUS CJIOB, MPEAJOTH M MECTOMMEHHS, TaK Kak JaHHas Tpymmna JHI
WCIBITHIBAET 3HAYMUTEIIbHBIC 3aTPYAHEHUS B BOCIPUSATHU OTACIBHBIX 3BYKOB. B mumanore
WCIOJIb30BaTh TPOCThIe (pa3bl M u30erarb HECYIIECTBEHHBIX CJOB, MPH HEOOXOIUMOCTH
nepedpazupoBaTh COOOIIEHHE C WCIMOJB30BaHHWEM 0Oo0jee TMPOCThIX CHHOHHMOB, €CIU
cobecelHUK He MOHs HWHpopManuio. Ecnu coTpyaHuk coolmaer uHGpOpMAIuio, KoTopas
BKIJIIOUAET B ceOs CIOXKHBIA TEPMUH, PEKOMEHAYETCS JUIsl BOCIPHUATHS JTUIOM C HapylIEHUEM



CllyXa HallMcaTh €e, WM JIOHECTH JIIOOBIM JIPYrMM CrocoOOM, HO TakK, 4ToObl OHA ObLIAa TOYHO
nonsra. [Ipu paboTe ¢ TaHHOM TPYIIIOH JTUI] BOBMOKHO HCIIOJIb30BATh SI3bIK KECTOB, BHIPAKCHHU €
JIMIIA U TEJIOABIKCHHS IS TIOSICHEHUSI CMbICIa CKa3aHHOTro. Eciu oOIieHne MporucxXoauT Yepes
CYpJIOTICPEBOUMKA, HEOOXOJMMO MOMHHUTb, YTO OOpaIlaThCsid HAA0 HEMOCPEACTBEHHO K
co0Oece/THUKY, a HE K TIePEBOTUHKY.

4. IIpaBuaa (aaropuTm) eiicTBUH NMEePCOHAJIA NPHU NOSIBJICHHH B Y4pexKICHUH
rpas;KIaHuHA ¢ HHBAJIUJIHOCTBIO.

4.1. OtBeTCTBEHHBIN 3a 00OecreueHrne COMPOBOKICHUS MHBAIMIOB U OKa3aHUS UM TMOMOIIIH,
YTOYHSIET 11€Jb NOCEUICHUS, TP HEOOXOIMMOCTH IIOMOTaeT HAJEeTh OaXuibl, COIIPOBOXKIAET J10
HY)KHOTO KaOWHeTa WM TPYINIBI, OKa3bIBas MOMOIIb NpH TepeaBrkeHnud. [Ipu umreasHOM
peObIBAHUN B TIOMEIICHUN YUPEKJICHUS, OTBETCTBEHHBIN MO OOECIICUCHUIO COIMPOBOKICHUS
WHBAINJIOB TIpPEIJIaraeT CHATh BEPXHIOI OJIEKIY, NPU HEOOXOIMMOCTH, BOCIHOJIB30BATHCS
TyaJIETHOM KOMHATOM.

4.2. Tlocne okoHUaHHS ITPHEMa COTIPOBOXKIAET OOPATHO, TOMOTAET CHSThH

Oaxwipl, HAJETh BEPXHIOID OJISKIY, M CONPOBOXAAET /O BBIXOJA W3 3JaHUsS, TpPHU
HEOO0XOIMMOCTH JIOBOJUT JI0 aBTOMOOWIIS, TIOMOTast CECTh B aBTOMAIIIHHY.

4.3. Hudopmanmro o mopsake MpeaoCTaBICHUs] MyHUIUITATBHON yeuyTn cdepe oOpazoBaHuUs
JUIS TPaXkJaH, OTPAaHUYCHHBIX B TIEPEIBIDKCHUU C IIEIBIO0 TOJJICPKAHUS W COXPAHEHUS WX
3I0POBBS] MOKHO TIOJTYIHTh:

-Ha CalTe y4peKICHUS;

-C UCIIOJIb30BAHUEM TeJEe(POHHOU CBS3H;

-yepe3 HHGOPMAIIMOHHBIE MaTEPHAITBI (TTAMSITKU, OYKJICTHI U T.J1.)

3.5. KoHCynbTHpOBaHME 1O BOIpOCaM MPEIOCTABICHUS  MYHHUIUIAIBHON  yCIYIH
OCYIIIECTBJISIETCSI KaK B MUChbMEHHOM, TaK M B YCTHOH opMme.

4.5. Tlucemennoe  oOpamieHue  poauTENeH (v 3aKOHHBIX  TIPEJCTABUTEIICH)
paccMmaTtpuBaeTcs, ydpexaeHueM B TedeHue 30 AHEH co AHS PErucTpaldd MHUCbMEHHOIO
oOpareHusl.

4.6. Ilpu otBere Ha TenedOHHBbIE 3BOHKM W YCTHbIE OOpallleHUS TPaKIaH CHEIHATUCTHI
oApoOHO B BEXJIMBOU, KOPPEKTHOU (hopMe MHPOPMUPYIOT OOPATUBIIUXCSA MO UHTEPECYIOIIUM
ux BompocaM. OtTBeT Ha TeneQOHHBIM 3BOHOK JOJDKEH HAuuMHATBCS C UHGOpMAUU O
HAaUMEHOBAaHUM OpraHa, B KOTOPHIA MO3BOHUJ TpakIaHUH, (aMHINU, MUMEHH, OTYECTBE U
JOJKHOCTH CHEMANIICTA, TPUHSIBILETO TeIe()OHHBINH 3BOHOK.

4.7.  Ilpu HEBO3MOXKHOCTH CIIELIMAIKNCTA, IPUHSBIIETO 3BOHOK, CAMOCTOSATEIBHO OTBETUTh Ha
MIOCTABJICHHBIE BOIPOCHI, TE€JICPOHHBII 3BOHOK JOJDKEH ObITh MepeaapecoBaH (MEepeBEACH) Ha
JIPYroro CHerualicTa WIH TPaXIAaHUHY JOJDKEH OBbITh cooOIieH TenedoHHBI HOMeEp, IO
KOTOPOMY MOXKHO MOJYYUTh HEOOXOIMMYIO MH(MOPMAILMIO, WU MPEATIOKEHO H3I0KHUTh CYTh
oOparieHus B MMCbMEHHOU (hopme.
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