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AJITOPUTM OKA3aHUSA CUTYATUBHOU MOMOIIH
UHBAJIUIAM Pa3JIMYHbIX KAaTeropuiu

OCHOBHBIE KO/IbI KATET'OPUI NHBAJIMAOB, HYXIAIOINXCA B
CUTYAIIMOHHOM ITOMOIIIU:

*Kon «B» — uHBanua nepeasuraercs B KoJsiCKe (HYXKIaeTcs B IOMOIIM MMOCTOPOHHUX JIUI]
(mepcoHana) npu rnepeiBUKEHUHU BHE 10Ma).

*Koa «C» — uHBanmu cienoi u caadoBUAAIINN OrpaHUYeH B OpUEHTALNH (HY>KJaeTCs B TOMOIIN
(compoBoOXKI€HNE) TOCTOPOHHUX JHII (ITEpCOHANa) BHE J0Ma).

*Kon «E» — wHBanmma orpaHuyueH B caMo00CTyXuBaHuu (Oe3pyKuit JIN00 He IEHCTBYET pyKaMHu,
HY)KJaeTcsl B TOMOIIM MOCTOPOHHUX JIHIL (TIepCcoHaNa) B caMOOOCTYKUBAHUU U IPYTHX PYUHBIX
JEHCTBUSAX BHE JJOMA).

*Koa «K» — uHBanmmj cienoriyxoi, 3HaUYUTEILHO OrpaHWYEH B OpUEHTAIUMU (HYXIaeTcs B
COIPOBOXKJIEHUU JIMIIOM  OCYIIECTBJSIOIIMM IOMOIIb BHE JOMa; IpU  (POpPMaJbHBIX
B3aMMOOTHOUICHHUSAX BHE JIOMa HY/1aeTcsl B ycIyrax TU(I0CYypAONepeBOAUNKA).

*Kox «M» — uHBanmMa rIyXOHEMOH WM TIyXxoil (mpu (GopManbHBIX B3aUMOOTHOILIEHUSX BHE
JI0OMa HYX/IaeTcs B yCIIyrax CypaonepeBOIUNKa).

*Kon «H» — uHBanuj orpaHuyeH B OOIIEHUH U KOHTPOJIC 32 CBOUM MOBEICHHEM (COCTaBIAIOT
MHBAJIM/IbI C BBIPAXKEHHBIMU (TsKEJble IPO0JIeMbl) HAPYIIEHUSIMU YMCTBEHHBIX (PyHKLHUI).



B neasix odecnevenust ycJaoBui 1Js OecnpensaTCTBEHHOro goctyna B JJOY unBaiuaos,
HYKIAI0IIMXCSA B CUTYallHOHHO# MOMOIIA HE00X01MMO 00eCIeYnTh:
1.BpiieneHue Ha CTOSIHKE YUPEXKIACHUS CIELUANbHBIX MAPKOBOYHBIX MECT JJIsi aBTOTPaHCIOpTa

WHBAJIN]IOB;

2.000pynoBaHue 3MaHUM U COOPY)KEHHH JJIEMEHTaMH JOCTYMHOCTH (MaHAYChl, MOPYYHH,
MObEMHHKH, IIMPOKUE JBEPHBIC TPOEMBI, KHOIKA BHI30BA IEPCOHANA U JPYTHE) B COOTBETCTBUH
C IEWCTBYIOIIIMMH HOPMATHBHO-TIPABOBBIMHU aKTaMH B cpepe rpaloCTPOUTEITHHOM MOJUTHKY;
3.000pynoBaHue dIeMEHTaAMHU JOCTYIMHOCTH 30H OKa3aHHs YCIYT, CAHHUTAPHO-THTHEHHYECKUX
TTOMEIICHUI;

4 Hanu4ue B yUpeKASHHH TEXHUYECKUX CPEICTB PeadIIINTAI[UH, TTO3BOJISIONIUX ITEPEABUTATHCS
BHE U BHYTPH 371aHUS (KPECI0-KOJSICKA, XOIYHKH, TTOABEMHOE T'yCEHUYHOE YCTPOMCTBO).

B ToM uncie B COOTBETCTBHH € KOJAMM:

*Kon «B» — Hamuuue BXOAHOrO TaHIyca, IMMPOKOTO JBEPHOrO IpoeMa IPH BXOAE B
yUpexIeHHe, MOJbEMHUKA BHYTPU YUPEKICHUS I TOCTYNAa MHBAJIUAOB Ha KOJIICKE HA B TOPOM
3TaXX, IMUPOKUX JBEPHBIX MPOEMOB IPU BXO/1€ B KAOMHETHI YUPEKICHUS.

*Koa «E» — o0opynoBaHue MHUPOKUMH JIBEPHBIMU PYYKaMHU JBEpPEl BXOJIHBIX I'PYIII, a TaKkKe
IBepeil TOMelIeHH 31aHui (coopyKeHuil), BOCTpeOOBaHHBIMU HHBanuIaMu. OcHalleHue
TyaJIeTHBIX KOMHAT CeLHaJIbHBIM 000pYyJ0BaHUEM JJIsI MHBAIUIOB: HOXKHBIM aBTOMaTUYECKUM
CIIyCKOM BOJbl B HAIlOJIbHBIX YallaX, CEHCOPHbIM CMECHUTENEM JUIi PaKOBUH, CEHCOPHOMU
CYLMJIKON IJIsl PYK.

5.Hannume HapyxHOM HHPOPMAIIUU O TOCTYITHOCTH YUPEKICHHUS.

B ToM uncIie B COOTBETCTBHH € KOAAMM:

*Kon «B» — Hanmuuue B YUpEKICHUN HAIUCEH B JICTKOYMTAEMOM M TIOHATHOW ¢opMe, B T.4. Ha
MH(OPMAIIMOHHBIX CTEH/IaX, C YU€TOM UX TOCTYMHOCTH J1JIi MHBAJIH/IOB -KOJISICOYHUKOB.

*Kon «C» — nyOnmpoBaHue BHYTpH yupexaeHus uHdopmanuu bpailiepoBckuM TekcToM 00
OKAa3bIBAEMBbIX YCIIyTax.

*Konx «M» — Haimuue mnHCbMEHHOW WH(MOpMANMU 00 OKa3bIBa€MBIX YCIyrax BHYTPHU
YUpEKIEHUS, YCIYTH CypAOoNepeBoa.

JeiicTBUS 0TBETCTBEHHOI0 MEPCOHAA NIPH OKA3AHUU CUTYAIIMOHHOM MOMOIIY B
COOTBETCTBUM € KOAAMM KATErOpvii NHBAJTUIHOCTH:

1. CI/ITya].[l/IOHHaﬂ MNOMOIIIb HHBAJIHUAY €C KOAOM «B».

OTBercTBeHHOE JINIO 32 BcTpedy nHBaauaa B JIOY no MoHUTOpPY BUI€OHAOIIOACHUS BUIUT
IIOCETUTEJISI C OTPAHUYEHHEM NTEPEIBHKEHNS (Ha KOJISACKE, KOCTBUISIX).

-BrixoquT Ha ynuily, OTKpbIBA€T BXOAHBIE IBEPH.

-MHBanmuny Ha KOJIsICKE, KOCTBUISX OKa3bIBAET IIOMOILL IIPU BXOJE B 3[JaHUE.

-YTOUHsET, B KAKOH MIOMOILY HYKIACTCS IOCETUTENb, L1€JIb 10CEIICHNUS.

-Ecnu nmoceturens ydacTByeT B MEPONPUATHH, IPOBOAUMOM B YUPEXAEHHUH, COIPOBOXKAAET 10
MECTa.

-Coo01aeT 3aBeayromeil 0 HOCEIEHUH TOCETUTENS C OTPAaHUYEHHUEM IIePEBUKEHUSI.
-OKa3pIBalOT OMOILb IPU OJIEBAHUU U pa3/1CBaHUU.

-ITo okOHYaHUM MEPOIIPUATHS COMPOBOXKIAET MOCETUTENS 10 BBIXO/A.

-IIp1 Heo6X0ANMOCTH OKa3bIBAET NOMOILb IIPH MOCEIEHUH TyaseTa.

-Oka3bIBaeT OMOILb N1PU BBIXOJE U3 3JaHUS.

IIpn o6meHun ¢ TH0AbMH, HCTIBITHIBAIIUMHI TPYIHOCTH NPH NEpPeABUKEHMH HE00X01UMO
NOMHHTB:

* lnBasmiHas KoJsicka — HENPUKOCHOBEHHOE IIPOCTPAHCTBO YenoBeka. He obiiokaunBaiitech Ha
Hee, He TOJIKaiTe, He KJIaJuTe Ha Hee HorH 0e3 pa3penieHus. HauaTh kKaTuTh KOJISICKy 0e3 coryiacust
MHBAJINA — TO K€ CaMOe, YTO CXBAaTUTh M MIOHECTH YeJIoOBeKa 0€3 ero pa3perieHus.



*Bcerna cnpammBaiite, Hy’KHa JId TOMOLIb, TPEX/IE YeM OKa3ath ee. [Ipennmaralite mnomMomip, eciu
HY’KHO OTKPBITh TSKEIYIO IBEPb UM IIPOUTH 11O KOBPY € JJIMHHBIM BOPCOM.

*Ecnu Bate npeiyioxeHue 0 oMoy NPUHATO, CIIPOCUTE, YTO HYKHO JI€NaTh, U YETKO CIEeyHTe
HUHCTPYKIUSM.

*Eciiu Bam paspemmnu nepeaBurath KoJscKy, cHadasa KaTuTe ee MeasieHHo. Kossicka ObicTpo
HaOWpaeT CKOPOCTh, M HEOXKUTAHHBINA TOTYOK MOXKET MIPUBECTH K TTOTEPE PABHOBECHSI.

*Bcerna nuuno yoexxnanTech B IOCTYITHOCTH MECT, TI€ 3allJIAHUPOBAHBI MEPOIIPUATHS. 3apaHee
MMOMHTEPECYHTECh, KAKHE MOTYT BO3HHUKHYTH NPOOJIEMBI WM Oapbepbl W KaK HX MOXKHO
YCTPaHUTb.

*He Ha0 XJIonaTh 4Yen0BeKa, HAXOAAIErOCSd B MHBAIMJIHONW KOJISICKE, 1O CIIMHE WJIH 110 MJIedy.
*Ecnu BO3MOXHO, pacnooKUTECh TaK, YTOOBI BAIlM JIMIIa ObLIM HA OJHOM ypoBHe. M30eraiite
MTOJIOKEHUS, ITPU KOTOpOM Baremy cobeceTHiKY HY»KHO 3allpOKU/IBIBATh TOJIOBY.

*Ecnu cymiecTBYIOT apXHUTEKTypHBbIE Oapbephl, MPEIYMPEIUTe O HUX, YTOOBI UEJIOBEK HMEI
BO3MOKHOCTh IPUHUMATh PELICHUS 3apaHee.

*Kak mpaBuio, y mojeil, UMEIOIUX TPYIHOCTH MPU MEPEIBIKEHUH, HET MPOOJIEM CO 3PEHHEM,
CIIyXOM U TOHUMaHHUEM.

*Heo6xonumMocTh moab30BaThCSl MHBAJIMIHOM KOJISICKOW — 3TO HETpareaus, a crnocod cBOOOHOTO
(ecu HET apXUTEKTYpPHBIX OapbepoB) NMepeaBrKeHus. ECTh ou, nonb3yronmecs HHBAIUIHON
KOJIICKOHM, KOTOpbIe HE YTPAaTUIIM CIIOCOOHOCTH XOOUTh M MOTYT MEPEABUraThCS C MOMOIIBIO
KOCTBUIEH, TPOCTH U T.1. KOJSICKM OHU MCMIONB3YIOT 7151 TOT'0, YTOOBI SKOHOMHUTH CUJIBI U OBICTpEe
MEePEABUTATHCS.

2. CuTyallMOHHAs IOMOIIb HHBAJIHUAY € KOAOM «C».

OTBETCTBEHHOE JIUII0 32 BcTpeuy nHBaauaa B /IOY no MOHUTOPY BUICOHAONIONCHUS BUIUT
MTOCETUTEIIS C OrPAaHUYCHUEM TTEPEIBUKECHUSI.

-Berpeuaer cnenoro nHBanmaa Ha yiuiie (Ha BXOJIE B 3/1aHHE).

-OTKpBIBaCT BXOAHBIC JIBEPH.

-ITomoraer BOMTH B 3/IaHUE.

-bepeTt manuenTa nox JIOKOTh U COMPOBOXKAAET 110 3aBenytouieit JJOVY.

-Oka3pIBaeT MOMOMIb MPU BBIXOJIE U3 3/1aHMUS.

-BeisicHsieT 11e71b, MPUUUHY TOCEIICHUS.

-IIpu HeoOXxoaMMOCTH 3HAKOMUT O BceMu Haamucsmu B JIOY.

-ConpoBOXAACT 10 MECTA MMPOBECHUS MEPOTT PHSITHSI.

-Oka3pIBalOT MOMOIIb TPH OPHUEHTAIIMU B IOMEHICHUSIX YIPEKICHUS.

-[Tomorarot mpu o71eBaHUH U pa3I€BAHUH.

-IIpu HEOOXOAMMOCTH KOHCYJIBTAIIMH CIIEHUAINCTA, COMPOBOXKIAET UHBAIHN/IA B TIEPEIBHKEHUN
1o KaOMHeTaM, IPUIEP>KUBAsL €ro MO JIOKOTb.

-Illo oOKOHUAaHHMH MEpPONPHATHS COMPOBOXKIACT MPH MEPEABIKEHUH 10 BBIXO/A.

IIpu o0 1meHuN ¢ He3pAYMMHU JTHOABMHU WIH JIOAbMHU, MMEIOIIUMH IJIOX0€ 3peHHe He00X0UMO
NOMHHTB:

*Hapymenue 3penus umeer mMHoro creneHeil. [lomHocTero cnensix smoaeit Bcero okoso 10%,
OCTaJIbHbIE UMEIOT OCTATOYHOE 3PEHUE, MOTYT pa3jIinyaTh CBET U T€Hb, MHOT/1a IBET U OUYEepTaHUs
npeameta. Y ogHux cnaboe nepudeprueckoe 3peHue, y Apyrux — claboe mpsmMoe Ipu XOpoIeM
nepudepuaeckoM. Bee 3To HaI0 BBISICHUTH U YYUTHIBATH IPU OOILICHHH.

[Ipennaras cBOr MOMOIIlb, HAIIPABJIANUTE UETIOBEKA, HE CTUCKUBANTE €T0 PYKY, HAUTE TaK, KaK BbI
00b1yHO xo1uTe. He HyHO XBaTaTh CJIEMOro YeJI0BeKa U TalllUTh €ro 3a COOOH.

*O0pamraiiTecs ¢ cobakaMu-ITOBOABIPSIMHU HE TaK, KaK C OOBIYHBIMU JOMAITHUMU KUBOTHRIMU. He
KOMaH/IyiTe, He TpOoraiiTe U He urpaiiTe ¢ co0aKOM -TOBOIBIPEM.

*Ecnu BBl coOMpaeTech UNTaTh HE3PSIUEMY UEJIOBEKY, CHauaia npeaynpeaute oo stom. ['oBopute
HOpPMaJIbHBIM rojocoM. He npomnyckaiite nadopmanuio, ecii Bac 00 37TOM He IOIPOCST .



*Ecnu 3T0 BaskHOE TUCHMO MJIM IOKYMEHT, HE HYXKHO JJ1s1 yOeIUTEIbHOCTH AaBaTh €ro OTPOrath.
IIpu sTOM HE 3aMeHsANTE uTeHUEe nepeckazoM. Korma He3psuuil 4esloBeK NOJDKEH IMOANHMCATh
JOKYMEHT, IPOYUTalTe ero o0s3aTenbHo. IHBaIMIHOCTh HE OCBOOOX/IAET CIEINOro YeJI0BeKa OT
OTBETCTBEHHOCTHU, O0YCIIOBJIIEHHON JOKYMEHTOM.

*Bceerna obpamaiitech HEMOCPEICTBEHHO K YEJIOBEKY, JJa’Ke€ €CJIM OH Bac HE BUJUT, a HE K €ro
3psi4eMy KOMIIAHBOHY.

*Bcerna HaspiBaiiTe ce0st W TOpeACTaBISTE APYrHX COOECENHHMKOB, a TaKKE OCTaJbHBIX
MPUCYTCTBYIOIMX. ECM BBI XOTHTE MOXKaTh PYKY, CKOKUTE 00 ATOM.

*Korzaa BbI npenyaraere He3psiuEMy YEJIOBEKY CECTh, HE YCaKUBAWTE €ro, a HAIpaBbTE PyKy Ha
CIIMHKY CTyJla WM MOJJIOKOTHUK. He BoauTe 1mo MOBEpXHOCTH €ro pyky, a JalTe emy
BO3MOXKHOCTh CBOOOJHO MOTporath mpeameT. Eciu Bac mompocuian moMoub B3STh KaKOH-TO
MIPEIMET, HE CIIeIyeT TAHYTh KHCTh CJIEMOro K IpeaMeTy U OpaTh ero pyKoi 3TOT mpeamerT.
*Korzaa Bl 06111aeTech ¢ rpynmnoii He3psAYux Jro1eil, He 3a0bIBaiiTe KaX bl pa3 Ha3bIBaTh TOTO, K
KOMY BbI O0PaIlaeTeCh.

*He 3acraBisiiTe Bamero cobeceqHUKa BelaTb B IYCTOTY: €CIM Bbl IEPEMEILAETECH,
MPELYIPENUTE €rO.

*BriosiHe HOpMaJIbHO yNOTPEOJIATh CIOBO «CMOTPETHY». sl He3psdero 4eyloBeka 3TO O3HA4aeT
«BHJIETh PyKaMu», 0CA3aTh.

*/30eraiiTe pacnibIBUaThIX OMpEAEICHUNH M MHCTPYKLUH, KOTOpbIe OOBIYHO CONPOBOXKIAIOTCS
KECTaMH.

IIpn cnycke wiM NnoabEME IO CTYNEHbKAM BEIUTE HE3PAYEro IEPHEHIUKYISIPHO K HUM.
IlepenBurasce, He neJlaliTe PBIBKOB, PE3KMX JBW)XKEHHU. lIpu CONpOBOXICHUM HE3PSYETO
YeJ0BEKa He 3aKJIaIbIBaliTe PyKH Ha3aJl — 3TO HEYy100HO.

3. CuryaunoHHas NOMOIb HHBATUAY € KOJOM «E».

WNuBamunam ¢ konoMm «E» HE00X0aMMO OKa3bIBaTh TOMOIIb MPU BCEX JEWCTBUX, BHIITOIHIEMbIX
pyKamH.

OTBETCTBEHHOE JIMIIO 32 BeTpeuy nHBaauaa B JIOY (mpu Ham4uy cucTeMbl BUCOHAOTIOIEHUS
10 MOHUTOPY BUAUT NALMEHTA C OTPAHUUEHUEM I1EPEIBHKEHU ).

— Bcerpeuaer nnBanua Ha ynuie (Ha BXOJ€ B 3[JaHUE).

-OTKpBIBACT U 3aKpbIBAET BXOAHbIE IBEPH.

-IIpurnamaer 3aBenyrouiero.

-Oka3bIBaeT MOMOIIb NPU BBIXO/E U3 3JaHUS.

-BriscHseT npuumnHy, 11eJ1b TOCELUICHMUSL.

-CoIpoBOXAa€T 10 MECTa IPOBEIEHUS MEPOI PUATHS.

-Oka3bIBalOT MOMOILb IIPU pa3/i€BaHUU U OJIEBAHUU.

— IIpn HEOOXOAMMOCTH KOHCYJIbTAI[MH CIELHAINCTa, COPOBOXIACT ITOCETUTEIS.

-ITo oxkoHUaHMM MEPONIPUATUS COIPOBOXKAAET IIPU MEPEIBUKEHUH J10 BHIXOIA.

4.CuTyallMOHHAsi MOMO b MHBAJIHUAY ¢ KoaoM «K».

[Ipu nmocemenun yupexaeHus: HHBaauaaM ¢ koaoM «K», cuTyallioHHas MOMOIIb OKa3bIBaETCs
COMPOBOX/IAIOLIMM UX JIMI[AM,0TBETCTBEHHBIM JIMIIOM 32 BCTPEUY MHBAJIMJIA B YUPEXKICHUE IIPU
BO3HHKAIOIIUX 3aTPYyIHEHUIX:

-COIPOBOKJICHUE U TIOMOIIb B OPHUCHTAITUU (BXOJ/BBIXO/);

-03HaKOMJICHHE C PACIIONIOKEHHOM B YUpexAeHUH HH(opMaIuei;

-[IOMOII[b B 3aMIOJIHEHUH TOKYMEHTOB (YTOYHHUTh HH(OPMALIUIO);

-03HaKOMJICHHE C PACIIOJIOKEHHOM B yUpexaeHUH nHpopMmaiuei

S5.CutyanuoHHAasi NOMOIIb HHBAJTUIY € KOJAOM «M».



[Ipu mocemenun yupexacHuss HHBAIUA C KoJoM «M» obpaiaercsi ¢ CypaonepeBOJIMKOM W
COIPOBOXK/IAIOIIIUM JIULIOM.

Bo Bpems npeObIBaHUS MHBAIKMIA B YUPEKICHUU CYpPIOINEPEBOYUK COMPOBOXKIACT MHBAIUIA 10
TEPPUTOPUH YUPESKICHUS, 3HAKOMHT C TUCbMEHHON MH(OPMAIIMEH O IIPOBOIUMBIX B yUPEKICHUH
MEPOIPUATHSIX, YIaCTBYET B IMIPOBEICHUH MEPONPHUATHI, OKa3bIBast YCIYTH MO CYPIOIIEPEBOIY.
[Ipu  oTcyTcTBHM  CypaONEpeBOIYMKA OTBETCTBEHHOE  JIMII0O 3a  BCTpPe4y  HHBAaIMJA
COIPOBOKIa€T MHBAJIMA BKaObuHET 3aBeayroniero JJOVY, ocymecTBisieT moMoib.

6.CuTyanuoHHAasi NOMOIIb HHBATUAY ¢ KoaoM «H».

[Tpu mocemennyn yudpexaeHuss HHBaIUIaM ¢ KoqoM «H» cuTyanroHHasi TOMOIIb OKa3bIBACTCS
COITPOBOXKJIAIOIIUM WX JIUIIAM, OTBETCTBEHHBIM JIUIIOM 33 BCTPEUY WHBAJIM/IA TIPH BOSHUKAIOTIMX
3aTpyJHEHUSIX:

-COIPOBOXK/ICHUE U TTOMOIIb B OPHEHTAIINU (BXO/BBIXON);

-03HAKOMJICHHE C PACHOJIOKEHHOM B YUPEKIEHUU HH(POpMaIuelt;

-[IOMOIIb B 3aIOJHEHUH IOKYMEHTOB (YyTOYHUTH HH(OPMAIIHUIO);

-03HaKOMJICHHE C PACIIOJIOKEHHOH B yupexXIeHHH HH(popMaLnen.
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