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AJITOPUTM OKA3aHUA CUTYATUBHOW MOMOIIHA
HHBAJIMIAM PA3JIUYHBIX KATErOpuu

OCHOBHBIE KO/JIbI KATETOPHI NHBAJINOB, HYXIAIOINXCA B
CUTYALIMOHHON I[TOMOILIU:

*Kox «B» — wmHBanu nepenBUraeTcsi B KoOJIACKE (HYKIAETCsl B IMOMOINM TOCTOPOHHUX JIHIL
(mepcoHana) npu nepeaBMKEHUN BHE I0OMa).

*Konx «C» — unBanu cnenoi u cnaboBUIAIINNA OTpaHUYEH B OPUEHTALIMH (HYX/1aeTCs B TOMOIIN
(compoBOXKACHKE) TOCTOPOHHUX JIUI (TIEPCOHANIA) BHE JOMA).

*Kon «E» — uHBanu orpanuyeH B caMooOcaykiuBaHuU (0e3pykuii 1100 He IeHCTBYET PyKaMu,
HY)KJaeTcsl B IOMOIIM OCTOPOHHUX JIKIL (IIepCOHAIa) B CAMOOOCITY)KUBAHUU U JPYTUX PYUHBIX
JEHCTBUSX BHE JIOMA).

*Kox «K» — uHBanun cinenoriyxoil, 3HaYUTENIbHO OTPaHUYEH B OpPUEHTAIMH (HYXIaeTcs B
CONPOBOKJEHUU JIMLIOM  OCYIIECTBJSIIOIIMM IOMOIIb BHE JOMa; IHpuU  (HOPMAIBHBIX
B3aMMOOTHOULIEHUSAX BHE JI0Ma HYXAAeTcsl B yclyrax TH(PIOCYpAONEePEBOIUNKA).

*Koa «M» — uHBaiu] INIyXOHEMOW WM INIyXoH (1mpHu (OpMalIbHBIX B3aMMOOTHOLICHUSX BHE
JI0OMa HY)KJaeTCsl B yCIIyrax CypAONepeBOIYHKa).

*Kon «H» — nHBanu orpaHuyeH B OOLICHUM M KOHTPOJIE 32 CBOMM IOBEICHUEM (COCTABIISAIOT
MHBAJIN/BI C BBIPAXKEHHBIMHU (TsDKelble IPoOIeMbl) HApyIIEHUAMU YMCTBEHHbBIX (DYHKLUH).



B nensix o6ecnieyenust ycaaoBuii 4151 decnpensirctBeHHOro gocryna B 10Y uaBanuios,
HYKIAIOLIUXCHA B CHTYallHOHHOM MOMOIIM He00X01MMO 00eCleYHTh:
1.Bbienenne Ha CTOSIHKE YUPEKIEHUsS CIELUAIbHBIX TAPKOBOUHBIX MECT JUIsl aBTOTPAHCIIOPTA

UHBAJIUJIOB;

2.0060pynoBaHNE 3JaHUH W COOPY)KEHUH 3JIeMEHTaMH JOCTYIHOCTH (IaHIyChl, IMOPY4YHH,
MIOAbEMHUKH, IIUPOKHUE JIBEPHBIE IIPOEMBI, KHOIIKA BbI30Ba [IEPCOHANA U IPYT'H€) B COOTBETCTBUU
C ICHCTBYIOIIMMHU HOPMATUBHO-TIPABOBBIMU aKTaMH B chepe rpaJoCTPOUTEIHHON MOJINTHKY;
3.0060pynoBaHme 3JIEMEHTAMH JIOCTYITHOCTH 30H OKa3aHHS YCIYyr, CAHUTAPHO-TUTHMEHHUYECKUX
TOMEIIICHUH;

4.Hanuuue B yupeKJICHUN TEXHUYECKUX CPEJCTB PeaOMIMTALIUHU, TIO3BOJISIOIINX [IEPEIBUTATHCS
BHE U BHYTPH 37aHUsI (KPECI0-KOJISICKa, XOIyHKH, TOAbEMHOE I'YCEHUYHOE YCTPOUCTBO).

B ToM yuciie B cOOTBETCTBHH € KOJAMM:

*Kox «B» — HamuuMe BXOJHOIO MaHJyca, IIMPOKOTO JABEPHOrO IMpoemMa IpU BXOJE B
YUpexXJIeHUE, OJbEMHUKA BHYTPH YUPEKJIECHUS Ul JOCTYIAa HHBAJIUAOB HA KOJISICKE HAa BTOPOM
9T, IIMPOKUX JBEPHBIX IPOEMOB IIPU BXOJI€ B KAOMHETHI YUPEKICHHUS.

*Kon «E» — o0opynoBaHue MIMPOKUMH JBEPHBIMU pydKaMH JBEpPEH BXOJHBIX TPYIII, a TaKXKe
JBepel MOMEIIEeHUH 3JaHui (COOpY)KEHMI), BOCTpeOOBaHHBIMM HHBanuAaMH. OcHallleHue
TyaJIeTHBIX KOMHAT CIIeHUaIbHBIM 000PYIOBaHUEM JJIsi MHBAINUOB: HOXKHBIM aBTOMATHUYECKUM
CIIyCKOM BOJIbl B HAIOJIBHBIX 4YallaX, CEHCOPHBIM CMECHUTEJEeM Uil PaKOBHUH, CEHCOPHOM
CYIIUJIKOW JUIS PYK.

S.Hannuue HapyxHO#M HHGOPMAIINHT O JOCTYITHOCTH YUPEIKICHHUS.

B ToM yuciie B cOOTBETCTBUH € KOJAMM:

*Konx «B» — Hanuuue B yupex/I€HUU HAIMKUCEN B JIETKOYUTAEMOM U MOHATHOU opme, B T.4U. HA
MH(GOPMALMOHHBIX CTEHAX, C YIETOM MX JOCTYITHOCTH JJIsl MHBAJINI0B-KOJIICOUHUKOB.

*Kon «C» — nyOnmpoBanue BHYTpH yupexaeHus uHpopmaiuu bpalnepoBCcKUM TEKCTOM 00
OKa3bIBAEMBIX YCIIYTax.

*Kon «M» — Hanuuume NUCbMEHHOW HHpopManuu o0 OKa3blBaEMBbIX YCIyrax BHYTPHU
YUPEXKIEHUS, YCIYTH CypIOIEpeBOa.

JeiicTBHS 0OTBETCTBEHHOI0 MEPCOHAJIA IPH OKA3AHUYM CUTYAIMOHHOMN MOMOIIM B
COOTBETCTBHMU € KOJAMM KaTeropuii HHBAJIUJIHOCTH:

1. CuryaniuoHHasi IOMOIIb MHBAJTHY € KOJAOM «B».

OTBeTCcTBEHHOE JINIO 32 BecTpeuy nHBaguAa B JIOY 1o MoHUTOpPY BUACOHAOTIONCHUS BUIUT
MTOCETUTENIS C OTPAHMYCHHUEM MEPEIBIIKCHHUS (Ha KOJISICKE, KOCTBUISX).

-BpIXoauT Ha ynuily, OTKPHIBAE€T BXOJIHBIE TBEPH.

-MHBanuy Ha KOJISICKE, KOCTBUISX OKa3bIBA€T MOMOIIb MPH BXOJIE B 3/IaHUE.

-YTOUHsIET, B KAKOM NOMOIIU HYKJAETCSl TOCETUTEIb, 11€JIb TOCEIICHHUS.

-Ecnu nmocetutens yyacTByeT B MEPOIPHUSTHH, IPOBOJUMOM B YUPEKICHUH, COMPOBOKIACT IO
MeCTa.

-Coo0m1aer 3aBeyromeit 0 MOCEIEeHNH TOCETUTENS ¢ OTPAHUYEHUEM TTEePEIBIKECHUS.
-Oxka3pIBalOT MOMOIIb NPY OJIEBAaHUU U Pa3EBAHUU.

-ITo OKOHYaHNK MEPONPUSITHS COTTPOBOKIAET MOCETUTENIS 10 BBIXOJA.

-IIpu HeoOX0AMMOCTH OKa3bIBAET MOMOIIH MPU TIOCEIICHUH TyaJeTa.

-Oxka3pIBaeT NOMOIIb TP BBIXO/IE U3 3JaHUS.

IIpu o0meHnH ¢ JTHIABLMH, HCHBITHIBAKIIUMH TPYJIHOCTH NPH NepeIBUKEHNH He00X0TUMO
NOMHHTh:

» MuBanmuHast KOJIsICKa — HEMPUKOCHOBEHHOE MTPOCTPAHCTBO uenoBeka. He ob6nokaunBaiitech Ha
Hee, He TOJIKalTe, He KIIaJUTe Ha Hee HOTY 0e3 paspernieHus. Hagath KaTUTh KOJISICKY 0€3 corniacust
WHBANIa — TO kK€ CaMOe, UTO CXBATUTh U MMOHECTH YelIOBEKa 0€3 ero pa3pelieHus.



*Bcerna cripammBaiite, Hy)Ha JIM IOMOIIIb, IPEX e YeM oKa3aTh ee. [Ipennaraiite momoiib, €ciu
HY>KHO OTKPBITh TSDKEIIYIO ABEPh WJIM MPOUTH MO KOBPY C JUTMHHBIM BOPCOM.

*Ecnu Baiire npeaioskeHue 0 HoMOIIM IPUHSITO, CIPOCUTE, YTO HYXKHO JI€TaTh, M YETKO CIEeAyNTe
UHCTPYKIUSIM.

*Ecnu Bam pazpenmimm nepenBUraTh KOJISICKY, CHadalla Katute ee MeaneHHo. Koisicka ObicTpo
HaOHMpPaeT CKOPOCTh, M HEOKHUIAHHBIN TOJTYOK MOXKET MMPUBECTH K TIOTEPE PABHOBECHSL.

*Bcerpa mmuHo yoexxaalTech B JOCTYITHOCTH MECT, IJIe 3aIUIAHUPOBAHBI MEPOTIPUSITHS. 3apaHee
MMOMHTEPECYUTECh, KaKHE MOTYT BO3HHKHYTH MpOOJIeMbl WM Oapbephl M KaK UX MOXHO
YCTPaHHTb.

*He Hazmo xyionare 4eIoBeKa, HAXOISIIETOCs B UHBAJIMIHOM KOJISICKE, TIO CIIMHE WX TIO TUIEYYy.
*Ecnu BO3MOKHO, pacmojiokKUTECh TaK, YTOOBI Ballly JKUIAa ObUIM HA OJHOM ypoBHE. M30eraiite
MOJIOXKEHUS, TIPH KOTOpoM BaiieMy co0eceJHUKY HY>KHO 3alpOKU/IBIBATH TOJIOBY.

*Eciiu CymIecTBYIOT apXMTEKTypHBIE Oapbepbl, MPEAYNPEeaUTe O HHUX, YTOOBI YEIIOBEK HMEN
BO3MOKHOCTh TPUHUMATh PEIICHUS 3apaHee.

*Kak mpaBuiio, y Jto/iel, UMEIOIIUX TPYAHOCTU TP MEPEIBIKEHUN, HET MPOOJIEM CO 3PEHHEM,
CIIyXOM M TIOHUMaHHUEM.

*Heo0x01IMMOCTh MOJIb30BaThCSl HHBAJIUTHOM KOJISICKOM — 3TO HETpareus, a Crocod cBOOOTHOTO
(ecni HET apXUTEKTYPHBIX OapbepoB) MepenBIKeHNs. ECTh 11011, TOMB3YIOMNUECS WHBAIATHON
KOJIICKOM, KOTOPBIE HE YTPATUIIN CIIOCOOHOCTH XOJUTh M MOTYT TEPEABUTATHCS C TOMOIIBIO
KOCTBUJIEH, TPOCTH | T.T1. KOJISICKM OHU MCTIONB3YIOT ISl TOTO, YTOOBI 5KOHOMUTH CHJIBI M OBICTpEE
TepeABUTATHCSI.

2. CuryanMoHHasi NIOMOIb MHBAJMAY ¢ KOAOM «C».

OTBETCTBEHHOE JINIO 32 BcTpeuy HHBaIMAAa B JIOY 1o MOHHTOPY BHICOHAOIIOACHUS BUIUT
MTOCETUTENS C OTPAHNYCHHUEM TEPEIBUKCHHUS.

-Berpewaer cnenoro nHBanuaa Ha yiuie (Ha BXOJIE B 3/1aHHE).

-OTKpBIBAET BXOIHBIE ABEPH.

-IToMoraeTt BOWTH B 37aHHUE.

-beper nmanuenTa no J0KOTh U COMPOBOXKAAET A0 3aBenyromieit JJOY.

-Oxka3pIBaeT MOMOIIb TP BBIXOJIE U3 3JaHUS.

-BhIsicHs€T 11€71h, IPUYKHY ITOCEIIECHHUS.

-ITpu HEOOXOIUMOCTH 3HAKOMHT cO BceMu Haganucsmu B JIOY.

-ComnpoBOXKIaeT A0 MeCTa MIPOBEACHHS MEPOIIPUSATHS.

-Oxka3pIBaIOT MMOMOIIb PY OPUECHTAIIMH B TIOMEIICHUSAX YUPEIKICHHUS.

-ITomoraroT npu ojieBaHUM U pa3cBaHUU.

-IIpu HEOOXOAMMOCTH KOHCYJIBTAIIUU CIEIMATUCTA, COMPOBOXKIACT HHBAINAA B MEPEABIKCHUN
10 KabuHeTaM, IPUACPKUBASI €TO MO/ JIOKOTb.

-ITo oxOHYaHMM MEPONPHUITHS COMPOBOXKIACT MIPH MEPEIABIKCHUH JI0 BBIXOA.

IIpu o01meHuy ¢ He3PSTYMMH JIIOALMHU HJIH JII0bMH, HMCIOIIMMH IVI0X0€ 3peHHe He00X0AUMO
NOMHHTD:

*Hapymenue 3penust umeer MHoro creneHeid. IlomHocTero cnensix noneit Bcero okosio 10%,
OCTaJIbHBIE UMEIOT OCTATOYHOE 3pEHUE, MOTYT Pa3IM4aTh CBET U T€Hb, MHOTAA LIBET U OYEPTaHUSA
npeamera. Y oJlHUX ciaboe nepudepudeckoe 3peHue, y Ipyrux — cinaboe npsMoe Ipu XOopoleM
nepugepruyeckoM. Bee 3T0 Halo BBISICHUTB M YUUTBIBATh PH OOLICHUH.

[Ipenaras cBOXO IMOMOILIb, HAIIPABIIANTE YETIOBEKA, HE CTUCKUBANWTE €TI0 PYKY, HAUTE TaK, KAK BBI
00bIyHO X0/uTe. He Hy’)KHO XBaTaTh CJIENOr0 YeJIOBEKa U TAIUTh €ro 3a COOOM.

*O0parnaiitech ¢ co6akaMu-MOBOABIPIMU HE TaK, KaK C 0OBIYHBIMU JIOMAIITHUMU KUBOTHBIMU. He
KOMaHJlyiiTe, He TporaiiTe U He Urpaite ¢ co0aKOH-MOBOBIPEM.

*Ecnu BbI coOupaeTech YMTaTh HE3psAUEMY YETIOBEKY, CHavaja npeaynpeaure oo stom. ['oBopute
HOpMaJIbHBIM TosiocoM. He npomnyckaiite nHpopmaruio, eciau Bac 00 3TOM He MOMPOCHT.



*Ecnu 370 BakHOE TUCHMO WJIH IOKYMEHT, HE HY)KHO JJIs1 yOSIUTEIbHOCTH J1aBaTh €ro MOTPOrarh.
IIpyn sTOM He 3ameHsNTe uTeHue InepeckasoM. Korjga He3psAduil 4enoBEeK JOJDKEH IOJIUCaTh
JIOKYMEHT, IpOoYnTaiiTe ero o0s3atenbHo. HBAIMAHOCTD HE 0CBOOOXKIACT CIIETIOTO YEIOBEKa OT
OTBETCTBEHHOCTH, O0YCIOBJIEHHON JOKYMEHTOM.

*Bcerna oOpamiaiitech HEMOCPEACTBEHHO K YENIOBEKY, JTaKe €CJIM OH Bac HE BHJUT, a HE K €ro
3psAYEMY KOMITAHbOHY.

*Bcerna HaspiBaliTe cebs W TPEACTABISIATE IPYTUX COOECETHUKOB, a TaKKE OCTAIBHBIX
MPUCYTCTBYIOMUX. ECIIM BBI XOTHTE MOKATh PYKY, CKQKUTE 00 STOM.

*Korza BbI npejyiaraere He3psiueMy 4eJI0BEKY CECTh, HE YCa)KMBAWTE €ro, a HalpaBbTE PYKy Ha
CIMHKY CTyJla WM IIOJUIOKOTHMK. He BoaWTe MmO MOBEPXHOCTH €ro pyKy, a JIauTe emy
BO3MOXHOCTh CBOOOJIHO moTporaTh npeamer. Ecin Bac mompocuiii noModb B3SITh KaKOW-TO
MIpeIMET, HE CIeAYET TAHYTh KUCTh CIENOro K MPeAMETY U OpaTh €ro pyko 3TOT IMpeaMeET.
*Korma BbI 00111a€TECh € TPYNION HE3PSUYHX JIOJCH, HE 3a0bIBaliTE KX bl pa3 Ha3bIBaTh TOTO, K
KOMY BBl 00palaerech.

*He 3acraBngiite Bamero coOecelHHWKa BeIIaTh B IYCTOTY: €CIM Bbl I€peMEIIaeTech,
MpEAYIPEIUTE €TO.

*BriosiHe HOpManbHO yNOTPEOIATh CIOBO «CMOTPETh». sl He3ps4ero yeaoBeka ATO O3HAYaeT
«BUJAETHh PYKaMMU», OCSA3aTh.

*/306eraiiTe pacmbIBYaThIX OMNpEIEIEHUN U WHCTPYKIUI, KOTOpbIE OOBIYHO COMPOBOXKIAIOTCS
KECTaMU.

[Ipu crnycke wmiaum moabeMe IO CTYNEHbKaM BEAWTE HE3PSYEro MNEPIEHAUKYISPHO K HHUM.
[lepensurasce, He nemanTe pPBIBKOB, PE3KUX ABMXKEHUH. [Ipm CONMpOBOXIECHWH HE3PSYETO
YeJl0BEKa He 3aKJIa/IbIBaliTe pyKH Ha3aJ — 3TO HEYI00HO.

3. CuryauuoHHasi IOMOIIb HHBAJHUAY € KOAOM «E».

NuBanuaam ¢ kogom «E» HE0O6X01MMO OKa3bIBaTh MOMOILb MTPH BCEX NEHCTBUSX, BBHITIOIHIEMBIX
pPYKaMH.

OTBETCTBEHHOE JINIO 32 BeTpedy nHBauaa B JIOY (mpu Halnuyuy CUCTEMBI BUACOHAOIIOICHHS
110 MOHUTOPY BUIUT MAlIUEHTA C OTPAaHUYCHUEM NEPEBUKCHHUS).

— Berpeuaer unBanuaa Ha ynuie (Ha BXOJ€E B 3/1aHUE).

-OTKpBIBaET U 3aKPHIBAET BXOIHBIE ABEPU.

-IIpurnamaer 3aBeayromero.

-Oxa3bIBaeT MOMOIIb [TPH BBIXOJIE U3 3aHMUSL.

-BesicHsieT npuurHy, 1elb MOCEIICHHUS.

-ConpoBosKJaeT 10 MecTa MPOBEACHUS MEPOIIPUATHSL.

-Oxa3bpIBalOT MOMOIIIb MPU Pa3/IeBaHUU U OJICBAaHUH.

— IIpu HEOOXOAUMOCTH KOHCYIBTAIIUU CIEIHATUCTA, COTPOBOXKIAET MOCETUTETIS.

-ITo oxOHUaHUU MEPOTIPUATHUS COTIPOBOKAAET MPU MEPEIBUKEHUH JI0 BHIXOA.

4.CutyaliluOHHAs1 MOMOIIb MHBAJINAY € KOogoM «K».

[Tpu mocemnieHnn yupexaeHuss UHBATUAAM ¢ KoJoM «K», cUTyallmoHHAsi OMOIIb OKa3bIBAeTCA
COTPOBOXKIAIOIINM UX JUIAM,0TBETCTBEHHBIM JIMI[OM 3a BCTPEUy MHBANUAA B YUpPEXKIECHUE TPU
BO3ZHUKAIOMINX 3aTPYAHCHUSX:

-COIPOBOXKICHNE U TIOMOIIb B OpUEHTAINH (BXO/I/BBIXO/);

-03HAKOMJICHHUE C PACTIOJIOKEHHOU B YUPEKICHUH UH(DOpMAIIHEii;

-TIOMOIIIb B 3aMOJHEHUU JOKYMEHTOB (YTOYHHUTH HH(DOpMAIIHIO);

-03HAKOMJICHUE C PACTIOJIOKEHHON B yUpexAeHUH nHpopmarmen

5.CutyaniuoHHasi NOMOIIb HHBAJHUIY € KOAOM «M».



[Tpu mocemennu yupexaeHus: HHBaIUA ¢ KojgoM «M» oOpamiaercsi ¢ CypAonepeBOYMKOM HIIN
COIIPOBOXKIAOIIUM JIMLIOM.

Bo Bpems npeObIBaHMs MHBAJIN/IA B YUPEXKICHHH CYPIOTIEPEBOYHK COMPOBOKIAECT MHBAIHA TIO
TEPPUTOPUH YIPEKJICHHS, SHAKOMUT C TUCHbMEHHON NH(pOpMAaIHe 0 MPOBOAUMBIX B YUPEKICHUU
MEpOIPUATHUAX, YIACTBYET B IPOBEICHUN MEPOIIPUATHN, OKa3bIBask YCIYTH 110 CypAOIIEPEBOLY.
IIppu  orcyrcTBuM  CypAOIIEpEBOQYMKA OTBETCTBEHHOE  JIMIO 34  BCTpedy  HHBAJINWJA
COIPOBOKJAET MHBAIKAA BKaOMHET 3aBeayromero JJOY, ocymecTBiIsieT HOMOIITb.

6.CutyaninonHasi noMomb HHBAJMAY ¢ Kogom «H».

[Ipu noceueHnu yupexaeHusi HHBaIUAaM ¢ kojaoM «H» cuTyalmoHHas MOMOIIb OKa3bIBAETCS
COTMPOBOXKIAIOIINM HMX JIMIIAM, OTBETCTBEHHBIM JIMIIOM 32 BCTPEUy MHBAIN/IA IPU BOZHUKAIOIINX
3aTpyJHEHUSX:

-COIPOBOXICHNE U TIOMOILb B OPUEHTAIMH (BXO/JI/BBIXO/);

-03HaKOMJIEHUE C PACMOJIOKEHHON B YUPEXKACHUH UH(pOpMalLIHeii;

-IIOMOIIIb B 3aM0JHEHUU JOKYMEHTOB (YTOUHUTH UH(OPMAIIHIO);

-03HAKOMJICHHE C PACTIOJIOKEHHON B YUpEKICHUU HH(OpMaIueH.



