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09.01.2025 , Ne 55/4 - O

[TPUKA3

(0] HA3HAYEHHH OTBETCTBEHHBIX COTPY/JHUKOB 32
OpraHu3aIuIo padoTsl 110 00ecHeYeHHI0 J0CTYTHOCTH
00beKTa H YCJIYT /1JIsI HHBAJIU/I0B

B coorsercrBun ¢ MenepanbabiM 3akoHOM OT 24.11.1995 No 181-®3 «O couumanbHOH
3allUTe MHBAIUAOB B Poccuiickoit Pemepanuuy B HeIsIX obecrnedeHUs OECHpENnsTCTBEHHOTO
JOCTyIIAa WHBAIMIOB K OOBEKTaM CONUAIBHOW HHOPACTPYKTYpPHl H COONIONEHHH TpeOOoBaHMUMH
nocTynHocTH it uHBaMIoB MAJIOY nerckuit cax Ne 563 M NIpeabsABISEMBIX yCIIyT
[TPUKA3BIBAIO:

1 OmnpefenuTh MECTOM JOCTyNa JJisi HHBAIWIO0B B 31anue MAJIOVY nerckoro cana
No 563 neHTpabHBIM BXO B yUPEHKICHHE.

2. ObGecrieunTh JIOCTYII WHBAIWIOB B 3JIaHUE OpraHU3allid B COOTBETCTBHH C
PEXKUMOM PabOTHI yUPEIKIACHHS.

3. BO30XHTh OOS3aHHOCTH 10 OpraHu3aiidi paboThl 10 00ECHEUEHHIO JOCTYIIHOCTH
00BEKTa M YCNIYTr JUls WHBAIKIOB, MHCTPYKTaX INEPCOHANA M KOHTPOJbL 3a COOJIOACHUEM
COTPYJHUKaMK TpeOOBAaHUI JIOCTYITHOCTH JUIs WHBAJIMJIOB B OpraHM3allid Ha 3aMECTHTEIIs
sapeyrouiero mo BMP Benepuukory O.M.

4. OTBETCTBEHHOMY 3a CO3J@HHE YCIOBUH JuIsd OECHpENsTCTBEHHOrO JIO0CTyna
MHBAJIMJIOB U JIPYIHX MaJOMOOHMJIBHBIX I'PYII HAacelIeHHs o0ecrnednTh (QyHKIMOHMPOBAHHE HA
nenTpanbHoM Bxoje B 3nanne MAJIOY nmerckoro caga Ne 563 KHONKH BBI30BA COTPYTHUKOB U
paspelieHue psijioM ¢ Hel TaOJIMYKU-yKa3aTes.

S. Paspemmrs  Bhe3n Ha Tteppuropuo  MAJIOY  nerckoro cama Ne 563
ABTOTPAHCIIOPTA WHBAIKIOB M JIHI KX CONPOBOXIAIOIIMX C MAPKOBKOW Ha CHEIHATbHO
OTBEJIEHHOM MECTE.

6. KoHTpOJIb 32 HCIIOJHEHHEM [IPHKa3a OCTABIISIO 33 COOOM.
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[Ipunoxenue 1 x npukazy
ot 09.01.2025 Ne 55/4-O

HpaBHJ'Ia ITHKETA NMPH oﬁmemm C HHBAJIMJIOM

1. OOpaiieHne K 4YeJIOBEKY: KOTJa Bbl Pa3roBapyMBacTe C WHBAIUIOM, OOpaliaiTech
HETIOCPEACTBEHHO K HEMYy, a HE€ K COMPOBOXKIAIOIIEMY WU CYpJAOTIEPEBOAUMKY, KOTOpPHIE
MIPUCYTCTBYIOT IIPH Pa3roBOpE.

2. Iloxatne PYKH: KOTJa BaC 3HAKOMAT C MHBAJIWJAOM, BIIOJIHC €CTCCTBCHHO IIOKATh €MY
PYKY: Aaxke TeM, KOMYy TPYJHO JIBUTaTh PYKOM WIH KTO IOJIb3YETCsS MPOTE30M, BIOJHE MOXKHO
II0KaTh PYKY — IIPaBYIO WIH JIEBYIO, YTO BIIOJIHE JOIIYCTUMO.

3. HazbiBaiiTe cebst u Apyrux: Korja Bbl BCTPEYAETECH C YEIOBEKOM, KOTOPBIH MJI0X0 BUAUT
WM COBCEM HE BHUJUT, 0053aTeIbHO Ha3bIBalTe ceOs M TeX JIOAEH, KOTOpble MPUILIA C BAMHU.
Ecnu y Bac obmas G6ecena B rpyriie, He 3a0bIBaliTe MOSICHUTh, K KOMY B JaHHBII MOMEHT BbI
oOparmaeTech, 1 Ha3BaTh ceOsl.

4. [Ipemoxkenne nmomomu: €Ciav Bbl NpeAlaracTe IMOMOUIb, JKJIWUTE, IOKa €€ NPUMYT, a
3aTeM CHPAIINBANTE, YTO U KaK JENIATh.
5. AJIeKBaTHOCTh U BEXJIMBOCTh: OOpaliaiiTech K B3pOCIbIM MHBAIMAM KakK K B3pPOCIBIM

3JI0POBBIM JIFOJISIM, @ HE Kak K AeTaM. OOpamaTbCsi K HUM 110 UMEHH U Ha Thl BO3MOXHO TOJIBKO B
TOM CITy4yae, €CJId Bbl XOPOIIO 3HAKOMBI M Balll cOOECEeTHUK MO3BOJISIET BaM Takoe oOpalleHue.

6. He omnupaiitech Ha Kpecno-KOJSICKY: ONMHUPAThCS WM BUCHYTh HA YbEH-TO MHBAIMIHOM
KOJISICKE - TO K€ caMoOe, YTO OMHUPAThCsA WIM BUCHYTh Ha ee oljajzarene, U 3TO TOXKE MOXKET
paszapaxaTh. VHBanuaHas KOJSCKAa - 3TO 4YacTh HEMPUKACAEMOTO MPOCTPAHCTBA YEIOBEKa,
KOTOPBIN €€ UCMOJb3YeET.

7. BHuMarenbHOCTP W TEpPHENMBOCTH: KOTJAa BBl Pa3roBapUBacTe C YEJIOBEKOM,
WCIBITHIBAIONIUM TPYIHOCTH B OOIIEHUH, CIyIIAaTe €ro BHUMATENbHO. BynpTe Teprnenusbl,
XKIUTE, KOT/Ia YeJIOBEK caM 3aKOHYHUT (paszy. He mompapnsiite ero u He JOroBapuBaiTe 3a HETO.
Hukorna He mpuTBOpSNTECH, YTO BBl IOHUMAETE, €CIIM HA CaMOM Jelie 3To He Tak. [loBTopure,
YTO BbI MOHSJIM, 3TO IOMOXKET YEJIOBEKY OTBETUTH BaM, a BAM — IOHSTH €rO0.

8. Pacnionoxxenne pans Oecedpl: KOrja Bbl TOBOPUTE C YEIIOBEKOM, IOJIb3YIOLUIUMCS
WHBAJUJIHON KOJISICKOW MM KOCTBUISIMH, PACHOJIOKUTECH TaK, YTOOBI BAlllU M €T0 Ila3a ObUIH Ha
OJIHOM YpOBHE, TOrJa BaMm OyJeT Jierue pa3roBapuBarh. PasroBapuBas C T€MH, KTO MOJKET,
YUTaTh MO TyOaM, pacroyioKUTeCh Tak, YToObl Ha Bac manman cBet, u Bac Obuto xopoio BUIHO,
nocrapamTech, 4To0bl BaM Huyero (ena, curapersl, pyku), He Melao.

9. [IpuBneueHne BHUMaAHHUS 4YENIOBEKAa: YTOOBI MPUBJIEYhL BHUMAHUE YEJIOBEKa, KOTOPBIN
IJIOXO CJBIIIUT, IOMAIIUTE €My PYKOW WM moxjiomnaire nmo muiedy. CMOTpUTE €My INpsSMO B
rjla3a ¥ TOBOPUTE YETKO, HO UMEWTE B BHU]Y, UTO HE BCE JIOAM, KOTOPbHIE MJIOXO CIBIIIAT, MOTYT
YHUTATh 0 rydam.

10.  He cmymaiitech, eciu ciay4aifHO JOIMYCTUIIM OIUIOIIHOCTD, cKa3aB "Yauaumcs" win "Bl
cibIany 00 3ToMm...?" ToMy, KTO HE MO>KET BHJIETh HJIU CJIBIIIATS.



[Ipunoxenue 2 K npukazy

ot 09.01.2025 Ne 55/4-O

HOpﬂIlOK npeaoCcTraBjJacHusd yCJIyr HHBaJIUJIaM B 3JaHUMA Y'{pemeﬂl/m

1. Bo3MoxkHOCTB OecpensiTCTBEHHOTO BX0/a B 00BEKTHI M BBIX0/1A M3 HUX.

2. B03MOXHOCTD €CaMOCTOSITEJIBHOTO MEPEABMKEHUS 110 TEPPUTOPUH OOBEKTa B LEJAX
JOCTyNa K MECTy IpPEIOCTaBIIEHUS YCIYTHd, B TOM YHCJIE C MOMOUIbIO paOOTHUKOB OOBEKTA,
MIPEIOCTABIISIIOIINX YCIIYTH, aCCUCTUBHBIX U BCTIOMOTaTEIbHBIX TEXHOIOTHl.

3. ConpoBok/ieHUE HHBAJIUAOB, HMEIOIIUX CTOMKHE HapylieHus (QyHKUUU 3pEeHus, U
BO3MOYHOCTb CAMOCTOSITEIILHOTO MEPEABHKEHUS IO TEPPUTOPUHU OOBEKTA.
4. Ananranus ouIMaIbHOIO caiiTa OpraHa U OpraHU3aluy, MPEAOCTaBISIONINX YCIYTH B

cthepe oOpa3zoBaHus, 7S JIUI] C HAPYIICHUEM 3pEHHS (CIIa00BUISATITNX)



[Ipunoxenue 3 K npuKazy

ot 09.01.2025 Ne 55/4-O

HHCTPYKIUA
«Oxka3aHue He00X0MMOIi TIOMOIIH IeTSIM — HHBAJIHAAM H JIHIAM ¢ OTPaHNYeHHbIMU
BO3MOKHOCTSIMM 3/10poBbsi B MAJIOY nerckom cagy Ne 563

1. OO01ue moy10:KeHUA
1.1. Hacrosmass uHCTpyKuusi paspaboTaHa Ui  MYHHULIMIIAJIBHOTO  ABTOHOMHOTO
JOIITKOJIFHOTO 00pa30BaTEeILHOTO YUpekKIeHUsl jaerckoro cama Ne 299 (mamee - MAJIOY) B
nensx peanusanuu DenepanbHoro 3akoHa «O06 oOpasoBanuu B Poccuiickoit ®denepanum» OT
29.12.2012r. Ne273-®3, Vkaza npesunenta PO ot 07.05.2012 Ne599 «O mepax peanuzanuu
rOCyJapCTBEHHOH TOJIUTUKU B 007acTH 00pa3oBaHus M HAyKW», Mpukaza MunoOpHayku Poccun
Ne1309 ot 09.11.2015 r. «O6 ytBepxnenuu [lopsaka oGecriedeHus: yCIOBHOM AOCTYIMHOCTH JIJIst
WHBAINJOB O0OBEKTOB M TPEIOCTABISIEMBIX YCIyT B chepe 0Opa3oBaHus, a TaKKe OKa3zaHHs UM
IIPU 3TOM HEOOXO0IMMOI MOMOILIH»
1.2. HWHBamuj — JWI0, KOTOPOE MUMEET HapyIICHUE 3JI0POBbS CO CTOHKHM pPacCTPOHUCTBOM
GbyHKIMM opranu3zMa, 00ycJI0BIE€HHOE 3a00JI€BaHUAMHE, MOCIEACTBUAMHI TPaBM WM JAePeKTamH,
MPUBOJIANINE K OTPAaHWYCHHUIO JKU3HEICSITCILHOCTH W BBI3BIBAIOIINAE HEOOXOJUMOCTH €ro
COL[MAIIBHOW  3alUTHI.
Manomobuneuble rpakgaHe (MI) - 5To 10oAM  UCHBITHIBAIOIIME 3aTPyAHEHUS TpU
CaMOCTOSITCIIBHOM TIEPEIBMKCHHH, MTOJIYYCHUH YCIIYT, HEOOXOIUMOUW WH(POpPMAIUH TWIA TPH
OpUEHTHUPOBAHUH B MPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HapyIIEHUEM 370pOBbs, OepeMeHHbIE
YKEHIIMHBI, IO CTApILEro BO3pacTa, JIOAU ¢ JETCKUMH KOJSICKaMU U T.I1.).
1.3. Hacrosmas MucTpykius pazpaboTaHa B HEJAX:
1.3.1. HenmomyctumocTts nuckpumuHauu B MAJIOY no npu3Haky WHBAJIMTHOCTH, IIEJIbIO JTHOO
pe3yJIbTaTOM KOTOPBIX SIBIISIETCS yMajieHHEe WIM OTpHllaHuWe Mpu3HaHus. Peanuzanum uiu
OCYILIECTBJIEHUS] HApABHE C IPYTUMU BCEX rapaHTHpoBaHHBIX B Poccuiickoit denepannu npas u
cB00OO/ YeNoBeKa U I'paXJaHWHA B MOJUTUYECKON, SKOHOMUYECKOH, COIIMAIbHOM, IpaxaaHCKON
WM JIt000i UHOM 0051acTH.
1.3.2. Peanuzanus mnpaB BOCIHUTAaHHUKA C OTrPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3/I0pOBbSI Ha
MoJTydeHue oOpa3oBaHMs M BOCIIMTAHKS M COIMAIBHOM afanTaruu B yciaoBusx MAJIOY.
1.4. Hacrosmas MHcTpyKkius o0si3aTenbHa A1 UCTIOIHEHUS BceMu coTpyaaukamMu MAJIOY.
1.5. B cootBerctBUM ¢ HacTosimed WMHCTpykuueld COTPYIHHKH TPOXOAAT HHCTPYKTAXK H
oOyueHue
10 BOMIPOCaM, CBSI3aHHBIX C 00ecreyeHreM JOCTYIHOCTH JUTsi HHBaNuA0B U Jull ¢ OB3 00bekToB

U YCIIYT.

2. OO01mme NpaBuJIa ITUKETA NPH 00IIIEHUH ¢ MHBAJIUIAMHU M JULIAMH €
OrpaHMYeHHBIMH BO3MOKHOCTSIMH 3/10POBbSI.

2.1.  Jlna oGecnieyenus goctyna uHBanuaoB u jaui ¢ OB3 k yenyram MAJIOY u o6bekram, Ha
KOTOPBIX OHHU HPEIOCTABISAIOTCS, COTPYIHUKAM HEOO0XOJMMO COOJIOAATh CIEYIoUIe o0Imue
IpaBUja 3TUKETAa MpPHU OOLIEHHM C YKa3aHHBIMU KAaTErOpUsMHU JIMII B 3aBUCUMOCTH OT
KOHKPETHOW CUTYyalluu:

2.1.1. Tlpu pasroBope ¢ uHBanMaA0M Wi aunom ¢ OB3 obpamarbes cienyer HenocpeaCTBEHHO
K HEMY, a HE K COIIPOBOKIAIONIEMY, KOTOPBII NPUCYTCTBYET MpH pa3roBope. [Ipu 3HakoMcTBe C
uHBaNUIO0M uiu muioM ¢ OB3 pekomMeHayeTcs: mokaTh €My pyKY, pacloIoXHTh K ¢ cebe.

2.1.2. Tlpu BcTpede €O CIENbIM WIM CIa0OBU/IIMM JIUIIOM, HEOOXOIMMO Ha3BaTh celOs u
JPYrux NpUCYTCTBYIOMMX Jtoaei. [Ipu npoBenenun oOried O6ecenpl ClieayeT NOSICHATh, K KOMY
B JITAHHBI MOMEHT 00pallleH pa3roBop, U Ha3bIBaTh CEOsl.



2.1.3. Ecnu uaBamuay wunum auiy ¢ OB3 mpemraraercss momoib, peKOMEHIYETCS TO0I0KIaTh,
MOKa YKa3aHHOE JIMLO €€ NMPUMET MM OTKaKETCS OT MOMOIIHM, a B CIIy4ae IMOJIOKUTEILHOTO
OTBETA CIIPOCUTD, YTO U KaK AEJaTh /Ui OKa3aHHUs MOMOIIH.

2.1.4. Ob6pamatbcs k uHBamMay win juny ¢ OB3 pexomenmyercs: K peOCHKY IO HMEHH,
B3pPOCIIOMY YEJIOBEKY: TI0 UMEHH-OTYECTBY U Ha «BbI».

2.1.5. Ilpu pasroBope ¢ wuHBamMAOM uiau JunoM ¢ OB3, HCHOBITHIBAIOIIUM TPYJHOCTH B
oOIIeHnN, HEOOXOIUMO BHHMATEIBHO CIIYIIATh €ro, OBITh TEPIENIWBBIM M KJaTh, KOTIa
YKa3aHHOE JIUIO CAMOCTOSATEIIBHO 3aKOHYHUT (pazy.

2.1.6. Ilpu oOmeHNH C JHUIOM C HAPYIIEHUSIMH OIOPHO-JABUTaTEIbHOTO  ammapaTta,
MOJIB3YIOIIUMCS] WHBAIUTHONW KOJISICKOW WJIM KOCTBUISAMH, PACIIONIaraTthCsl CIEAyeT Ha OJHOM
3pUTEITHFHOM YPOBHE HJIM Cpa3y B Hadalie pa3roBOpa CECTh MPSIMO MEepPeT HUM.

2.1.7. CoTpymHMKM HE JOJDKHBI TpHU pasroBope ¢ wuHBamuaoM wm junom ¢ OB3 ¢
THIEPKUHEe3aMH  (TTaTOJIOTHYECKHE BHE3aITHO BO3HUKAIOUINE HETPOMU3BOJBHBIC BW)KCHUS B
Pa3IMYHBIX TPYIIaX MBIIII]) PearupoBaTh Ha HEMPOU3BOJIBHBIE IBM)KEHHUS YKa3aHHOTO JIHIIA.
2.1.8. Tlpu oOmeHNM ¢ JHAIOM, HWMCIOIUM HApYIIEHUE CllyXa, HEOOXOJUMO TPUBIICYb
BHUMaHHE YKAa3aHHOTO JIMIAa JIBUKCHHWEM pyKH. B mporecce amanora ¢ yKa3aHHBIM JIUIIOM
PEKOMEHYeTCsSl CMOTPETh MPSIMO B TJ1a3a, TOBOPUTH MAKCUMAJIBHO YETKO, BHSTHO TIPOM3HOCHUTH
OKOHYaHUS CJIOB, IPEIOTH M MECTOMMEHHSI.

3. OcobeHHocTH B3auMo/eiicTBHS ¢ Pa3IHYHbIMH IPYNNIAMU HHBAJIUAO0B U JINL €
OrpaHMYECHHBIMHU BO3MOKHOCTSIMH 310POBbS

3.1. Jluua, ucnbITHIBAKOIIHE TPYAHOCTH NPH NepPeIBHKEHHH.
CoTpyaHuku 00s3aHBl BCTPETUTH, BEXJIWBO OOBSCHUTH TJ€ HAXOAUTHCA HYXHBIH OOBEKT
WHBaIUAY, yOeIuThCs B JOCTYHMHOCTH MpPOXOJa Kyda CJeAyeT IepelBUraThCs. 3amperniaeTcs
MPUKAcaThCsl K MHBAIMIHOW KOJSICKE M MEHSTHh €€ MECTOIOJIOKEeHHE Oe3 coryiacusi MHBalIHIa
i juia ¢ OB3. Tlpu OTKpBITHH TSKETBIX IBEPEH, TPU MEPEABIKEHUH IO TTAPKETY WK KOBPAM
C JUIMHHBIM BOPCOM PEKOMEHJIyeTCsl MpPeajoKUTh MOMOIb HMHBanuAy wiu juny c OB3,
MOJIb3YIOLIEMYCS MHBATUAHON KOJICKOW MM KOCTBUISIMU. COTPYAHUKH JTOJKHBI IOMHHUTb, YTO
WHBAJTUAHBIE KOJSICKA OBICTPO HAaOMPAIOT CKOPOCTh, U HEOXHUJAHHBIE PE3KHE MOBOPOTHI U
TOJTYKHA MOTYT MPUBECTH K MOTEPE PABHOBECHS U OMPOKUIBIBAHUIO MHBATUAHON KOJISCKH.

3.2. Jluna, ucnpIThIBAIOIIME 3aTPY/ITHEHHS B PeYH.
CoTpyAHUKH JOJKHBI TOBOPUTH C IAHHOM TPYIION JIUI[ CIIOKOIHO, TEPIENNBO, APYKETOO0HO U
HE MMO/aBaThCSl Ha BO3MOXKHBIE peyeBbI€ NMPOBOKALIMU. 3amnpeniaercs nepeduBarb, MONpPaBIsATh
JaHHOE JHLO U (W) JoroBapuBath (pa3y 3a HUM. ['OBOpUTH ciieyeT TOJIBKO TOrja, Koria
co0OeceTHUK 3aKOHYMIT (OPMYIUPOBATH CBOIO MBICHb. [Ipu pasroBope peKOMEHIyeTCs CMOTPETh
B JIMIO COOECeNHUKY, MOJJIEPKUBATh BHU3yaJbHBIM KOHTAaKkT. B Oeceme crapaThcs 3amaBatrh
BOIPOCHI, KOTOPbIE TPeOYIOT KOPOTKUX OTBETOB WJIM KHBKAa TOJIOBBI, MOJITBEPKIAIOMINX, YTO
uH(popmMalua BOCIPHUHITA U OCMBICIIeHHa. B ciydae, ecnu (pa3a He MOHATHA, PEKOMEHAYETCS
MOIPOCHUTh cobeceHIKa MOBTOPUTH ee. COTpyIHUKU 00s3aHbl IOMHUTh, YTO HEb3s MBITATHCS
YCKOPSATh Pa3roBOp, TaK Kak JUIy C HapyHIEHUSIMHU peuu TpeOyercss Ooibliee KOJINYECTBO
BpeMeHH 7151 GOpMUPOBaHUS BhICKa3biBaHUsA. CienyeT ObITh TOTOBBIM K TOMY, YTO Pa3roBOp C
yKa3aHHBIM JIMIIOM 3aiiMeT Ooibiie BpeMeHu. [Ipyu BOZHUKHOBEHUH MPOOIeM B YCTHOM OOIIEHUU
HEO0OX0IUMO TPEUIOKHUTh UCIOIB30BaTh IPYTOi CrOCO0 OOIIEHUS: B3POCIOMY, MOCETUBIIEMY
00pa3oBaTeNbHYIO OPTaHU3AIIMIO - HAMIMCATh, HAalle4aTaTh; peOEHKY - MOKa3aTh KeCTaMHU.

3.3.  Jluma c 3a/1ep:KKoii B pa3BUTHH U P00GJIeMaMHu 00LeHHSI.
B pasroBope ¢ gaHHO# Tpynnoi aui He0OX0AUMO UCTIOIB30BaTh AOCTYITHBIN S3BIK, BBIPAXKATHCS
TOYHO M B paMKax TeMbl pa3roBopa. M30eraTh CIOBECHBIX IITAMIIOB U OOpPa3HBIX BBHIPAKECHUH,
€CIIH TOJIbKO HET TOYHOW YBEPEHHOCTH B TOM, YTO COOECeTHUK ¢ HUMHU 3HakoMm. Cremyer
UCXOJHUTh U3 TOTO, YTO JIUIO C 3aJEePKKON B PA3BUTUHU UMEET >KU3HEHHBIN OMBIT, KaK U JFO00M
JOpyroi B3pociblii YenoBeK. HeoOXoaumMo MOMHUTH, YTO JHIA C 33JCPKKON B pa3BUTUU



JIeeCcIOCOOHBI M MOT'YT TIOJIMTUCHIBATh IOKYMEHTBI, JaBaTh COTJIACHE HA MEJIUIIMHCKYIO TOMOIIL 1
T.J.

3.4. Jluna, uMewuye HapylIeHUue 3PeHusl.
[Tpu oOmmeHNy ¢ JaHHOW TPYMIION JIUIL CIIEAYEeT TOMHHUTD, YTO HAPYIICHUE 3PCHUS UMEET MHOTO
crerieder. IlomHocThio cienblx sronell Bcero okono 10%, ocTajlbHbIE HMEIOT OCTATOYHOE
3peHue, MOTYT pa3inyaTh CBET U TCHb, MHOT/IA I[BET M OUYEPTaHUs NpeaMera. Y OIHUX claboe
nepudeprudeckoe 3peHne, y APYrux ciiadoe MpsMoe MpH XOopolieM mepudepudeckoM. JaHHbIe
KPUTEPHUHU B 00sI3aTSIILHOM TIOPSIKE HAJIO BBISICHATH Y COOSCETHUKA UITH COMTPOBOK/IAOIIETO €TI0
YA ¥ YYUTHIBaTh Tpu oOmieHuu. [Ipu BCTpede ¢ JTUIOM, UMEIONIMM HAPYIICHHE 3PCHUS,
COTPYIOHHMK JIOJDKEH IIONPHBETCTBOBAaThL €r0 TIEPBBIM, Ha3BaB ce0s, a TakkKe BCEX
MPUCYTCTBYIOIIUX JUIl. B mepByro odepenp PEKOMEHIYETCS CIPOCUTH JUIO C HAPYIICHHEM
3peHus, KyJa OH CIIeAyeT, Hy)KHa JIU eMy MTOMOIIb, B KAKOW Mepe, a B ClTydae MOJI0KHUTEIIEHOTO
oTBeTa MoMoub emy. I[Ipemnaras momoris, ClieyeT HAIpPaBIIATH JIMIO C HAPYIICHUEM 3pPCHUS
OCTOPOXHO, HE CIaBIuBas ero pyky. CompoBOX/as JIMIIO C HAPYIICHUSAMHU 3PSHHSI, COTPYTHUK
JOJDKCH TepeIBUraThCs Ha 00beKkTe YupekaeHus 0e3 pe3KuX IABWKCHUMU, HE JeNIaTh PHIBKOB.
Ecnmu nwmo ¢ HapymieHHeM 3peHHsS OTKa3ajloch OT IMOMOIIM B COTPOBOXKICHHH IO OOBEKTY
YupexaeHus, Mpu STOM COTPYIHHK 3aMETHJI, YTO YKa3aHHOE JHMI0 COWIOCh C MapHipyTa,
COTPYIHHK 00sI3aH IMOJOUTH M IIOMOYb JIMITY BBIOPATHCS HA HYXHBIH ITyTh.
JInst opueHTaIMy JIMIa ¢ HapyIIeHUeM 3peHHs] Ha 00BbeKTe YUpeKIeHUs HEO0OXOIUMO KpaTKO
OTHCAaTh MECTOHAXOXJCHHE, XapaKTepU30BaTh PACCTOSHHUE JIO OMNPEACICHHBIX IPEAMETOB;
CBOEBPEMEHHO MPEAYIPETUTH O MPETSITCTBHUSAX: CTYIEHIX, HU3KUX MPUTOJIOKAX, TPyOax U T.II.
3amperiaercs JaBaTh KOMAaHJIBI CO0aKaM-TIOBOJABIPSIM, Tporath, Wrpath ¢ Humu. Clemnyer
MTOMHHTH, YTO CO0AKA-IIOBOJIBIPH BBIMOJIHICT CIY)KEOHYI0 (DYHKITUIO TPU JIUIE ¢ HapyIICHUEM
3penusi. Ecnu coTpynHuk mnpeasaraer JUIy C HapylIEHHEM 3pEHUS TPUCECTb, CIEAYeT
HampaBUTh PYKY JAHHOTO JIMIIA HA CIMHKY CTyJa WU NOUIOKOTHHK. Ilpu HeobxoaumocTu
3aYUTBHIBAHMS JIMIly C HapyLIEHHWEM 3peHus Kakoi- nubo uHopmanuu cHayaiga Cieryer
MpenynpeauTb JaHHOE JHUI0 00 »ToM. YurtaTh HE0OXOOUMO BCE, BO3AEPKABIIUCH OT
KOMMEHTapHeB: Ha3BaHHE, JAThl, TEKCT JOKYMEHTa - OT 3arojioBKa J0 KOHIIA, HE MPOIyCKaTh
peaKo ynotpebiasieMble UIH MK TyHapoaHble ciaoBa. [Ipu ureHnn Kakoro-amudo JOKyMEHTa JTUILY
C HapylLICHHEM 3pEHUsl peKOMEHAYETCs Uid yOeUTEIbHOCTH JaTh eMy JOKYMEHT B pyku. Eciu
JUIO C HapyIIEHHWEM 3pEHUS JOJDKEH MOJNNCATh JOKYMEHT, CleAyeT B 00s3aTeIbHOM MOPSIKE
MPOYUTATh JAOKYMEHT BCIYX JaHHOMY JIUILy, NPU HEOOXOIUMOCTU [Jsl MOJHOTO BOCIPHUSATHUS
TEeKCTa MOBTOPUTH ero. VHBamUMAHOCTH HE OCBOOOXKAAET JIMIIO C HApYIICHHMEM 3pPEHUS OT
OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

3.5.  Jluma, uMeronye HaApyleHue cJIyxa.
[Ipu obuieHnu ¢ JaHHOW TPYIION UL CIEAYeT MOMHUTh, YTO CYIIECTBYET HECKOJIBKO THIIOB U
CTeNEeHeW TIJIyXOThl, YTO BJEYET 3a COOOM HECKOJBKO CIOCOOOB OOIICHHS C JHIAMU C
HapylieHueM ciyxa. JlanHple KpuTepun B 00s3aT€IbHOM TOPSAAKE HAJAO0 BBIICHUTH Y
co0OecelHUKAa WM COIMPOBOXKAAIOLIETO €ro JIMIa W YYUThIBaTh Npu oOmeHud. B mporecce
JMaioTa ¢ JIMIOM C HapyIlIeHHEeM cyXa ClieZlyeT CMOTpPETh MpsiMo Ha Hero. He 3aTeMHATh nHIIO,
HE 3aropakuBaTh €ro pykaMu, BOJIOCAMH WU KAKUMHU-TO MPEAMETAMHU.

JIuno ¢ HapylieHueM ciyxa JOJKHO UMETh BO3MOXKHOCTh CIIEIUTh 33 BHIPAKEHUEM JIHIIA
cobeceTHUKA.

Jl1is mpuBJieueHUs] BHUMAaHUS JIUIA C HAPYIIEHUEM cllyXa ClieyeT Ha3BaTh €ro 10 NMEHH.
Ecnu oTBera HEeT. MOXKHO CllerkKa TPOHYTh YeNOBEKa WIHU K€ momaxaTh pykoil. [lpu oOmeHun
TOBOPHUTH CIIEyeT MaKCHUMAalbHO YETKO, apTHKYJIUpPYS W 3aMeAmsisi CBOW TEMIT pedd, BHITHO
MPOU3HOCUTh OKOHYAHUS CJIOB, MPEAJOTH M MECTOMMEHHS, TaK Kak JaHHas Tpymmna JUI
WCTIBITHIBAET 3HAYMUTEIIbHBIC 3aTPYAHEHUS B BOCIPUATUU OTACIBHBIX 3BYKOB. B mumamore
WCIOJIb30BaTh MPOCThIe (pa3bl M u30eraTb HECYIIECTBEHHBIX CJOB, MPH HEOOXOIUMOCTH
nepedpazupoBaTh COOOIIEHHE C WCIOJb30BaHHEM Oo0jee MPOCThIX CHHOHHUMOB, €CIU
cobecelHUK He MOHs HWHpopManuio. Ecmu coTpyaHuk coolmaer uH(pOpMAaIuioo, KoTopas
BKIJIIOUAET B CceOs CIOKHBIA TEPMUH, PEKOMEHAYETCS JUIsl BOCIPHUATHS JTUIOM C HapylIEHUEM



CllyXa HallMcaTh €e, WM JIOHECTH JIIOOBIM JIPYrMM CrocoOOM, HO Tak, 4ToObl OHA ObLIa TOYHO
nonsrta. [Ipu paboTe ¢ TaHHOM TPYIIION JUI] BOBMOKHO HCIIOJIb30BATh SI3bIK KECTOB, BHIPAKCHHU €
JIMIIA U TEJOABIKCHHS IS TIOSICHEHUS CMbICIa CKa3aHHOTro. Eciu oOlieHne MpoucxXoauT Yepes
CYpJIOTICPEBOUMKA, HEOOXOJMMO MOMHHUTh, YTO OOpaIlaThCsid HAA0 HEMOCPEACTBEHHO K
co0Oece/THUKY, a HE K IIePEBOTUHKY.

4. IIpaBuaa (aaropuTm) 1eiicTBUH NEePCOHAJIA NPU NOSIBJICHHH B Y4peKICHUH
rpas;KIaHuHA ¢ HHBAJIUAHOCTBIO.

4.1. OtBeTCTBEHHBIN 3a 00OecreueHrne COMPOBOKICHUS MHBAIMIOB U OKa3aHUS UM TMOMOIIIH,
YTOYHSIET 11€Jb NOCEUICHUS, IPY HEOOXOIMMOCTH TIOMOTaeT HAJEeTh OaXuibl, COIIPOBOXKIAET J10
HY)KHOTO KaOWHeTa WM TPYINIBI, OKa3bIBas MOMOIIb NpH TepeaBrkeHud. [Ipu umrersHOM
peObIBAHUN B TIOMEIICHUN YUPEKJICHUS, OTBETCTBEHHBIN 1O OOECIICUCHUIO COIMPOBOKICHUS
WHBAINJIOB TIpPEIJIaraeT CHATHh BEPXHIOI OJIEKIY, NPU HEOOXOJMMOCTH, BOCIHOIB30BATHCS
TyaJIETHOM KOMHATOM.

4.2. Tlocne okoHUaHHS MTPHEMa COTIPOBOXKIAET 0OPATHO, TOMOTAET CHSThH

Oaxwipl, HAJETh BEPXHIOI OJISKIY, M CONPOBOXJAET /O BBIXOJAa W3 3JaHUsS, TpPHU
HE00XOIMMOCTH JIOBOJUT JI0 aBTOMOOWIIS, TIOMOTast CECTh B aBTOMAIIIHHY.

4.3. Hudopmanmro o mopsake MpeaoCTaBICHUs MyHUIUITATBHON yeuyru cdepe oOpazoBaHuUs
JUIS TPpakJaH, OTPAaHUYCHHBIX B TIEPEIBIDKEHUU C IIEIBI0 TOJJICPKAHUS W COXPAHCHUS WX
3I0OPOBBS] MOKHO TOJTYIHTh:

-Ha CalTe y4peKICHUS;

-C UCIIOJIb30BAHUEM TeJe(POHHOU CBS3H;

-yepe3 HPOPMAIIMOHHBIE MaTEPHAITBI (TTAMSITKU, OYKJICTHI U T.]1.)

3.5. KoHCynbTHpOBaHME 1O BOIpOCaM MPEIOCTABJICHUS  MYHHUIUIAIBHON  yCIYIH
OCYIIIECTBJISIETCSI KaK B MUCbMEHHOM, TaK M B YCTHOH opMme.

4.5. Tluckmennoe  oOpamieHue  poauTENeH (v 3aKOHHBIX  TIPEJCTABUTEIICH)
paccMmaTtpuBaercs, ydpexaeHueM B TedeHue 30 mHEH cO AHS pPErucTpaldd MUCbMEHHOIO
oOpareHusl.

4.6. Ilpu otBere Ha TenedOHHBbIE 3BOHKM W YCTHbIE OOpallleHUS TPaKIaH CHEIHATUCThI
oApoOHO B BEXJIMBOU, KOPPEKTHOU (hopMe MHPOPMUPYIOT OOPATUBIIUXCS MO UHTEPECYIOIIUM
ux BompocaM. OtTBeT Ha TelNeQOHHBIM 3BOHOK JOJDKEH HAauuMHATBCS C UHGOpMauu O
HAaUMEHOBAaHUM OpraHa, B KOTOPHIA MO3BOHWUJ TpakIaHUH, (aMHIMU, MUMEHH, OTYECTBE U
JOJKHOCTH CHEMANIICTA, TPUHSIBILETO TeIe()OHHBINA 3BOHOK.

4.7.  Ilpu HEBO3MOXKHOCTH CIIELIMAIKNCTA, IPUHSBIIETO 3BOHOK, CAMOCTOATEIBHO OTBETUTH Ha
MIOCTABJICHHBIE BOIPOCHI, TEJICPOHHBII 3BOHOK JOJDKEH ObITh MepeaapecoBaH (MEepeBeACH) Ha
JIPYroro CHelUalicTa WIM TPaXIAaHUHY JOJDKEH OBbITh cooOIieH TenedoHHBI HOMeEp, IO
KOTOPOMY MOXHO MOJYYUTh HEOOXOIMMYI0 MH(MOPMAILMIO, WU MPEATIOKEHO H3JI0XKHUTh CYTh
oOparieHus B MMCbMEHHOU (hopme.
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